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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018229-2025 

Contract

NP608625 Hospital Pharmacy Medicines Usage and
Stockholding Reporting Platform

The Common Services Agency (more commonly known as NHS National Services Scotland)
(NSS)

F03: Contract award notice

Notice identifier: 2025/S 000-018229

Procurement identifier (OCID): ocds-h6vhtk-050ae0  

Published 1 May 2025, 8:32am

Section I: Contracting authority

I.1) Name and addresses

The Common Services Agency (more commonly known as NHS National Services Scotland)
(NSS)

1 South Gyle Crescent

Edinburgh

EH12 9EB

Email

paul.mckinney@nhs.scot

Telephone

+44 1312756000

Country

https://www.find-tender.service.gov.uk/Notice/018229-2025
https://www.find-tender.service.gov.uk/Notice/018229-2025
mailto:paul.mckinney@nhs.scot
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United Kingdom

NUTS code

UKM - Scotland

Internet address(es)

Main address

http://www.nss.nhs.scot/browse/procurement-and-logistics

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA11883

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.nss.nhs.scot/browse/procurement-and-logistics
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA11883
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NP608625 Hospital Pharmacy Medicines Usage and Stockholding Reporting Platform

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

A Hospital Pharmacy Medicines Usage and Stockholding Reporting Platform

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £205,000

II.2) Description

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UKM - Scotland

II.2.4) Description of the procurement

Rx-Info is a commercial company that markets IT systems to support the reporting and
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analysis of NHS secondary care medicines usage data. The system has been use in Scotland
since 2020.

The contract covers three modules: Define (medicines usage data), Exend (medicines
stockholding in hospitals) and Exend+ (contract variance reporting). This tool has become a
business critical resource for both Health Boards and the National Procurement medicines
team in managing medicines shortages and monitoring the implementation of medicines
Frameworks.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The services can be provided only by a particular economic operator for the following
reason:

protection of exclusive rights, including intellectual property rights

Explanation:

RxInfo is the only supplier that can supply this license

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section V. Award of contract

Contract No

NP608625

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 March 2025

V.2.2) Information about tenders

Number of tenders received: 1 
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Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Rx-info Ltd

Exeter Science Park, 6 Babbage Way

Exeter

EX5 2FN

Country

United Kingdom

NUTS code

UKK4 - Devon

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £205,000
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:797625)

VI.4) Procedures for review

VI.4.1) Review body

Edinburgh Sheriff Court

Edinburgh

Country

United Kingdom
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