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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018217-2022

Planning

Telemedicine Services NHS Hampshire and Isle of Wight
Integrated Care Board. Market Engagement - Request for
Information (RFI)

NHS HAMPSHIRE AND ISLE OF WIGHT INTEGRATED CARE BOARD

F21: Social and other specific services — public contracts
Prior information notice without call for competition
Notice identifier: 2022/S 000-018217

Procurement identifier (OCID): ocds-h6vhtk-034dd1
Published 4 July 2022, 5:06pm

Section I: Contracting authority

I.1) Name and addresses

NHS HAMPSHIRE AND ISLE OF WIGHT INTEGRATED CARE BOARD
Castle Street

Winchester

Contact

Celine Machola - Rogers

Email

celine.machola@soeprocurement.nhs.uk

Telephone

+44 1489779175


https://www.find-tender.service.gov.uk/Notice/018217-2022
https://www.find-tender.service.gov.uk/Notice/018217-2022
mailto:celine.machola@soeprocurement.nhs.uk
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Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Internet address(es)

Main address

https://in-tendhost.co.uk/soepscommissioning

Buyer's address

https://in-tendhost.co.uk/soepscommissioning

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/soepscommissioning

Additional information can be obtained from the above-mentioned address
1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

Health


https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
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Section II: Object

Il.1) Scope of the procurement
I.1.1) Title

Telemedicine Services NHS Hampshire and Isle of Wight Integrated Care Board. Market
Engagement - Request for Information (RFI)

Reference number
F14954

I.1.2) Main CPV code
* 85100000 - Health services

11.1.3) Type of contract

Services

I1.1.4) Short description

Telemedicine Services

NHS Hampshire and Isle of Wight Integrated Care Board.
Market Engagement - Request for Information (RFI)

(in the Portsmouth and Southeast Hampshire local delivery system) have been working
collaboratively to review Telemedicine in care homes across PSEH and are now seeking
feedback to enable further exploration as to how we commission this service in the future.
The aim is to ensure delivery of high-quality clinical video consultations across PSEH.

A telemedicine system for Care Homes was introduced in 2020 offering additional support
to both Care Homes and Primary Care. With wave one of the Covid 19 pandemic there
was a rapid period of roll out. This service offers clinical support via video consultations
for residents and was developed to enable timely and proportionate escalation by care
home staff for resident assessment, which would enable people to stay well within their
home. This also supports reducing conveyance to acute hospital settings and additional
resilience to GPs and primary care clinical teams.

People in the PSEH care homes have a high level of co morbidities and often have a
frailty diagnosis making them some of the most vulnerable and least independent people
in our population. It is anticipated that telemedicine impacts include: -
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*Reducing the demand for emergency care 999 and South Coast Ambulance Service
(SCAS) requests

*Reducing ED attendance and non-elective admission

*Reducing ad hoc calls to GP Practices outside of arranged requests for clinical reviews
as part of home rounds and EHCH support

Knowing there are many advantages to telemedicine in care homes it is our ambition to
develop this service to support individuals in their own homes as an integral part of our
virtual health offer (including both virtual wards and virtual care).

Initial discussions and planning have raised questions that we believe may be best
answered by providers themselves. This also gives providers the opportunity to highlight
the benefits of their services and how these could be improved for future development.

This is a process designed to help the Commissioner form a view of the best way to
commission the service and is not the beginning of a Tender exercise

Please register on the Intend portal project reference number F14954 and access the
Request for Information (RFI) document included the service specification complete your
completed Request for Information form (RFI) and return via our eTendering Portal
reference F14954 as a correspondence message by Midday 1st August.

11.1.6) Information about lots

This contract is divided into lots: No

11.2) Description

11.2.2) Additional CPV code(s)

* 33124110 - Diagnostic systems

* 64220000 - Telecommunication services except telephone and data transmission services
* 85100000 - Health services

11.2.3) Place of performance

NUTS codes
¢ UKJ3 - Hampshire and Isle of Wight

11.2.4) Description of the procurement
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Telemedicine Services
NHS Hampshire and Isle of Wight Integrated Care Board.
Market Engagement - Request for Information (RFI)

(in the Portsmouth and Southeast Hampshire local delivery system) have been working
collaboratively to review Telemedicine in care homes across PSEH and are now seeking
feedback to enable further exploration as to how we commission this service in the future.
The aim is to ensure delivery of high-quality clinical video consultations across PSEH.

A telemedicine system for Care Homes was introduced in 2020 offering additional support
to both Care Homes and Primary Care. With wave one of the Covid 19 pandemic there
was a rapid period of roll out. This service offers clinical support via video consultations
for residents and was developed to enable timely and proportionate escalation by care
home staff for resident assessment, which would enable people to stay well within their
home. This also supports reducing conveyance to acute hospital settings and additional
resilience to GPs and primary care clinical teams.

People in the PSEH care homes have a high level of co morbidities and often have a
frailty diagnosis making them some of the most vulnerable and least independent people
in our population. It is anticipated that telemedicine impacts include: -

*Reducing the demand for emergency care 999 and South Coast Ambulance Service
(SCAS) requests

*Reducing ED attendance and non-elective admission

*Reducing ad hoc calls to GP Practices outside of arranged requests for clinical reviews
as part of home rounds and EHCH support

Knowing there are many advantages to telemedicine in care homes it is our ambition to
develop this service to support individuals in their own homes as an integral part of our
virtual health offer (including both virtual wards and virtual care).

Initial discussions and planning have raised questions that we believe may be best
answered by providers themselves. This also gives providers the opportunity to highlight
the benefits of their services and how these could be improved for future development.

This is a process designed to help the Commissioner form a view of the best way to
commission the service and is not the beginning of a Tender exercise

Please register on the Intend portal project reference number F14954 and access the
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Request for Information (RFI) document included the service specification complete your
completed Request for Information form (RFI) and return via our eTendering Portal
reference F14954 as a correspondence message by Midday 1st August.

11.2.14) Additional information
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Instructions for Registering on the SOEPS Commissioning Support In-tend e-Tendering
Portal

1. Browse to the SOEPS Commissioning Support portal

https://in-tendhost.co.uk/soepscommissioning

2. Click the "Register" link on the left-hand side of the page.
3. Enter your correct business and user details.

4. Note the email address and password chosen and Click "Register My Company" when
complete.

5. Login to the portal with the username/password.
6. You will be prompted to change your password on first login.

7. Hover your mouse over the "Tenders" button on the main toolbar and choose the
relevant option:

o "My Tenders" shows a list of the opportunities in which you have already expressed an
interest or to which you have been invited

o "Awarded" shows a list of tenders awarded on the system (where these are were open
to all)

o "Current" shows a list of all the advertised opportunities on the system (i.e. open to all)
in which you are able to express an interest

o "Forthcoming" shows a list of pipeline projects (including those in which providers can
still express an interest - i.e. deadlines not yet reached)

8. Click on the "View Details" button for relevant opportunity to access the content,
clicking "Express an Interest" where required to do so.


https://in-tendhost.co.uk/soepscommissioning
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9. Click the relevant procurement as required then click the "Opt-In" at the bottom of the
page to start building your submission to the procurement stage. This will move the
project over to your "My Tenders" page. (This is a secure area reserved for your projects
only).

10. Any questions on specific opportunities should be directed through the portal
correspondence/messaging facility.

If you have any questions on the above or general questions around tendering with NHS
South of England Procurement Services Commissioning Support please

11.3) Estimated date of publication of contract notice

5 September 2022
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