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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018205-2024

Tender
BEH - Oliver McGowan Mandatory Training on Learning
Disability and Autism (OMMT)

Barnet Enfield and Haringey Mental Health Trust

F02: Contract notice

Notice identifier: 2024/S 000-018205
Procurement identifier (OCID): ocds-h6vhtk-046f04
Published 12 June 2024, 3:18pm

Section I: Contracting authority

I.1) Name and addresses

Barnet Enfield and Haringey Mental Health Trust
CEME Centre - West Wing, Marsh Way

Essex

RM13 8GQ

Contact

Dominic Caddle

Email

procurement@nelft.nhs.uk

Telephone
+44 3005551201

Country


https://www.find-tender.service.gov.uk/Notice/018205-2024
https://www.find-tender.service.gov.uk/Notice/018205-2024
mailto:procurement@nelft.nhs.uk
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United Kingdom
Region code
UKI43 - Haringey and Islington

Internet address(es)

Main address

https://www.beh-mht.nhs.uk/
Buyer's address

https://www.beh-mht.nhs.uk/

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://health-family.force.com/s/Welcome

Tenders or requests to participate must be submitted to the above-mentioned address
Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity

Health


https://www.beh-mht.nhs.uk/
https://www.beh-mht.nhs.uk/
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
https://health-family.force.com/s/Welcome
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Section ll: Object

Il.1) Scope of the procurement

I1.1.1) Title

BEH - Oliver McGowan Mandatory Training on Learning Disability and Autism (OMMT)
Reference number

C288820

11.1.2) Main CPV code
¢ 80000000 - Education and training services

11.1.3) Type of contract
Services
I1.1.4) Short description

Oliver McGowan Mandatory Training on Learning Disability and Autism (OMMT) for North
Central London Integrated Care System (NCL ICS).

Barnet Enfield and Haringey Mental Health NHS Trust, on behalf of North Central London
Integrated Care Board, is looking to procure a local specialist service to deliver Oliver
McGowan Mandatory Training on Learning Disability and Autism Tier 2 training to North
Central London Integrated Care System (NCL ICS) health and care staff. North Central
London comprises of the following London Boroughs: Barnet, Enfield, Haringey, Camden,
and Islington.

The service will deliver full day Oliver McGowan Tier 2 training sessions at venues across
North Central London over a period of twelve months. These venues will primarily be
located on NHS Trust sites. The NHS Trusts within North Central London ICS are:

* Barnet, Enfield and Haringey Mental Health NHS Trust

» Camden and Islington NHS Foundation Trust

» Great Ormond Street Hospital for Children NHS Foundation Trust

» Moorfields Eye Hospital NHS Foundation Trust

» North Middlesex University Hospital

* Royal Free London NHS Foundation Trust

* Royal National Orthopaedic Hospital NHS Trust

» The Tavistock and Portman NHS Foundation Trust

* University College London Hospitals NHS Foundation Trust

» Whittington Health NHS Trust.
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The NCL ICS also comprises of over 200 GP Practices, plus social care departments
within each Borough, pharmacies and health and care partners.

The training service is to be delivered by a provider who will employ training teams,
comprising of facilitating trainers, autistic co-trainers, and co-trainers with learning
disabilities.

The co-trainers will be North London residents, as they will be representing autistic people
and people with learning disabilities within their local community. These training teams will
receive specialist training Train the Trainer (TTT) to deliver the Oliver McGowan Tier 2
training.

Whilst the primary objective of this contract is to deliver training sessions on autism and
learning disabilities to the local NHS workforce, a secondary aim is for this contract to
present options for sustainable employment for local autistic people and people with
learning disabilities through the potential to provide training on autism and learning
disabilities to North Central London health and care staff ongoing.

I1.1.5) Estimated total value
Value excluding VAT: £300,000
11.1.6) Information about lots

This contract is divided into lots: No
I1.2) Description

11.2.2) Additional CPV code(s)

* 80340000 - Special education services

11.2.3) Place of performance

NUTS codes
e UKI71 - Barnet

Main site or place of performance

St Ann's Hospital, St Ann's Road, Tottenham, London, N15 3TH
11.2.4) Description of the procurement

Open Procedure, Light Touch Regime Tender

The Health and Care Act 2022 introduced a statutory requirement that regulated service
providers must ensure their staff receive learning disability and autism training appropriate
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to their role. This is to ensure the health and social care workforce have the right skills
and knowledge to provide safe, compassionate, and informed care to autistic people and
people with a learning disability.

The Oliver McGowan Mandatory Training (OMMT) is the government's recommended
training for health and social care staff on learning disability and autism training and is
recognised by national bodies advising on standards for the health and care sector. This
training has been adopted by NCL ICS NHS Trusts, and rollout of the pre-requisite e-
Learning of the training is underway.

Following a review of Tier 2 training delivery options to meet the requirements of the Act,
the North Central London Integrated Care Board (NCL ICB) has agreed to procure an
Oliver McGowan Tier 2 training service to progress initial rollout to the NCL ICS Tier 2
health and care staff who work face to face with patients and service users.

Oliver McGowan Tier 2 training consists of two half-day face to face (in person) training
sessions:

* Tier 2 session 1: learning disability is co-delivered face to face (in person) by two
approved trainers - a facilitating trainer and an expert with lived experience of learning
disability co-trainer. The learning disability session must always be delivered first.

* Tier 2 session 2: autism is co-delivered face to face (in person) by two approved trainers
— a facilitating trainer and an expert with lived experience of autism co-trainer.

Barnet Enfield and Haringey Mental Health NHS Trust are hosting the initial Oliver
McGowan Mandatory Training rollout to NHS Trusts within North Central London on
behalf of the North Central London Integrated Care Board (NCL ICB), utilising funding
from NHS England for this purpose.

2. Scope

The contract will cover the delivery of 192 Tier 2 full day training sessions over a 48-week
period, which equates to four sessions per week, following training teams’ mobilisation.
Each Tier 2 full day training session will deliver to a maximum of 30 NHS delegates.
Training will be provided at NHS Trust locations across Barnet, Enfield, Haringey,
Camden, and Islington.

As per Oliver McGowan Mandatory Training requirements, each training delivery team will
comprise of a facilitating trainer, an autistic co-trainer, and a co-trainer with learning
disabilities.

Each training team member will be required to complete the Oliver McGowan Mandatory
Training “Train the Trainer (TTT)” course and be approved by the NCL ICS Oliver
McGowan Mandatory Training Lead Trainer before commencing training delivery.

Barnet Enfield and Haringey Mental Health NHS Trust, on behalf of the NCL ICB, is
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committed to developing a partnership approach with the successful provider and
providing the resources required to support the mobilisation of the Tier 2 training teams
through the provision of the Oliver McGowan Mandatory Training “Train the Trainer
(TTT)” courses to the successful provider, should the provider not yet be on the approved
OMMT Training Providers List.

The contract length proposed will be Twelve (12) months plus an option to extend for a
further Twelve (12) month period.

For clarity, the responsibility for providing the training venues, and managing the delegate
bookings, sits with Barnet Enfield and Haringey Mental Health NHS Trust, on behalf of the
NCL ICB. The venues will all have the relevant facilities needed to present the training,
including internet access.

The Provider will provide OMMT completion certificates, post each session, to be issued
to delegates.

3. Aims And Obijectives

The aim of this contract is to provide an Oliver McGowan Mandatory Training Part 2 Tier 2
training service to a cohort of NHS patient-facing staff within North Central London. This
training service, in conjunction with internally provided training, will jointly contribute to
meeting the Key Performance Indicator set by NHS England for NCL ICS for the financial
year 2024-2025 for 30% of workforce who have completed the Oliver McGowan
Mandatory Training.

Oliver McGowan Mandatory Training Tier 2 training will be delivered, via this contract, to a
cohort of 5,760 NHS staff working in North Central London.

The objectives of the contract are to:

* Assist the NCL ICS in meeting the 2022 Health and Care Act requirement for NHS
Trusts and GP Practices to ensure their staff receive learning disability and autism training
appropriate to their role, through completion of the Tier Two Oliver McGowan Mandatory
Training.

* Upskill the NCL ICS health and care workforce to provide appropriately adjusted care for
people with a learning disability and autistic people to improve access to healthcare,
outcomes and reduce health inequality.

* Provide a pool of local approved Oliver McGowan Mandatory Training trainers to enable
sustainable training on autism and learning disabilities ongoing across the ICS.

* Provide employment opportunities for North Central London autistic residents and
residents with learning disabilities.

4. Outcomes

The cohort of the NHS workforce in North Central London completing the Oliver
McGowan Part 2 Tier 2 training will be upskilled to provide appropriately adjusted care for
people with a learning disability and autistic people to improve access to healthcare
outcomes and reduce health inequality.

Following training, delegates will review their workplace and processes, recommending
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local adjustments to better support autistic service users and service users with learning
disabilities.

5. Service Description and Service Delivery

Service requirements:

Delivery of 192 training Tier 2 full day in person training sessions over a period of 12
months. (The recommended breakdown will be 4 sessions a week, over 48 weeks.)
The training teams must have successfully completed the official Oliver McGowan
Mandatory Training “Train the Training” training and associated delivery preparatory
work, including preparation of localised handouts.

Delivery of training on weekdays (bank holidays excluded), between the hours of
09:00am-17:00pm.

Issue the Oliver McGowan Training handouts to each delegate at each session.

Deliver each full day face to face training session by a training team consisting of a
person with a learning disability and an autistic person, supported by a facilitator, to an
audience of a maximum of 30 delegates.

Follow the Oliver McGowan Mandatory Training standardised training package and
delivery model.

Review the Oliver McGowan Mandatory Training official training material throughout the
contract lifecycle. This includes, but is not limited to the following:

o PowerPoint slides

o Handouts

o Videos.

The training provider must have compliance with Oliver McGowan Mandatory Training
delivery standards:

? The essential requirements for the face-to-face elements for Part 2 of The Oliver
McGowan Mandatory Training on Learning Disability and Autism, and conditions for
delivery, are detailed on the Oliver McGowan Mandatory Training website (link below) and
must be adhered to by the training service provider.

[1] Training Providers and Approved Trainers | NHS England | Workforce, training and
education (hee.nhs.uk)

? The training service Provider must adhere to the Oliver McGowan Mandatory Training
on Learning Disability and Autism — conditions of delivery Version 5 updated 15 February
2024, and ensure they remain compliant with any updated versions.

? The training service Provider must adhere to the Oliver McGowan Mandatory Training
on Learning Disability and Autism Delivery model V5 January 2024 (Appendix 1), and
ensure they remain compliant with any updated versions.

? Each trainer (Facilitating trainer, autistic co-trainer, and co-trainer with learning
disabilities) must have successfully attended, in person, the Oliver McGowan Mandatory
Training “Train the Training” training.


https://hee.nhs.uk
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? Trainers are to be paid for the work they undertake at a level equal to that which others
who are not autistic or do not have a learning disability would receive for similar work (job
descriptions are available on the Health Education England Oliver McGowan Mandatory
Training website to assist providers in recruitment, given below:

[2] The Oliver McGowan Mandatory Training on Learning Disability and Autism | NHS
England | Workforce, training and education (hee.nhs.uk)

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6) Estimated value
Value excluding VAT: £300,000

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

12

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I.2.14) Additional information
Open Procedure, Light Touch Regime Tender.

Atamis Contract Reference: C288820


https://hee.nhs.uk
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Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.2) Economic and financial standing
Selection criteria as stated in the procurement documents
l1l.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

lll.2) Conditions related to the contract

lll.2.2) Contract performance conditions

Key Performance Indicators are listed within the ITT.

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-018002

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

3 July 2024

Local time


/Notice/018002-2024
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12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.6) Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date
12 June 2024
Local time

3:00pm

Section VI. Complementary information
VIL.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows
Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

V1.4) Procedures for review

V1.4.1) Review body
North East London NHS Foundation Trust
CEME Centre - West Wing, Marsh Way

Essex
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RM13 8GQ
Country

United Kingdom
Internet address

https://www.nelft.nhs.uk

V1.4.2) Body responsible for mediation procedures
North East London NHS Foundation Trust

CEME Centre - West Wing, Marsh Way

Essex

RM13 8GQ

Country

United Kingdom

Internet address

https://www.nelft.nhs.uk

V1.4.4) Service from which information about the review procedure may be obtained
North East London NHS Foundation Trust

CEME Centre - West Wing, Marsh Way

Essex

RM13 8GQ

Country

United Kingdom

Internet address

https://www.nelft.nhs.uk



https://www.nelft.nhs.uk
https://www.nelft.nhs.uk
https://www.nelft.nhs.uk
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