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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018200-2023 

Contract

Homeless Outreach Support Team Services for Guildford
Borough Council

Guildford Borough Council

F03: Contract award notice

Notice identifier: 2023/S 000-018200
Procurement identifier (OCID): ocds-h6vhtk-0353cc  
Published 27 June 2023, 10:13am

Section I: Contracting authority

I.1) Name and addresses

Guildford Borough Council

Millmead House, Millmead

Guildford

Email

adrian.swift@guildford.gov.uk

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/018200-2023
https://www.find-tender.service.gov.uk/Notice/018200-2023
mailto:adrian.swift@guildford.gov.uk
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https://www.guildford.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Homeless Outreach Support Team Services for Guildford Borough Council

Reference number

GBC - 034748

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Guildford Borough Council is seeking to appoint an experienced supplier who has a
proven track record of delivering Rough Sleeper Outreach and Homelessness prevention
activities in partnership with a Local Housing Authority to provide Homeless Outreach and
Support Services in accordance with the specification document. The provision of a base
centrally located in Guildford town centre (within 1 km of the Council’s Millmead Offices)
is essential to the successful delivery of this personal, local and out of hours service and
bidders are required to provide such a base.Suppliers must demonstrate compliance
within a Trauma Informed (TI) and Strengths Based (SB) framework and be working to the
principle of Psychologically Informed Environments (PIE).

II.1.6) Information about lots

https://www.guildford.gov.uk/
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This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £635,333

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

85312000 - Social work services without accommodation

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement

Provision of homelessness outreach services

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 60%

Price - Weighting: 40% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-019748

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 June 2023

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/019748-2022
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The Riverside Group Ltd

Liverpool

Country

United Kingdom

NUTS code

UKJ25 - West Surrey

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £635,333

Total value of the contract/lot: £635,333

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court of England and Wales

London

Country

United Kingdom
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