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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018185-2022 

Contract

Framework for the Provision of Support Services for
Disabled Children

London Borough of Hackney

F03: Contract award notice

Notice identifier: 2022/S 000-018185
Procurement identifier (OCID): ocds-h6vhtk-03240e  
Published 4 July 2022, 3:13pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Hackney

Hackney Service Centre, 1 Hillman Street

Hackney

E8 1DY

Contact

Ms Gemma Wetton

Email

gemma.wetton@hackney.gov.uk

Telephone

+44 2083563000

Country

https://www.find-tender.service.gov.uk/Notice/018185-2022
https://www.find-tender.service.gov.uk/Notice/018185-2022
mailto:gemma.wetton@hackney.gov.uk
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United Kingdom

NUTS code

UKI41 - Hackney and Newham

Internet address(es)

Main address

http://www.hackney.gov.uk

Buyer's address

http://www.hackney.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Framework for the Provision of Support Services for Disabled Children

Reference number

DN594281

II.1.2) Main CPV code

85312000 - Social work services without accommodation

II.1.3) Type of contract

Services

http://www.hackney.gov.uk
http://www.hackney.gov.uk
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II.1.4) Short description

The Framework Agreement seeks to commission providers to support young people’s
leisure and personal care needs through 4 separate Lots.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £1 / Highest offer: £6,200,000 taken into consideration

II.2) Description

II.2.1) Title

Social Group Activities

Lot No

1A

II.2.2) Additional CPV code(s)

85312000 - Social work services without accommodation

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Lot 1A - Social Group Activities

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Price / Weighting: 30

Price - Weighting: 30 

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 1B - Social Outreach Activities (1:1 support)

Lot No

1B

II.2.2) Additional CPV code(s)

85312000 - Social work services without accommodation

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

Main site or place of performance

LB Hackney

II.2.4) Description of the procurement

Lot 1B Social Outreach Activities (1:1 support)

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

n/a

II.2) Description

II.2.1) Title

Lot 2 - Domiciliary care support

Lot No

2

II.2.2) Additional CPV code(s)

85312000 - Social work services without accommodation

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

Main site or place of performance

LB Hackney

II.2.4) Description of the procurement

Lot 2 - Domiciliary care support

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 - Overnight support

Lot No

3

II.2.2) Additional CPV code(s)

85312000 - Social work services without accommodation

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Lot 3 - Overnight support

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-007540

/Notice/007540-2022
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Section V. Award of contract

Contract No

DN594281

Lot No

1A

Title

Lot 1A - Social Group Activities

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 July 2022

V.2.2) Information about tenders

Number of tenders received: 15 

Number of tenders received from SMEs: 15 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 15 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

2Sleep

Woodford Green

Country
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United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Allfor Care

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Careaid Limited

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

De Vere Care

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Huddleston Centre

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

KIDS

London

Country

United Kingdom
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NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Krystal Care

Wembley

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Mighty Men of Valour

Croydon

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor



Page 12 to 39

Resources for Autism

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Sport Works

North Shields

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Springcare Recruitment Ltd

Barking

Country

United Kingdom

NUTS code
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UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

StepbyStep

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Supreme Company and Sons Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

VERITY GROUP LIMITED
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London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Willcob Care Ltd

Hoddesdon

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £6,200,000 taken into consideration



Page 15 to 39

Section V. Award of contract

Contract No

DN594281

Lot No

1B

Title

Lot 1B - Social Outreach Activities (1:1 support)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 July 2022

V.2.2) Information about tenders

Number of tenders received: 22 

Number of tenders received from SMEs: 22 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 22 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

2Sleep

Woodford Green

Country
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United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Allfor Care

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bikur Cholim Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Careaid Limited

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

De Vere Care

Hainault

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ezer Leyoldos

London

Country

United Kingdom
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NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Goldsmith Personnel Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

H.O.P.E Superjobs Ltd

Ilford

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Immediatesocialcare ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

J.C MICHAEL GROUPS LTD

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

KIDS

London

Country

United Kingdom

NUTS code
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UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Krystal Care

Wembley

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

MERCYLINK CARE SERVICES LTD

Barking

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Mighty Men of Valour
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Croydon

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

North London Bikur Cholim Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Resources for Autism

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Special People

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Springcare Recruitment Ltd

Barking

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Supreme Company and Sons LTd

London
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Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

UNIQUE PERSONNEL (UK) LIMITED

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

VERITY GROUP LIMITED

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Willcob Care Ltd

Hoddesdon

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £6,200,000 taken into consideration

Section V. Award of contract

Contract No

DN594281

Lot No

2

Title

Lot 2 - Domiciliary care support

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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1 July 2022

V.2.2) Information about tenders

Number of tenders received: 22 

Number of tenders received from SMEs: 22 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 22 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Airmid Staffing Limited

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Allfor Care

London

Country

United Kingdom
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NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bikur Cholim Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Careaid Limited

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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De Vere Care

Hainault

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ELEVEN SISTERS HEALTH CARE LIMITED

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Focus Care Link

London

Country

United Kingdom

NUTS code
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UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Goldsmith Personnel Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

H.O.P.E Superjobs Ltd

Ilford

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

J.C MICHAEL GROUPS LTD
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London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Krystal Care

Wembley

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Mighty Men of Valour

Croydon

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

North London Bikur Cholim Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Real Homecare Limited

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Redspot Care Ltd

Romford
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Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Special People

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Springcare Recruitment Ltd

Barking

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Supreme Company and Sons Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

UNIQUE PERSONNEL (UK) LIMITED

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

VERITY GROUP LIMITED

London

Country
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United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Willcob Care Ltd

Hoddesdon

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £6,200,000 taken into consideration

Section V. Award of contract

Contract No

DN594281

Lot No

3

Title
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Lot 3 - Overnight support

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 July 2022

V.2.2) Information about tenders

Number of tenders received: 11 

Number of tenders received from SMEs: 11 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 11 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Bayis Sheli

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bikur Cholim Ltd
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London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

H.O.P.E Superjobs Ltd

Ilford

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Krystal Care

Wembley

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lester House

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

North London Bikur Cholim Ltd

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Real Homecare Limited

London
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Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Redspot Care Ltd

Romford

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Springcare Recruitment Ltd

Barking

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

The Qalb Short Break Services Limited

London

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Willcob Care Ltd

Hoddesdon

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1 / Highest offer: £6,200,000 taken into consideration
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

London Borough of Hackney

London

Country

United Kingdom
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