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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018183-2022 

Planning

Technology Enabled Care Service - Pre-Tender Market
Engagement

Lancashire County Council

F01: Prior information notice

Prior information only  

Notice identifier: 2022/S 000-018183

Procurement identifier (OCID): ocds-h6vhtk-034daf  

Published 4 July 2022, 3:11pm

Section I: Contracting authority

I.1) Name and addresses

Lancashire County Council

Fishergate

Preston

PR18XJ

Contact

Procurement Care-Health

Email

caphprocurement@lancashire.gov.uk

Telephone

https://www.find-tender.service.gov.uk/Notice/018183-2022
https://www.find-tender.service.gov.uk/Notice/018183-2022
mailto:caphprocurement@lancashire.gov.uk


Page 2 to 5

+44 1772538206

Country

United Kingdom

NUTS code

UKD45 - Mid Lancashire

Internet address(es)

Main address

https://www.lancashire.gov.uk/business/tenders-and-procurement/

Buyer's address

https://www.lancashire.gov.uk/isupplier/

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Technology Enabled Care Service - Pre-Tender Market Engagement

II.1.2) Main CPV code

https://www.lancashire.gov.uk/business/tenders-and-procurement/
https://www.lancashire.gov.uk/isupplier/
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85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Lancashire County Council is due to embark on a procurement process to source a
provider(s) to deliver our future Technology Enabled Care Service.

This intended commission will significantly widen the scope of our current telecare service to
become all age, preventive, proactive and fully integrated with remote health monitoring and
electronic care records. It is an ambitious commission that will introduce new and innovative
technologies and digital approaches which enhance the experience and the outcomes for our
service users. We want the move from analogue to digital to be much more than a simple
replacement, it will be an opportunity for a fundamental redesign of our existing telecare
offer.

Our intended new approach will embed a complete service offer which includes supporting
the assessment and care planning process and delivering a proactive and appropriate
response.

The intended procurement is likely to commence in October/November of 2022, with
service commencing 1st November 2023. The final specification for the procurement will be
determined by the feedback from the market engagement event and stakeholder
consultation being carried out through the summer period. 

We would welcome your comments and views.

Providers who may be interested in delivering the services above are invited to an
engagement event. The purpose of the event is to give you the opportunity to ask questions
and to find out more about our commissioning intentions. 

This will be on online engagement event on Monday 18th July 2022 10:30-12:00. 

Please see link below for more information:

https://www.lancashire.gov.uk/business/tenders-and-procurement/tenders/technology-
enabled-care-service-market-engagement/

To register for the event, please contact the commissioningagewell@lancashire.gov.uk with
your name, organisation name and contact email address so that joining instructions can be

https://www.lancashire.gov.uk/business/tenders-and-procurement/tenders/technology-enabled-care-service-market-engagement/
https://www.lancashire.gov.uk/business/tenders-and-procurement/tenders/technology-enabled-care-service-market-engagement/
mailto:commissioningagewell@lancashire.gov.uk
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sent.

The Council reserves the right to amend what is set out in the engagement events and
documents. Any procurement process that may be conducted will only be in accordance with
the procurement documents that are published. Please regularly check these pages for the
Procurement Process details.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD - North West (England)

II.2.4) Description of the procurement

Lancashire County Council is due to embark on a procurement process to source a
provider(s) to deliver our future Technology Enabled Care Service.

This intended commission will significantly widen the scope of our current telecare service to
become all age, preventive, proactive and fully integrated with remote health monitoring and
electronic care records. It is an ambitious commission that will introduce new and innovative
technologies and digital approaches which enhance the experience and the outcomes for our
service users. We want the move from analogue to digital to be much more than a simple
replacement, it will be an opportunity for a fundamental redesign of our existing telecare
offer.

Our intended new approach will embed a complete service offer which includes supporting
the assessment and care planning process and delivering a proactive and appropriate
response

Further service details will be contained in the procurement documents.

II.3) Estimated date of publication of contract notice

3 October 2022
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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