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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018148-2026 

Planning

Replacement of Alarm Receiving Centre Platform
supporting Herts Careline Service

North Hertfordshire District Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2026/S 000-018148
Procurement identifier (OCID): ocds-h6vhtk-065ed5 
Published 27 February 2026, 4:51pm

Changes to notice

This notice has been edited. The previous version is still available.

Scope 

Reference

NHDC01117855

https://www.find-tender.service.gov.uk/Notice/018148-2026
https://www.find-tender.service.gov.uk/Notice/018148-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/018143-2026


Page 2 to 5

Description

North Hertfordshire District Council (NHDC) is undertaking Preliminary Market
Engagement to inform a future procurement for the replacement of its existing Alarm
Receiving Centre (ARC) platform supporting the Herts Careline service.

The ARC forms a critical component of the Council’s telecare infrastructure, providing
24/7 monitoring and response capability for vulnerable residents and partner
organisations. The current platform is approaching technical and contractual end of life
and requires replacement with a modern, secure and resilient solution capable of
supporting both legacy analogue alarm traffic and the transition to digital telecare
technologies.

The purpose of this Preliminary Market Engagement is to obtain market insight and
supplier feedback to support the development of a proportionate, transparent and
competition-friendly procurement strategy in accordance with the Procurement Act 2023.

The engagement will explore supplier capability across a range of areas including:

- Availability of ARC platforms capable of supporting hybrid analogue and digital alarm
protocols

- Migration approaches from a live operational ARC environment with minimal service
disruption

- Alternative delivery models including on-premise, private cloud and fully managed
platform solutions

- Integration capability with telephony, CRM, field service and related operational systems

- Platform resilience, disaster recovery and cybersecurity capability

- Commercial models, lifecycle cost drivers and approaches to managing supplier lock-in

- Scalability and interoperability to support future shared service arrangements and Local
Government Reorganisation

- Opportunities for innovation, automation and operational efficiency improvements

- Sustainability and social value considerations within platform delivery and hosting
models. 

NHDC uses an E-Tendering system (In-Tend) for all procurement activities, including
Preliminary Market Engagement (PME). Suppliers must submit their responses via the
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Supply Hertfordshire Portal at: Supply Hertfordshire Electronic Tendering Site https://in-
tendhost.co.uk/supplyhertfordshire/aspx/Home

- You must be registered on the portal to submit a response.

- If already registered, use your existing username and password.

- A password reminder link is available on the homepage if required.

For technical difficulties, please contact the In-Tend Helpdesk at 0845 557 8079 or 
support@in-tend.com

This engagement is strictly for information gathering purposes and does not constitute a
call for competition or commitment to procure. Insights obtained will be used to refine the
specification, procurement approach, contract structure and evaluation methodology while
ensuring equal treatment of suppliers and avoidance of any unfair competitive advantage.

Contract dates (estimated)

31 August 2026 to 30 August 2027

1 year

Main procurement category

Goods

CPV classifications

48100000 - Industry specific software package

72253200 - Systems support services

72267100 - Maintenance of information technology software

79711000 - Alarm-monitoring services

https://in-tendhost.co.uk/supplyhertfordshire/aspx/Home
https://in-tendhost.co.uk/supplyhertfordshire/aspx/Home
mailto:support@in-tend.com
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Contract locations

UKH23 - Hertfordshire

Engagement 

Engagement deadline

13 April 2026

Engagement process description

As per procurement documents available at Supply Hertfordshire - https://in-
tendhost.co.uk/supplyhertfordshire/aspx/Home

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Submission 

Publication date of tender notice (estimated)

https://in-tendhost.co.uk/supplyhertfordshire/aspx/Home
https://in-tendhost.co.uk/supplyhertfordshire/aspx/Home
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15 August 2026

Contracting authority 

North Hertfordshire District Council

Public Procurement Organisation Number: PDWC-9574-WBPY

Council Offices, Gernon Road

Letchworth Garden City

SG6 3JF

United Kingdom

Contact name: David Martins-Hesp

Email: david.martins-hesp@north-herts.gov.uk

Website: https://www.north-herts.gov.uk

Region: UKH23 - Hertfordshire

Organisation type: Public authority - sub-central government
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