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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018084-2023 

Contract

National Framework Agreement for Legacy Information
Integration and Management

Countess of Chester Hospital NHS Foundation Trust

F03: Contract award notice

Notice identifier: 2023/S 000-018084

Procurement identifier (OCID): ocds-h6vhtk-0399d0  

Published 26 June 2023, 11:52am

Section I: Contracting authority

I.1) Name and addresses

Countess of Chester Hospital NHS Foundation Trust

Liverpool Road

Chester

CH2 1UL

Email

info@coch-cps.co.uk

Country

United Kingdom

Region code

UK - United Kingdom

https://www.find-tender.service.gov.uk/Notice/018084-2023
https://www.find-tender.service.gov.uk/Notice/018084-2023
mailto:info@coch-cps.co.uk
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Internet address(es)

Main address

www.nhssourcing.co.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

http://www.nhssourcing.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

National Framework Agreement for Legacy Information Integration and Management

Reference number

F/085/LIM/22/SM/3

II.1.2) Main CPV code

48814200 - Patient-administration system

II.1.3) Type of contract

Supplies

II.1.4) Short description

Commercial Procurement Services seeks to introduce a new Framework Agreement which
will allow NHS Trusts to procure legacy information integration and management solutions.
When NHS organisations migrate from either a Patient Administration System (PAS) to an
Electronic Patient Records (EPR) system, or move from one EPR to another, much of the
clinical patient data held in the previous system and other legacy systems is archived. Access
to this data is through an archived version of the legacy system(s) and requires a separate
login, making accessing this patient data a slow process. The organisation is then required to
maintain archive contracts for one or more legacy systems, which may be unsupported, in
order to allow continued access to the archived patient data.

This framework relates to the procurement of a cloud-based or on-site archive which
interfaces directly with the live EPR, so clinicians can access archived clinical patient data
seamlessly from within the live EPR. The data is extracted, analysed and migrated to the new
system, ensuring the data is usable in the new system.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)
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Value excluding VAT: £150,000,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This framework relates to the procurement of a cloud-based or on-site archive which
interfaces directly with the live EPR, so clinicians can access archived clinical patient data
seamlessly from within the live EPR. The data is extracted, analysed and migrated to the new
system, ensuring the data is usable in the new system.

II.2.5) Award criteria

Quality criterion - Name: Technical – Functionality of the Solution (inc. General
Requirements) / Weighting: 20%

Quality criterion - Name: Technical – Service, Support and Training / Weighting: 15%

Quality criterion - Name: Technical – Technical and System Requirements / Weighting: 20%

Quality criterion - Name: Technical – Data Migration / Weighting: 15%

Quality criterion - Name: Social Value / Weighting: 10%

Cost criterion - Name: Commercial / Weighting: 20%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-005252

Section V. Award of contract

Title

National Framework Agreement for Legacy Information Integration and Management

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 June 2023

V.2.2) Information about tenders

Number of tenders received: 9 

/Notice/005252-2023
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Number of tenders received from SMEs: 7 

Number of tenders received by electronic means: 9 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Answer Digital

Leeds

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1

Section V. Award of contract

Title

National Framework Agreement for Legacy Information Integration and Management

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 May 2023
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V.2.2) Information about tenders

Number of tenders received: 9 

Number of tenders received from SMEs: 7 

Number of tenders received by electronic means: 9 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Bridgehead Software Limited

Surrey

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1

Section V. Award of contract

Title

National Framework Agreement for Legacy Information Integration and Management

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

16 May 2023

V.2.2) Information about tenders

Number of tenders received: 9 

Number of tenders received from SMEs: 7 

Number of tenders received by electronic means: 9 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

E.Novation UK Ltd

Lancashire

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section V. Award of contract

Title

National Framework Agreement for Legacy Information Integration and Management

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 May 2023

V.2.2) Information about tenders

Number of tenders received: 9 

Number of tenders received from SMEs: 7 

Number of tenders received by electronic means: 9 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Insight Direct (UK) Ltd

Sheffield

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)
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Total value of the contract/lot: £1

V.2.5) Information about subcontracting

The contract is likely to be subcontracted

Value or proportion likely to be subcontracted to third parties

Proportion: 35 %

Short description of the part of the contract to be subcontracted

The approximate % of contractual obligations assigned to each sub-contractor: 35%

Section V. Award of contract

Title

National Framework Agreement for Legacy Information Integration and Management

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 May 2023

V.2.2) Information about tenders

Number of tenders received: 9 

Number of tenders received from SMEs: 7 

Number of tenders received by electronic means: 9 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Nautilus Consulting Limited
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London

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1

Section V. Award of contract

Title

National Framework Agreement for Legacy Information Integration and Management

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 May 2023

V.2.2) Information about tenders

Number of tenders received: 9 

Number of tenders received from SMEs: 7 

Number of tenders received by electronic means: 9 

The contract has been awarded to a group of economic operators: No
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V.2.3) Name and address of the contractor

SynApps Solutions Limited

Hatfield

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1

V.2.5) Information about subcontracting

The contract is likely to be subcontracted

Value or proportion likely to be subcontracted to third parties

Proportion: 50 %

Short description of the part of the contract to be subcontracted

The approximate % of contractual obligations

assigned to each sub contractor :

To be confirmed

approximately 50%
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

London

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

Countess of Chester Hospital NHS Foundation Trust

Chester

Country

United Kingdom
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