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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018034-2021 

Planning

Beacon Case Managed Victim Services

7 Forces Procurement

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-018034
Procurement identifier (OCID): ocds-h6vhtk-02cde0  
Published 29 July 2021, 9:38am

Section I: Contracting authority

I.1) Name and addresses

7 Forces Procurement

Police Headquarters, Martlesham Heath

Ipswich

IP5 3QS

Contact

Jade More

Email

jade.more@bedfordshire.pnn.police.uk

Telephone

+44 07712543855

Country

https://www.find-tender.service.gov.uk/Notice/018034-2021
https://www.find-tender.service.gov.uk/Notice/018034-2021
mailto:jade.more@bedfordshire.pnn.police.uk
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United Kingdom

NUTS code

UKH23 - Hertfordshire

National registration number

N/A

Internet address(es)

Main address

http://www.suffolk.police.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=39008&B=BLUELIGHT

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

http://www.suffolk.police.uk
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=39008&B=BLUELIGHT
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Beacon Case Managed Victim Services

Reference number

7F-2020-0097

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Police and Crime Commissioner for Hertfordshire is engaging the market in regards
to an anticipated tender opportunity for Beacon Case Managed Victim Services for victims
of crime within the county of Hertfordshire. The Authority is open to supplier questions in
relation to this opportunity, the Authority also intend to hold a supplier engagement event.

The Beacon Case Managed Service will be available to all victims of crime regardless of
when the crime was committed or whether the crime has been reported. Individuals will be
supported on the journey to recovery by case managed support dependent on the
individual’s needs and wishes.

The service offered and expertise available will focus on specialist provision to victims of

fraud, victims of stalking, victims of sexual and domestic abuse, victims aged under 18
years old, and other victims entitled to ‘Enhanced Rights’ under the VCoP.

II.1.5) Estimated total value

Value excluding VAT: £200,000

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.2) Additional CPV code(s)

79212400 - Fraud audit services

85100000 - Health services

85140000 - Miscellaneous health services

85141220 - Advisory services provided by nurses

85147000 - Company health services

85300000 - Social work and related services

85310000 - Social work services

85311000 - Social work services with accommodation

85312000 - Social work services without accommodation

85320000 - Social services

85321000 - Administrative social services

85323000 - Community health services

98000000 - Other community, social and personal services

98300000 - Miscellaneous services

98514000 - Domestic services

II.2.3) Place of performance

NUTS codes

UKH23 - Hertfordshire

Main site or place of performance

Hertfordshire

II.2.4) Description of the procurement

The Police and Crime Commissioner for Hertfordshire is engaging the market in regards
to an anticipated tender opportunity for Beacon Case Managed Victim Services for victims
of crime within the county of Hertfordshire. The Authority is open to supplier questions in
relation to this opportunity, the Authority also intend to hold a supplier engagement event.
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The Beacon Case Managed Victim Service will be available to all victims of crime
regardless of when the crime was committed or whether the crime has been reported.
Individuals will be supported on the journey to recovery by case managed support
dependent on the individual’s needs and wishes.

The service offered and expertise available will focus on specialist provision to victims of
fraud, victims of stalking, victims of sexual and domestic abuse, victims aged under 18
years old, and other victims entitled to ‘Enhanced Rights’ under the VCoP. The service
will provide organisational expertise in supporting victims of crime to both cope with the
immediate impact of crime and to recover over the long term that includes, but is not
limited to: in-depth needs assessment, creation of a support plan, emotional and practical
support and advocacy.

All service requirements will be detailed in a comprehensive Service Specification, which
will be released with the Invitation to tender. This is a single service specification which
will not be split into LOTS.

Anticipated engagement event date: Supplier Engagement dates are subject to change;
formal invitations will be sent closer to the event date;

Event 1: Beacon Case managed Services: 9th September 2021, am 2.5 hour session

If deemed necessary though engagement of this PIN a second event on ‘How to Tender’
can be facilitated.

Event 2: ‘How to Tender’ 9th September 2021, pm 1.5-hour session.

Instructions to bidder

For the engagement events:

Subject to change and COVID related restrictions: You will be invited to attend an on-line
Teams meeting where the Authority will host the supplier engagement events

Please ensure you express interest in the PIN, and send a message via the portal
confirming attendance, so formal invites can be shared. Please confirm the number of
attendees and their email addresses.

Joining instructions and an agenda of the day will be issued before the event.

II.2.14) Additional information

For the engagement events:



Page 6 to 7

You will be invited to attend an on-line Teams meeting where the Authority will host the
supplier engagement events

Please ensure you express interest in the PIN, and send a message via the portal
confirming attendance, so formal invites can be shared. Please confirm the number of
attendees and their email addresses.

II.3) Estimated date of publication of contract notice

23 September 2021

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

The Beacon Case Managed Victim Service will be available to all victims of crime
regardless of when the crime was committed or whether the crime has been reported.
Individuals will be supported on the journey to recovery by case managed support
dependent on the individual’s needs and wishes.

The service offered and expertise available will focus on specialist provision to victims of;

Fraud

Victims of stalking

Victims of sexual and domestic abuse

Victims aged under 18 years old

Other victims entitled to ‘Enhanced Rights’ under the VCoP.

The service will provide organisational expertise in supporting victims of crime to both
cope with the immediate impact of crime and to recover over the long term that includes,
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but is not limited to: in-depth needs assessment, creation of a support plan, emotional and
practical support and advocacy.

All service requirements will be detailed in a comprehensive Service Specification, which
will be released with the Invitation to tender. This is a single service specification which
will not be split into LOTS.

Anticipated engagement event date: Supplier Engagement dates are subject to change;
formal invitations will be sent closer to the event date;

Event 1: Beacon Case managed Services: 9th September 2021, am 2.5 hour session

If deemed necessary though engagement of this PIN a second event on ‘How to Tender’
can be facilitated.

Event 2: ‘How to Tender’ 9th September 2021, pm 1.5-hour session.

Instructions to bidder

For the engagement events:

Subject to change and COVID related restrictions: You will be invited to attend an on-line
Teams meeting where the Authority will host the supplier engagement events

Please ensure you express interest in the PIN, and send a message via the portal
confirming attendance, so formal invites can be shared. Please confirm the number of
attendees and their email addresses.

Joining instructions and an agenda of the day will be issued before the event.
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