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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/018003-2024 

Contract

Award of Refresh of Framework Agreement for
Provision of Domiciliary Care and Respite at Home
Services for Older People and Younger Adults with
Physical Disabilities and/or Sensory Impairment

Swansea Council

F21: Social and other specific services – public contracts

Contract award notice  

Notice identifier: 2024/S 000-018003

Procurement identifier (OCID): ocds-h6vhtk-0421a3  

Published 11 June 2024, 2:02pm

Section I: Contracting authority

I.1) Name and addresses

Swansea Council

Civic Centre, Oystermouth Road

Abertawe

SA1 3SN

Email

procurement@swansea.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/018003-2024
https://www.find-tender.service.gov.uk/Notice/018003-2024
mailto:procurement@swansea.gov.uk
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NUTS code

UKL18 - Swansea

Internet address(es)

Main address

http://www.swansea.gov.uk/dobusiness

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0254

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Award of Refresh of Framework Agreement for Provision of Domiciliary Care and Respite at
Home Services for Older People and Younger Adults with Physical Disabilities and/or
Sensory Impairment

Reference number

CCS/23/281

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

http://www.swansea.gov.uk/dobusiness
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA0254
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Services

II.1.4) Short description

This is an award notice for the refreshing of an established Framework Agreement for
Provision of Domiciliary Care and Respite at Home Services for Older People and Younger
Adults with Physical Disabilities and/or Sensory Impairment.

Please Note: Existing Framework Service Providers are not required to submit a Tender.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £47,000,000

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKL18 - Swansea

II.2.4) Description of the procurement

Award of Framework Agreement for the provision of Domiciliary Care and Respite at Home
Services for Older People and Younger Adults with Physical Disabilities and/or Sensory
Impairment.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-035727

/Notice/035727-2023
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 May 2024

V.2.2) Information about tenders

Number of tenders received: 18 

Number of tenders received from SMEs: 17 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 18 

Number of tenders received by electronic means: 18 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

TAM Gofal Ltd t/a Caremark Swansea

Suite 6, The Hub, Copper Court, Phoenix Way

Swansea

sa79fg

Country

United Kingdom

NUTS code

UKL18 - Swansea

V.2.3) Name and address of the contractor



Page 6 to 9

ABICARE SERVICES LTD

ABICARE SERVICES LTD, Abihouse, Brunel Road,

SALISBURY

SP27PU

Country

United Kingdom

NUTS code

UKK15 - Wiltshire CC

V.2.3) Name and address of the contractor

People Support Ltd

Unit 7, Llys Caer Felin, Felinfach

Swansea

SA54HH

Country

United Kingdom

NUTS code

UKL18 - Swansea

V.2.3) Name and address of the contractor

Spring Lilly Care

Princess House, Princess Way

Swansea

SA13LW
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Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Padda Specialist Care Ltd trading as Positive Pathways Support Cymru

86 Station Road

Llanelli

SA151AN

Country

United Kingdom

NUTS code

UKL14 - South West Wales

V.2.3) Name and address of the contractor

Careful Care Ltd

96 Gnoll Park Road

Neath

SA113DD

Country

United Kingdom

NUTS code

UKL17 - Bridgend and Neath Port Talbot
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V.2.3) Name and address of the contractor

Care Unity Ltd

422a Gower Road, Killay

Swansea

Country

United Kingdom

NUTS code

UKL18 - Swansea

V.2.3) Name and address of the contractor

Live Well Healthcare Limited

Regus Princess House, Princess Way

Swansea

SA1 3LW

Country

United Kingdom

NUTS code

UKL18 - Swansea

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £47,000,000
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Section VI. Complementary information

VI.3) Additional information

(WA Ref:142143)

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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