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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017989-2023

Not applicable

Delivery of software solutions, implementation services
and support services required to replace Energia Group
Customer Apps (Android and iOS)

Energia Group

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-017989
Procurement identifier (OCID): ocds-h6vhtk-03dbe0
Published 23 June 2023, 3:30pm

Section I: Contracting authority/entity
I.1) Name and addresses

Energia Group

Parkwood House 66 Newforge Lane

Belfast

BT9 5NF

Contact

Debbie Bolton

Email

procurement@energiagroup.com

Country

United Kingdom


https://www.find-tender.service.gov.uk/Notice/017989-2023
https://www.find-tender.service.gov.uk/Notice/017989-2023
mailto:procurement@energiagroup.com
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Region code

UKNOG6 - Belfast

Justification for not providing organisation identifier
Not on any register

Internet address(es)

Main address

https://www.energiagroup.com/



https://www.energiagroup.com/
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Delivery of software solutions, implementation services and support services required to
replace Energia Group Customer Apps (Android and iOS)

Reference number
EGTI2301

I.1.2) Main CPV code
e 72230000 - Custom software development services

11.1.3) Type of contract
Services
I1.1.4) Short description

The Project Information Memorandum (PIM) has been prepared by Energia Group as a
briefing note for potential bidders interested in delivering software solutions,
implementation services and support services required to replace the following Energia
Group Customer Apps (Android and iOS);

Energy Online - Power NiI;
Energy Online - Energia; and
Power NI Keypad+.

Energia has established a 'Digital Engine’, as an internal programme for the delivery of
these mobile applications and will work closely with the chosen Supplier from this
procurement to supply software solutions, implementation services and support services
as part of that programme.

The chosen Supplier must be flexible in the provision of the software solutions,
implementation services and support services and be willing to cooperate fully with the
Energia Group and other relevant parties involved in the Digital Engine to ensure the
successful delivery of the project in line with the overall requirements.
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-017877



/Notice/017877-2023
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

11.1.5

Place of text to be modified
Estimated total value

Instead of

Text
Value excluding VAT: £6,000,000

Read
Text

Value excluding VAT: £8,000,000
Section number

11.2.14

Place of text to be modified
Additional information

Instead of

Text

The budget is estimated to be between £3,000,000 and £6,000,000 depending on if the

optional extension periods are availed of.

Read
Text

The budget is estimated to be between £2,000,000 and £8,000,000 depending on if the

optional extension periods are availed of.
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