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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017786-2026 

Contract

CradlePoint Communication System- Licence Renewal

Kent and Medway Towns Fire Authority

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2026/S 000-017786
Procurement identifier (OCID): ocds-h6vhtk-065e0a 
Published 27 February 2026, 11:09am

Scope 

Reference

C26014

Description

Cradle Point is a legacy hardware installed in all fire appliances, which enables critical
data communication with the Headquarters.

The licencing required is specific to this hardware.

 

https://www.find-tender.service.gov.uk/Notice/017786-2026
https://www.find-tender.service.gov.uk/Notice/017786-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1

Supplier

INSIGHT DIRECT (UK) LTD

Contract value

£46,101.76 excluding VAT

£55,322.11 including VAT

Below the relevant threshold

Date signed

24 February 2026

Contract dates

28 March 2026 to 21 April 2028

2 years, 25 days

Main procurement category

Services

CPV classifications

72700000 - Computer network services



Page 3 to 5

Contract locations

UKC - North East (England)

UKD - North West (England)

UKE - Yorkshire and the Humber

UKF - East Midlands (England)

UKG - West Midlands (England)

UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)

Procedure 

Procedure type

Below threshold - unknown

Supplier 

INSIGHT DIRECT (UK) LTD

Companies House: 02579852

Public Procurement Organisation Number: PVDG-2635-GTLY
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1st Floor St Paul's Place

Sheffield

S1 2JF

United Kingdom

Email: pstenderteam@insight.com

Website: https://uk.insight.com/en_GB/home.html

Region: UKE32 - Sheffield

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1

Contracting authority 

Kent and Medway Towns Fire Authority

Public Procurement Organisation Number: PCTX-8834-ZQLL

The Godlands, Straw Mill Hill, Tovil

Maidstone

ME15 6XB

United Kingdom

mailto:pstenderteam@insight.com
https://uk.insight.com/en_GB/home.html
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Email: procurement@kent.fire-uk.org

Region: UKJ45 - Mid Kent

Organisation type: Public authority - sub-central government
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