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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017723-2021 

Opportunity

GLA- 81898 CMF Non-UK National Rough Sleeper
Services

Transport for London

F02: Contract notice

Notice reference: 2021/S 000-017723

Published: 26 July 2021, 9:44pm

Section I: Contracting authority

I.1) Name and addresses

Transport for London

14 Pier Walk

London

SE10 0ES

Contact

Mr Sandeep Kapoor

Email

SandeepKapoor@tfl.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/017723-2021
https://www.find-tender.service.gov.uk/Notice/017723-2021
mailto:SandeepKapoor@tfl.gov.uk
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NUTS code

UKI - London

Internet address(es)

Main address

https://tfl.gov.uk

Buyer's address

https://tfl.gov.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-
eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-
eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Social protection

https://tfl.gov.uk
https://tfl.gov.uk
https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545
https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545
https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545
https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

GLA- 81898 CMF Non-UK National Rough Sleeper Services

Reference number

DN557897

II.1.2) Main CPV code

80500000 - Training services

II.1.3) Type of contract

Services

II.1.4) Short description

The GLA is responsible for funding and commissioning pan-London and multi-borough rough
sleeping services, projects and initiatives.

Tender documents can be found at:

https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-
eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545

These are associated with Controlling Migration fund project for a range of services and
initiatives to support migrant rough sleepers.

The broad objectives of these services are:

• Lot1- A reduction of non-UK nationals living on the streets, with fewer non-UK nationals
becoming entrenched on the streets of London and developing higher support needs, and
needs being better addressed. This is referred as Lot 1 Holistic Assessment Service.

• Lot 2- The creation of a better skilled workforce to meet the needs of non-UK national rough
sleepers. This is referred as Lot 2 Training programme for homelessness and migrant sectors.

• Lot 3- A reduction in number of Roma clients sleeping rough in London. This is referred as

https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545
https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545
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Lot 3 Roma Rough Sleepers mediator service.

Total spend value over initial period of 18 months plus option extension of 2 years is
estimated to be: • £4,435,000 and broken down as: LOT 1 £2,859,000;LOT 2 £124,000;
LOT 3 £1,452,000. During this time period services can be expanded and/or increased in
value as per needs of rough sleepers.

Budget value over initial 18 months is:

Lot 1- Holistic Assessment Service - £1,225,000

Lot 2 – Training programme for homelessness and migrant sectors- £53,000

Lot 3 – Roma Rough Sleepers Mediator Service - £622,000

Extension beyond 18 months period will be subject to spending review and budget
allocation. If the funds are not available beyond 18 months, extension will not take place.

II.1.5) Estimated total value

Value excluding VAT: £4,435,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Lot 1- Holistic Assessment Service

Lot No

1

II.2.2) Additional CPV code(s)

85311000 - Social work services with accommodation

II.2.3) Place of performance
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NUTS codes

UKI - London

II.2.4) Description of the procurement

A reduction of non-UK nationals living on the streets, with fewer non-UK nationals becoming
entrenched on the streets of London and developing higher support needs, and needs being
better addressed. This is referred as Lot 1 Holistic Assessment Service.

1. The Greater London Authority’s (GLA) Rough Sleeping team is seeking an organisation to
provide emergency accommodation and wrap-around assessment and support to rough
sleepers with medium to high support needs and unclear entitlements and/or immigration
status. The Holistic Assessment Service (HAS) will enable the full assessment and move-on
support of rough sleepers who would otherwise not be able to properly engage with services
while on the streets due to their support needs. It will provide wrap-around assessment and
support alongside the accommodation, including immigration advice, substance misuse
support and mental health support and services may be expanded as per needs of the
clients. Where possible, the project will also include a women-specific area to ensure the
specific needs of women experiencing homelessness are met and that they feel safe.

2. The service will include approximately 15-20 bed spaces and run for 18 months. It will
provide the space and support to allow the target group to intensively engage with services,
confirm their eligibility and move-on to sustainable accommodation.

3. Overall service will be shaped so that the service will seek to reduce the number of non-UK
nationals living on the streets, with fewer non-UK nationals becoming entrenched on the
streets of London and developing higher support needs, and needs being better addressed.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £2,859,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months
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18

This contract is subject to renewal

Yes

Description of renewals

Lot 1- Holistic Assessment Service

Total spend value over initial period of 18 months plus option extension of 2 years is
estimated to be:

LOT 1 £2,859,000. During this time period services can be expanded and/or increased in
value as per needs of rough sleepers.

Budget value over initial 18 months is:

Lot 1- Holistic Assessment Service - £1,225,000. This is the initial contract value.

Extension beyond 18 months period will be subject to spending review and budget
allocation. If the funds are not available beyond 18 months, extension will not take place.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 – Training programme for homelessness and migrant sectors

Lot No



Page 7 to 14

2

II.2.2) Additional CPV code(s)

80400000 - Adult and other education services
80415000 - Ski-training services
80511000 - Staff training services
80520000 - Training facilities
80530000 - Vocational training services
80570000 - Personal development training services
98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

The Greater London Authority’s (GLA) Rough Sleeping team is seeking to procure an
organisation to manage a capacity building programme to upskill the homelessness and
migrant sectors to better support non-UK national rough sleepers.

1. The training programme will seek to increase understanding on the needs and rights of this
group, the tools, opportunities and barriers in the system to support them and improving the
level of collaboration between the migrant and homelessness sectors.

2. This project will run for 18 months and it will include online training and workshops, some
personalised sessions, second tier advice and facilitating a community of learners.

3. The GLA is seeking to appoint a suitably qualified organisation from the homelessness
and/or migrant sectors to undertake this brief. Successful appointees will have:

• demonstrable experience and expertise in effectively supporting migrant rough sleepers
out of homelessness

• good links and knowledge of the needs and challenges faced by organisations in the
homelessness and migrant sectors in London;

• expertise in conveying information in a clear and concise way and delivering training and
second tier advice; and

• expertise in immigration and housing law and policy, including the EU Settlement Scheme,
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the new immigration system and the No Recourse to Public Funds condition. Ideally the
successful appointee will be qualified to provide immigration advice under the Office of the
Immigration Services Commissioner (OISC) or similar.

4 The programme will include training on:

• Non-UK nationals’ rights and entitlements post-Brexit

• Practical support for non-UK rough sleepers

• Understanding rough sleeping and homelessness services

• Roma cultural awareness (led by the Roma Rough Sleepers Mediator Service which is also
being commissioned)

• Specialist support for homeless migrant women, migrants who are LGBTQI, and migrants
with physical and mental health needs including those with drug and alcohol dependence

5. The service provider will provide training through online webinars and workshops, which
will be recorded and made freely available on the provider’s website for the duration of the
project as a minimum. Additionally, the provider will offer practical, face-to-face (when
possible depending on relevant Covid restrictions and guidance) and personalised sessions
to a limited number of organisations.

6. GLA reserve the right to expand the service as per needs of the client (rough sleepers).

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £124,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

18

This contract is subject to renewal
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Yes

Description of renewals

Total spend value over initial period of 18 months plus option extension of 2 years is
estimated to be: LOT 2 -£124,000. During this time period services can be expanded and/or
increased in value as per needs of rough sleepers sector.

Budget value over initial 18 months is:

Lot 2 – Training programme for homelessness and migrant sectors £53,000

Extension beyond 18 months period will be subject to spending review and budget
allocation. If the funds are not available beyond 18 months, extension will not take place.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 – Roma Rough Sleepers Mediator Service

Lot No

3

II.2.2) Additional CPV code(s)

85311000 - Social work services with accommodation
85312000 - Social work services without accommodation
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II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement

The Greater London Authority’s (GLA) Rough Sleeping team is seeking an organisation to
provide a specialist service to support Roma rough sleepers in London and the organisations
working with them.

1. The Roma Rough Sleepers Mediator Service will support Roma rough sleepers to
understand and access their entitlements and liaise with services to ensure equal access.
Through this specialist service for Roma rough sleepers, the specific needs of Roma clients
and relevant best practice to meet these needs will be better addressed by local authorities
and service providers, including in relation to delivering offers of support and
accommodation options. The specialist service will also improve Roma rough sleepers’
engagement and trust in mainstream service providers, and support Roma rough sleepers to
positively access relevant services and work towards ultimately securing a sustainable route
off the street.

2. The service provider will need to recognise the importance of trauma-informed practice
and understand the long-term impact of racism, discrimination, destitution and rough
sleeping on Roma people and their mental health. The service will need to include staff from
the Roma community to support communication and engagement with clients.

3. This is a pan-London service, but intensive support will be provided to at least 3 London
boroughs.

4. The service provider will support participating local authorities to create a working culture
where Roma rough sleepers can feel safe, respected, listened to and supported in finding
sustainable routes off the streets. This will include adopting trauma-informed practices and
strength-based approach that meet the needs of this group.

5. The service provider will ensure that service users are supported:

• to engage with mainstream services

• to access health services and basic welfare support

• to access legal advice on immigration, housing, welfare benefits and discrimination

• to access literacy/ESOL and employability support where relevant
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6. The service provider will provide training and resources on Roma cultural awareness in
collaboration with the GLA’s commissioned provider of the training programme for the
homelessness and migrant sectors.

7. The service will be expanded as per the needs to the Roma Rough Sleepers.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: £1,452,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

18

This contract is subject to renewal

Yes

Description of renewals

Total spend value over initial period of 18 months plus option extension of 2 years is
estimated to be: LOT 3 £1,452,000. During this time period services can be expanded and/or
increased in value.

Budget value over initial 18 months is:

Lot 3 – Roma Rough Sleepers Mediator Service - £622,000

Extension beyond 18 months period will be subject to spending review and budget
allocation. If the funds are not available beyond 18 months, extension will not take place.

II.2.10) Information about variants

Variants will be accepted: No
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II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

6 September 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

6 September 2021

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

Transport for London

London

SE10 0ES

Country

United Kingdom

Internet address

https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-
eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545

Powered by TCPDF (www.tcpdf.org)

https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545
https://procontract.due-north.com/Advert?advertId=96ef1430-4dee-eb11-810d-005056b64545&p=95fbcb40-c613-e711-80dd-005056b64545
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