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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017711-2024 

Contract

Care and Support at Home (Care at Home and Supported
Services)

Falkirk Council

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2024/S 000-017711
Procurement identifier (OCID): ocds-h6vhtk-042506  
Published 7 June 2024, 12:22pm

Section I: Contracting authority

I.1) Name and addresses

Falkirk Council

The Foundry, 4 Central Park, Central Boulevard

Larbert

FK5 4RU

Email

cpu@falkirk.gov.uk

Telephone

+44 1324506566

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/017711-2024
https://www.find-tender.service.gov.uk/Notice/017711-2024
mailto:cpu@falkirk.gov.uk


Page 2 to 83

NUTS code

UKM76 - Falkirk

Internet address(es)

Main address

http://www.falkirk.gov.uk

Buyer's address

http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00184

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.falkirk.gov.uk
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00184
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Care and Support at Home (Care at Home and Supported Services)

Reference number

AS/006/24

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

The service covers both long and short term support needs and may include personal
care, domestic support, housing support, social and emotional support as well as
providing support to families and carers.

The Framework covers a range of support needs including specific support requirements
attributed to adults and older people living with frailty, people requiring palliative care,
and/or end of life support, physical disability, learning disability, mental health, sensory
impairment, communication difficulties and behaviours that may challenge.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £164,000,000

II.2) Description

II.2.1) Title

Care at Home
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Lot No

1

II.2.2) Additional CPV code(s)

85310000 - Social work services

85311100 - Welfare services for the elderly

98000000 - Other community, social and personal services

85320000 - Social services

II.2.3) Place of performance

NUTS codes

UKM76 - Falkirk

II.2.4) Description of the procurement

Care provided by a professional social care worker in a person's own home in line with
reablement practices. The service aims to help People sustain, recover, or manage their
health, skills, and abilities to lead independent and fulfilling lives within their local
communities. This includes all elements of personal care.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The Framework Agreement will commence on 1st April 2024 for a period of 2 years. At
the Council’s sole option, any Framework Agreement may be extended for up to a further
24 months.

II.2) Description

II.2.1) Title

Supported Services

Lot No

2
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II.2.2) Additional CPV code(s)

85310000 - Social work services

85311100 - Welfare services for the elderly

98000000 - Other community, social and personal services

85320000 - Social services

85311200 - Welfare services for disabled people

II.2.3) Place of performance

NUTS codes

UKM76 - Falkirk

II.2.4) Description of the procurement

Care provided by a professional social care worker, can be offered in a homely setting or
directly in the community, allowing the person to live as independently as possible and to
achieve and maintain or increase their potential in relation to physical, intellectual,
emotional, and social capacity. This includes elements of personal care and non-personal
care.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The Framework Agreement will commence on 1st April 2024 for a period of 2 years. At
the Council’s sole option, the Framework Agreement may be extended for up to a further
24 months.
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.3) Information about a framework agreement

The procurement involves the establishment of a framework agreement

IV.1.10) Identification of the national rules applicable to the procedure

Information about national procedures is available at: 
https://www.legislation.gov.uk/ssi/2015/446/part/2/chapter/3/crossheading/social-and-
other-specific-services/made 

IV.1.11) Main features of the award procedure

Please refer to Schedule 1 - Instructions to Tenderers

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-036559

Section V. Award of contract

Lot No

1

Title

Care at Home

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

https://www.legislation.gov.uk/ssi/2015/446/part/2/chapter/3/crossheading/social-and-other-specific-services/made
https://www.legislation.gov.uk/ssi/2015/446/part/2/chapter/3/crossheading/social-and-other-specific-services/made
/Notice/036559-2023
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1 March 2024

V.2.2) Information about tenders

Number of tenders received: 69 

Number of tenders received from SMEs: 51 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 69 

Number of tenders received by electronic means: 69 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

1st Homecare

Suite 1, Ground Floor, Academy House, 1346 Shettleston Road

Glasgow

G32 9AT

Telephone

+44 7809215814

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor



Page 8 to 83

Active Healthcare Services

2 Grampian Court, Beveridge Square

Livingston

EH54 6QF

Telephone

+44 1236368185

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Adigo Limited

Adigo House, , 28 Longridge Road

Whitburn

EH47 0DE

Telephone

+44 7828919354

Country

United Kingdom

NUTS code

UKM78 - West Lothian
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ailsa Care Services Ltd

6th Floor, Sugar Bond, 2 Anderson Place

Edinburgh

EH6 5NP

Telephone

+44 1418863100

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ARK Ltd

The Priory, Canaan Lane

Edinburgh

EH104SG

Telephone

+44 7720096442

Country
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United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

Avenue Care Services

Unit A , Glenruthven Mill, Abbey Road

Auchterarder

PH3 1DP

Telephone

+44 1764663644

Fax

+44 1764660819

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Baal-perazim Care Services Ltd

130 Pitt Street

Edinburgh

EH6 4DD
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Telephone

+44 1312616870

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Balmoral Homecare Ltd

Helena Place, 5 Busby Road, Clarkston

Glasgow

G76 7RB

Telephone

+44 1902625070

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

V.2.3) Name and address of the contractor

Blessing Grace Limited t/a CURA

14 - 16 Goschen Place

Broxburn
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EH52 5JT

Telephone

+44 7916307409

Country

United Kingdom

NUTS code

UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

British Red Cross

44 Moorfields

London

EC2Y 9AL

Telephone

+44 2078777158

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Busy Bees Care Limited

Bonningtonn Bond, Suite 23
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2 Anderson Place

EH6 5NP

Telephone

+44 1315162538

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caledonia Social Care Limited

81 Oxford street

Glasgow

G5 9EP

Telephone

+44 7790834416

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Call-in Homecare Ltd

2 ANDERSON PLACE, Bonnington Bond (Suite 70), 2 Anderson Place

EDINBURGH

EH6 5NP

Telephone

+44 7701281869

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor

Careline Home Support

7 Nithsdale Road, Pollokshields

Glasgow

G41 2AL

Telephone

+44 1414234689

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Caring Hearts Ltd

301 D Embroidery Mill Building, Abbey Mill Business Centre, , Scotland,

Paisley

PA1 1TJ

Telephone

+44 7484051326

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Cera Care Operations Scotland Ltd

Lime Tree House, North Castle Street

Alloa

FK10 1EX

Telephone

+44 7851255505

Country

United Kingdom
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NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Clinical 24 Staffing Limited

21-23 Wootton Street

LONDON

SE1 8TG

Telephone

+44 3330437104

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CLUARAN HCS LIMITED

Flexspace Business Centre 25, Whitehouse Road

Stirling

FK7 SP

Telephone

+44 1786643133

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Cogent Healthcare Ltd

207 Mallace Ave

Bathgate

EH48 2GE

Telephone

+44 7748591864

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Crossroads Caring Scotland

24 George Square

glasgow

G2 1EG
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Telephone

+44 1412263793

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Dalriada Homecare Ltd

74 South Street

Bo'ness

EH51 9HA

Telephone

+44 1506826644

Country

United Kingdom

NUTS code

UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Delight Supported Living



Page 19 to 83

9b Dalrymple Court, Industry Street

Kirkintilloch

G66 3AA

Telephone

+44 1417766598

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Direct care service limited

40 king street

bathgate

EH48 1Ax

Telephone

+44 7760329674

Country

United Kingdom

NUTS code

UKM78 - West Lothian

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Extended Personal Care Ltd

2WhitefieldLodge, Service Street

Lennoxtown

G66 7JW

Telephone

+44 1360319010

Country

United Kingdom

NUTS code

UKM81 - East Dunbartonshire, West Dunbartonshire and Helensburgh & Lomond

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

First Choice Healthcare Services Ltd

Flexspace Building, Studio 19, 3 Whitehouse Road

Stirling

fk7 7SP

Telephone

+44 7359210954

Country

United Kingdom
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NUTS code

UKM77 - Perth & Kinross and Stirling

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Firstcare Solutions Ltd

Unit 28, Block B,, 3 Whitehouse Road, Springkerse Industrial Estate

Stirling

FK47 7SP

Telephone

+44 7450294339

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Grangemouth Carers Ltd

Unit 11, Willow House, Newhouse Road

Grangemouth

FK3 8LL

Telephone
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+44 1324666455

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Healthrites Care Solutions

13 Smithfield road

Aberdeen

Ab24 4nr

Telephone

+44 7525845560

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

HRM Homecare Services Ltd

75 LONDON RD



Page 23 to 83

GLASGOW

KA3 7BP

Telephone

+44 1563556131

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Independent Lifestyles trading as Compcare

21 Roman Road

Bearsden

G61 2SR

Telephone

+44 7508723325

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Intergrity Social Care Solutions
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20 Flexspace, 15 Pitreavie Court

Dunfermline

KY11 8UU

Telephone

+44 7880369489

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ION Care and Support Services Ltd

Axwell House, 2 Westerton Road, East Mains Industrial Estate

Broxburn, West Lothian

EH52 5AU

Telephone

+44 7872377674

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Kenylink Services Ltd

Union House 111 New Union Street

Coventry

CV1 2NT

Telephone

+44 7950476527

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Key Housing Association

The Square, 70 Renton Street

Glasgow

G4 0HT

Telephone

+44 1413421890

Country

United Kingdom
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NUTS code

UKM82 - Glasgow City

V.2.3) Name and address of the contractor

Kingdom Support and Care CIC

Saltire Centre, Pentland Court

Glenrothes

KY6 2DA

Telephone

+44 1383741220

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

Margarot Forrest Care Management Ltd

222 Queensferry Road

Edinburgh

EH4 2BN

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Mitchell & Murdoch Care Ltd.

10 Abbey Park Place

Dunfermlin

KY12 7NZ

Telephone

+44 7495916395

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Montana Home Care Ltd.

88 Grahams Road

Falkirk, Stirlingshire

FK2 7DL

Telephone

+44 7881359401

Country

United Kingdom
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NUTS code

UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Nacor Healthcare Services Ltd

Flat 5 block 3 The Maltings

Falkirk

FK1 5BX

Telephone

+44 7984827790

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Nightingale Home Care

Unit 6 Granary Square, Granary Business Park

Falkirk

FK1 7XJ

Telephone
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+44 1324357961

Country

United Kingdom

NUTS code

UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Novelty Care UK LTD

33, ASHLEY TERRACE

EDINBURGH

EH11 1RE

Telephone

+44 7960030941

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Oncall Care Service Ltd

121 Moffat Street



Page 30 to 83

Glasgow

G5 0ND

Telephone

+44 7860172559

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

P4C Healthcare Ltd

34 South Gyle Crescent

Edinburgh

EH12 9EB

Telephone

+44 1312352591

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Penumbra

Norton Park , 57 Albion Road

Edinburgh

EH7 5QY

Telephone

+44 1314752380

Fax

+44 1314752391

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Potters Health Care Ltd

Office 2, 16 Melville Street

Falkirk

FK1 1HZ

Telephone

+44 7538358018

Country

United Kingdom

NUTS code



Page 32 to 83

UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Quality Care (SC) Ltd

Unit 8, New Broompark Business Park

Edinburgh

EH5 1RS

Telephone

+44 7834287481

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Rainbow

59 Beresford Terrace

Ayr

KA7 2HD

Telephone

+44 1292294180
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Country

United Kingdom

NUTS code

UKM94 - South Ayrshire

V.2.3) Name and address of the contractor

Real Life Options

David Wandless House, A1 Business Park, Knottingley Road

Knottingley

WF11 0BU

Telephone

+44 1977781805

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Reliant Solutions LTD

Flat 3, 2 Fisher Place

Edinburgh

EH17 8UY

Telephone

+44 7542197696

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Scotia Care Ltd

Springfield Medical Centre , 30 Ponderlaw Street

Arbroath

DD11 1ES

Telephone

+44 1241878887

Country

United Kingdom

NUTS code

UKM71 - Angus and Dundee City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Scottish Association for Mental Health

Brunswick House, 51 Wilson Street

Glasgow

G1 1UZ
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Telephone

+44 1415301070

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

V.2.3) Name and address of the contractor

Social Care Recruitment and Training

14 City Quay

Dundee

DD1 3JA

Telephone

+44 2087956542

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

SRS Care Solutions (Scotland) Limited

Annfield Business Centre, Teviot Crescent

Hawick

TD69 9RE

Telephone
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+44 1412121000

Country

United Kingdom

NUTS code

UKM91 - Scottish Borders

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Stoneywood Care Services

40 Glasgow Road

Denny

FK6 5DJ

Telephone

+44 1324821015

Country

United Kingdom

NUTS code

UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Support and Social Care Network Ltd

Murrayburgh House, 17 CORSTORPHINE ROAD
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EDINBURGH

EH12 6DD

Telephone

+44 1316294567

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Action Group

The Prentice Centre, 1 Granton Mains Avenue

Edinburgh

EH4 4GA

Telephone

+44 1314752315

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor

The Richmond Fellowship Scotland
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3 Buchanan Gate, Cumbernauld Road

Stepps

G33 6FB

Telephone

+44 1417796300

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

Thistle Care solutions

Suite 9 Business Incubator Kirkcaldy, Myregormie Place

Kirkcaldy

KY1 3NA

Telephone

+44 7888184693

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Time For You Care

40 Craiglockhart Avenue

EDINBURGH

EH141LT

Telephone

+44 7464933931

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TLC Support Services

The Alba Centre, Rosebank

Livingston

EH54 7EG

Telephone

+44 7780692839

Country

United Kingdom

NUTS code

UKM78 - West Lothian
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Voyage 1 Limited t/a Voyage Care

Wall Island , Birmingham Road

Lichfield

WS14 0QP

Telephone

+44 1543484667

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Wellness Social Care Services Limited

3 Pit Lane Woodlea Park

Dunfermline

KY129FJ

Telephone

+44 1383341295

Country

United Kingdom

NUTS code
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UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Wilta Health Solutions Ltd

2 Cushat Gardens, Mayfield

Dalkeith

EH22 5RQ

Telephone

+44 7958753056

Country

United Kingdom

NUTS code

UKM73 - East Lothian and Midlothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

1st Class Care Soluitons LTD

Unit 3, Eliburn Office Park

Livingston

EH54 6GR

Telephone

+44 1506412698
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Country

United Kingdom

NUTS code

UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Carr Gomm

SPACE, 11 Harewood Road

Edinburgh

EH16 4NT

Telephone

+44 1316594777

Fax

+44 1316594787

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £164,000,000

Total value of the contract/lot: £164,000,000
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Section V. Award of contract

Lot No

2

Title

Supported Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 March 2024

V.2.2) Information about tenders

Number of tenders received: 78 

Number of tenders received from SMEs: 53 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 78 

Number of tenders received by electronic means: 78 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

1st Class Care Soluitons LTD

Unit 3, Eliburn Office Park

Livingston

EH54 6GR

Telephone
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+44 1506412698

Country

United Kingdom

NUTS code

UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

1st Homecare

Suite 1, Ground Floor, Academy House, 1346 Shettleston Road

Glasgow

G32 9AT

Telephone

+44 7809215814

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Action in Mind

19 Dean Crescent, Riverside
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STIRLING

FK8 1UR

Telephone

+44 1786451203

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Active Healthcare Services

2 Grampian Court, Beveridge Square

Livingston

EH54 6QF

Telephone

+44 1236368185

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Adigo Limited

Adigo House, , 28 Longridge Road

Whitburn

EH47 0DE

Telephone

+44 7828919354

Country

United Kingdom

NUTS code

UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ailsa Care Services Ltd

6th Floor, Sugar Bond, 2 Anderson Place

Edinburgh

EH6 5NP

Telephone

+44 1418863100

Country

United Kingdom

NUTS code
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UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ark Housing Association

The Priory, Canaan Lane

Edinburgh

EH10 4SG

Telephone

+44 7568106532

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

Baal-perazim Care Services Ltd

130 Pitt Street

Edinburgh

EH6 4DD

Telephone

+44 1312616870

Country

United Kingdom
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NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Balmoral Homecare Ltd

Helena Place, 5 Busby Road, Clarkston

Glasgow

G76 7RB

Telephone

+44 1902625070

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

V.2.3) Name and address of the contractor

Blessing Grace Limited t/a CURA

14 - 16 Goschen Place

Broxburn

EH52 5JT

Telephone

+44 7916307409

Country
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United Kingdom

NUTS code

UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Blue Triangle (Glasgow) Housing Association

3rd Floor , 100 Berkeley Street

Glasgow

G3 7HU

Telephone

+44 7840367864

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Busy Bees Care Limited

Bonningtonn Bond, Suite 23

2 Anderson Place

EH6 5NP
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Telephone

+44 1315162538

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caledonia Social Care Limited

81 Oxford street

Glasgow

G5 9EP

Telephone

+44 7790834416

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Call-in Homecare Ltd
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2 ANDERSON PLACE, Bonnington Bond (Suite 70), 2 Anderson Place

EDINBURGH

EH6 5NP

Telephone

+44 7701281869

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor

Careline Home Support

7 Nithsdale Road, Pollokshields

Glasgow

G41 2AL

Telephone

+44 1414234689

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Caring Hearts Limited

Studio 202 Embroidery Mill Building, Abbey Mill Business Centre

Paisley

PA1 1TJ

Telephone

+44 1418405504

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Carr Gomm

SPACE, 11 Harewood Road

Edinburgh

EH16 4NT

Telephone

+44 1316594777

Fax

+44 1316594787

Country

United Kingdom
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NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

C-Change Scotland

Melisa House, Suite 2a, Brand Place. Ibrox

Glasgow

G51 1DR

Telephone

+44 1414272946

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Cera Care Operations Scotland Ltd

Lime Tree House, North Castle Street

Alloa

FK10 1EX

Telephone

+44 7851255505

Country
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United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Clinical 24 Staffing Limited

21-23 Wootton Street

LONDON

SE1 8TG

Telephone

+44 3330437104

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CLUARAN HCS LIMITED

Flexspace Business Centre 25, Whitehouse Road

Stirling

FK7 SP

Telephone

+44 1786643133
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Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Cogent Healthcare Ltd

207 Mallace Ave

Bathgate

EH48 2GE

Telephone

+44 7748591864

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Community Integrated Care

2 Old Market Court, Miners Way

Widnes, Cheshire
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WA8 7SP

Telephone

+44 1514225320

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Crossroads Caring Scotland

24 George Square

glasgow

G2 1EG

Telephone

+44 1412263793

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Dalriada Homecare Ltd

74 South Street
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Bo'ness

EH51 9HA

Telephone

+44 1506826644

Country

United Kingdom

NUTS code

UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Delight Supported Living

9b Dalrymple Court, Industry Street

Kirkintilloch

G66 3AA

Telephone

+44 1417766598

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Direct care service limited

40 king street

bathgate

EH48 1Ax

Telephone

+44 7760329674

Country

United Kingdom

NUTS code

UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ENABLE Scotland

INSPIRE House, 3 Renshaw Place, Eurocentral

Lanarkshire

ML1 4UF

Telephone

+44 1698737000

Country

United Kingdom

NUTS code
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UKM - Scotland

V.2.3) Name and address of the contractor

Extended Personal Care Ltd

2WhitefieldLodge, Service Street

Lennoxtown

G66 7JW

Telephone

+44 1360319010

Country

United Kingdom

NUTS code

UKM81 - East Dunbartonshire, West Dunbartonshire and Helensburgh & Lomond

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Firstcare Solutions Ltd

Unit 28, Block B,, 3 Whitehouse Road, Springkerse Industrial Estate

Stirling

FK47 7SP

Telephone

+44 7450294339

Country

United Kingdom
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NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Grangemouth Carers Ltd

Unit 11, Willow House, Newhouse Road

Grangemouth

FK3 8LL

Telephone

+44 1324666455

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

HRM Homecare Services Ltd

75 LONDON RD

GLASGOW

KA3 7BP

Telephone
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+44 1563556131

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Independent Lifestyles trading as Compcare

21 Roman Road

Bearsden

G61 2SR

Telephone

+44 7508723325

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Intergrity Social Care Solutions

20 Flexspace, 15 Pitreavie Court

Dunfermline

KY11 8UU
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Telephone

+44 7880369489

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ION Care and Support Services Ltd

Axwell House, 2 Westerton Road, East Mains Industrial Estate

Broxburn, West Lothian

EH52 5AU

Telephone

+44 7872377674

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Kenylink Services Ltd
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Union House 111 New Union Street

Coventry

CV1 2NT

Telephone

+44 7950476527

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Key Housing Association

The Square, 70 Renton Street

Glasgow

G4 0HT

Telephone

+44 1413421890

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

V.2.3) Name and address of the contractor
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Kingdom Support and Care CIC

Saltire Centre, Pentland Court

Glenrothes

KY6 2DA

Telephone

+44 1383741220

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

Living Ambitions Ltd

56 Southwark Bridge Road

London

SE1 0AS

Telephone

+44 7812749764

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Margarot Forrest Care Management Ltd
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222 Queensferry Road

Edinburgh

EH4 2BN

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Mears Supported Living Scotland

Dumyat Technology Centre, Alva Industrial Estate

Alva

FK12 5DW

Telephone

+44 1707290168

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Mitchell & Murdoch Care Ltd.

10 Abbey Park Place
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Dunfermlin

KY12 7NZ

Telephone

+44 7495916395

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Montana Home Care Ltd.

88 Grahams Road

Falkirk, Stirlingshire

FK2 7DL

Telephone

+44 7881359401

Country

United Kingdom

NUTS code

UKM76 - Falkirk

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Nacor Healthcare Services Ltd

Flat 5 block 3 The Maltings

Falkirk

FK1 5BX

Telephone

+44 7984827790

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Nightingale Home Care

Unit 6 Granary Square, Granary Business Park

Falkirk

FK1 7XJ

Telephone

+44 1324357961

Country

United Kingdom

NUTS code
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UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Novelty Care UK LTD

33, ASHLEY TERRACE

EDINBURGH

EH11 1RE

Telephone

+44 7960030941

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Oncall Care Service Ltd

121 Moffat Street

Glasgow

G5 0ND

Telephone

+44 7860172559
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Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

P4C Healthcare Ltd

34 South Gyle Crescent

Edinburgh

EH12 9EB

Telephone

+44 1312352591

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Penumbra

Norton Park , 57 Albion Road

Edinburgh
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EH7 5QY

Telephone

+44 1314752380

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Potters Health Care Ltd

Office 2, 16 Melville Street

Falkirk

FK1 1HZ

Telephone

+44 7538358018

Country

United Kingdom

NUTS code

UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Quality Care (SC) Ltd

Unit 8, New Broompark Business Park
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Edinburgh

EH5 1RS

Telephone

+44 7834287481

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Quarriers

20 St Kenneth Drive

Glasgow

G514QD

Telephone

+44 1505616056

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Rainbow



Page 72 to 83

59 Beresford Terrace

Ayr

KA7 2HD

Telephone

+44 1292294180

Country

United Kingdom

NUTS code

UKM94 - South Ayrshire

V.2.3) Name and address of the contractor

Real Life Options

David Wandless House, A1 Business Park, Knottingley Road

Knottingley

WF11 0BU

Telephone

+44 1977781805

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Reliant Solutions LTD

Flat 3, 2 Fisher Place
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Edinburgh

EH17 8UY

Telephone

+44 7542197696

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Scottish Association for Mental Health

Brunswick House, 51 Wilson Street

Glasgow

G1 1UZ

Telephone

+44 1415301070

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

V.2.3) Name and address of the contractor

Scottish Autism
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Hilton House, Whins Road

Alloa

FK10 3SA

Telephone

+44 1259728345

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

Social Care Recruitment and Training

14 City Quay

Dundee

DD1 3JA

Telephone

+44 2087956542

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

SRS Care Solutions (Scotland) Limited

Annfield Business Centre, Teviot Crescent
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Hawick

TD69 9RE

Telephone

+44 1412121000

Country

United Kingdom

NUTS code

UKM91 - Scottish Borders

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Step Up Support

Lock 9 Cottage, The Maltings

Falkirk

FK1 5BW

Telephone

+44 1324465000

Country

United Kingdom

NUTS code

UKM7 - Eastern Scotland

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Stoneywood Care Services

40 Glasgow Road

Denny

FK6 5DJ

Telephone

+44 1324821015

Country

United Kingdom

NUTS code

UKM76 - Falkirk

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Support and Social Care Network Ltd

Murrayburgh House, 17 CORSTORPHINE ROAD

EDINBURGH

EH12 6DD

Telephone

+44 1316294567

Country

United Kingdom

NUTS code
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UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Action Group

The Prentice Centre, 1 Granton Mains Avenue

Edinburgh

EH4 4GA

Telephone

+44 1314752315

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor

The Richmond Fellowship Scotland

3 Buchanan Gate, Cumbernauld Road

Stepps

G33 6FB

Telephone

+44 1417796300

Country

United Kingdom
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NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

Thera (Scotland)

Melrose House, 69a George Street

Edinburgh

EH2 2JG

Telephone

+44 3003031280

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Thistle Care solutions

Suite 9 Business Incubator Kirkcaldy, Myregormie Place

Kirkcaldy

KY1 3NA

Telephone

+44 7888184693

Country
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United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Time For You Care

40 Craiglockhart Avenue

EDINBURGH

EH141LT

Telephone

+44 7464933931

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

TLC Support Services

The Alba Centre, Rosebank

Livingston

EH54 7EG
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Telephone

+44 7780692839

Country

United Kingdom

NUTS code

UKM78 - West Lothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Transform Forth Valley

Office 2.6, eCentre, Cooperage Way

Alloa

FK10 3LP

Telephone

+44 7309782898

Country

United Kingdom

NUTS code

UKM72 - Clackmannanshire and Fife

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Voyage 1 Limited t/a Voyage Care
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Wall Island , Birmingham Road

Lichfield

WS14 0QP

Telephone

+44 1543484667

Country

United Kingdom

NUTS code

UK - United Kingdom

V.2.3) Name and address of the contractor

Wellness Social Care Services Limited

3 Pit Lane Woodlea Park

Dunfermline

KY129FJ

Telephone

+44 1383341295

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Wheatley Care

Wheatley House, 25 Cochrane Street

Glasgow

G1 1HL

Telephone

+44 1412746227

Country

United Kingdom

NUTS code

UKM - Scotland

V.2.3) Name and address of the contractor

Wilta Health Solutions Ltd

2 Cushat Gardens, Mayfield

Dalkeith

EH22 5RQ

Telephone

+44 7958753056

Country

United Kingdom

NUTS code

UKM73 - East Lothian and Midlothian

The contractor is an SME

Yes
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V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £164,000,000

Total value of the contract/lot: £164,000,000

Section VI. Complementary information

VI.3) Additional information

Please note that the total value of the framework agreement for both Lot 1 - Care at Home
and Lot 2 - Supported Services is 164,000,000.00 GBP. The values stated at V.2.4 is the
overall framework value.

The scope of services to be provided under this Framework falls within the definition of
social and other specific services in Schedule 3 to

the Public Contracts (Scotland) Regulations 2015 ("the Regulations") and therefore the
procurement process shall be subject to the requirements of section 7 of the Regulations.

SPPN 7/2021 may apply.

Reserve right to open Framework to new entrants. New Entrants will be subject to the
same requirements as detailed in this Contract Notice and Tender Documents. New
Entrants can apply by making initial contact to cpu@falkirk.gov.uk.

(SC Ref:764999)

VI.4) Procedures for review

VI.4.1) Review body

Court of Session

Edinburgh

Country

United Kingdom
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