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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017701-2024 

Contract

Edge of Care Service

Lincolnshire County Council

F03: Contract award notice

Notice identifier: 2024/S 000-017701
Procurement identifier (OCID): ocds-h6vhtk-043d24  
Published 7 June 2024, 11:36am

Section I: Contracting authority

I.1) Name and addresses

Lincolnshire County Council

County Offices, Newland

Lincoln

LN1 1YL

Contact

Mrs Rachel Gilliatt

Email

rachel.gilliatt@lincolnshire.gov.uk

Telephone

+44 7721726462

Country

https://www.find-tender.service.gov.uk/Notice/017701-2024
https://www.find-tender.service.gov.uk/Notice/017701-2024
mailto:rachel.gilliatt@lincolnshire.gov.uk
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United Kingdom

Region code

UKF3 - Lincolnshire

Internet address(es)

Main address

https://www.lincolnshire.gov.uk

Buyer's address

https://www.lincolnshire.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Edge of Care Service

Reference number

DN712220

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

https://www.lincolnshire.gov.uk
https://www.lincolnshire.gov.uk
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II.1.4) Short description

A Contract is required for the provision of an Edge of Care Service to support families in
Lincolnshire who are at a time of crisis and are at risk of their Children/Young People
(CYP) entering the Care of the Local Authority.

The Supplier shall operate a Volunteer network to assist in supporting families to prevent
escalation of need; lower the risk of child abuse and neglect; and help reduce the overall
number of CYP becoming a Child in Care (CiC) in Lincolnshire.

The service shall promote the importance of early intervention and support to families and
CYP in Lincolnshire, and enhance the resilience of families. This shall enable sustained
healthy parenting in order to help maintain CYP at home with their families.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £390,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKF3 - Lincolnshire

II.2.4) Description of the procurement

A Contract is required for the provision of an Edge of Care Service to support families in
Lincolnshire who are at a time of crisis and are at risk of their Children/Young People
(CYP) entering the Care of the Local Authority.

The Supplier shall operate a Volunteer network to assist in supporting families to prevent
escalation of need; lower the risk of child abuse and neglect; and help reduce the overall
number of CYP becoming a Child in Care (CiC) in Lincolnshire.

Through its Volunteer network, the Supplier shall provide support to families through a
range of timely and focussed interventions which shall include (but is not limited to):

• befriending and mentoring - including providing positive role model(s);
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• assisting with parenting skills (e.g. bedtime routines);

• practical support such as improving their home environment;

• donating provisions of goods and resources for example play and learning aids for
children, kitchen equipment, decorating supplies etc;

• virtual support where face to face support is impractical, untimely, or unavailable;

• day-time care and time-limited overnight stays for CYP.

The service shall promote the importance of early intervention and support to families and
CYP in Lincolnshire, and enhance the resilience of families. This shall enable sustained
healthy parenting in order to help maintain CYP at home with their families.

The Contract is required for a period of 24 months from 1st July 2024 until 30th June
2026, with the possibility of an extension for a 12 month period from 1st July 2026 until
30th June 2027.

II.2.5) Award criteria

Quality criterion - Name: Quality of Service / Weighting: 70%

Price - Weighting: 30% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-006260

Section V. Award of contract

Contract No

DN712220

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

4 June 2024

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

/Notice/006260-2024
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Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Safe Families for Children

Unit 4, Diamond Court, Kingston Park

Newcastle Upon Tyne

NE3 2EN

Country

United Kingdom

NUTS code

UKF3 - Lincolnshire

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £390,000

Total value of the contract/lot: £390,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales

Royal Courts of Justice, The Strand

London

WC2A 2LL

Country

United Kingdom
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