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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017538-2024 

Contract

ENHT - Urgent Treatment Centre Clinical Services

East and North Hertfordshire NHS Trust

F03: Contract award notice

Notice identifier: 2024/S 000-017538
Procurement identifier (OCID): ocds-h6vhtk-03b5ab  
Published 6 June 2024, 9:35am

Section I: Contracting authority

I.1) Name and addresses

East and North Hertfordshire NHS Trust

Lister Hospital, Coreys Mill Lane

Stevenage

SG1 4AB

Contact

Edward Dobson

Email

edward.dobson1@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/017538-2024
https://www.find-tender.service.gov.uk/Notice/017538-2024
mailto:edward.dobson1@nhs.net
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UKH23 - Hertfordshire

Internet address(es)

Main address

https://www.enherts-tr.nhs.uk

Buyer's address

https://www.enherts-tr.nhs.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.enherts-tr.nhs.uk
https://www.enherts-tr.nhs.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

ENHT - Urgent Treatment Centre Clinical Services

Reference number

FTS-010438

II.1.2) Main CPV code

85120000 - Medical practice and related services

II.1.3) Type of contract

Services

II.1.4) Short description

GP services to the Urgent Treatment Centres at Lister and QEII Hospitals.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £6,750,000

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKH23 - Hertfordshire

Main site or place of performance

Lister Hospital
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II.2.4) Description of the procurement

Above Threshold Open Tender

II.2.5) Award criteria

Quality criterion - Name: Staffing and Recruitment / Weighting: 13

Quality criterion - Name: Demand Management / Weighting: 5

Quality criterion - Name: Contract Management and Management Information / Weighting:
5

Quality criterion - Name: Service Efficiency / Weighting: 5

Quality criterion - Name: Patient Care and Experience / Weighting: 7

Quality criterion - Name: Service Standards and Safeguarding / Weighting: 10

Quality criterion - Name: Mobilisation / Weighting: 5

Quality criterion - Name: Social Value / Weighting: 10

Cost criterion - Name: Cost / Weighting: 40

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-008584

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 May 2024

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/008584-2023
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Atrumed Healthcare

1 Guildford Street

Birmingham

B19 2HN

Email

laween.al-atroshi@nhs.net

Telephone

+44 7713356883

Country

United Kingdom

NUTS code

UKJ25 - West Surrey

National registration number

10636369

Internet address

www.atrumed.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £6,750,000

Total value of the contract/lot: £6,750,000

mailto:laween.al-atroshi@nhs.net
http://www.atrumed.com
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Hertfordshire and West Essex NHS Procurement

2nd Floor, The Gate House, Fretherne Road

Welwyn Garden City

AL8 6NS

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

East and North Hertfordshire NHS Trust

Lister Hospital, Coreys Mill Lane

Stevenage

SG1 4AB

Country

United Kingdom

Internet address

https://www.enherts-tr.nhs.uk

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

Completed

VI.4.4) Service from which information about the review procedure may be obtained

East and North Hertfordshire NHS Trust

https://www.enherts-tr.nhs.uk
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Lister Hospital, Coreys Mill Lane

Stevenage

SG1 4AB

Country

United Kingdom

Internet address

https://www.enherts-tr.nhs.uk
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