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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017456-2025 

Contract

Provision of Organisational Development, Training and
Wellbeing Framework

Cumberland Council

F03: Contract award notice

Notice identifier: 2025/S 000-017456
Procurement identifier (OCID): ocds-h6vhtk-04cf40  
Published 28 April 2025, 11:21pm

Section I: Contracting authority

I.1) Name and addresses

Cumberland Council

Cumbria House, 107 - 117 Botchergate

Carlisle

CA1 1RD

Contact

Mrs Carol Gate

Email

carol.gate@cumbria.gov.uk

Telephone

+44 1900397427

Country

https://www.find-tender.service.gov.uk/Notice/017456-2025
https://www.find-tender.service.gov.uk/Notice/017456-2025
mailto:carol.gate@cumbria.gov.uk
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United Kingdom

Region code

UKD1 - Cumbria

Internet address(es)

Main address

https://www.cumberland.gov.uk/

Buyer's address

https://www.cumberland.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.cumberland.gov.uk/
https://www.cumberland.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Organisational Development, Training and Wellbeing Framework

Reference number

DN758396

II.1.2) Main CPV code

80000000 - Education and training services

II.1.3) Type of contract

Services

II.1.4) Short description

Cumberland Council employs approx. 4,500 staff. The focus of this Procurement is the
Council's 4,500 workforce training requirements. There also may be a requirement for
some external partners of the council to access training. Integral to this approach to
procuring learning and development is the Council's intent to ensure that all staff can
access high quality learning and development opportunities, but also to ensure there is
job role specific training around the safe, legal and compliance requirements within
Cumberland Council, and supporting recruitment and retention strategies. There will be a
specific element around social value. Delivery may be at a local level to ensure
accessibility, however there is an expectation that all staff will receive a consistent
opportunity and quality of provision irrespective of where they are geographically located.
Providers will need to operate in a flexible way to ensure access to training provision for
staff based across the County. The Services have been divided into the following work
packages (Lots): Lot 1 - Health, Safety and Wellbeing Lot 2 - Place, Sustainable Growth
and Transport Lot 3 - Adults Social Care and Housing Services Lot 4 - Care Services Lot
5 - Children's and Families Services Lot 6 - Professional Services

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,000,000
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II.2) Description

II.2.1) Title

Health, Safety & Wellbeing

Lot No

1

II.2.2) Additional CPV code(s)

80000000 - Education and training services

II.2.3) Place of performance

NUTS codes

UKD1 - Cumbria

II.2.4) Description of the procurement

Training provision for staff based across the County. Lot 1 - Health, Safety and Wellbeing.
The contract term is a maximum of 4 years, this is based on an initial 3 year term plus 1
optional extension of up to 12 months.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Lot 2 - Place, Sustainable Growth & Transport

Lot No

2

II.2.2) Additional CPV code(s)

80000000 - Education and training services

II.2.3) Place of performance

NUTS codes

UKD1 - Cumbria

II.2.4) Description of the procurement

Training provision for staff based across the County. Lot 2 - Place, Sustainable Growth &
Transport. The contract term is a maximum of 4 years, this is based on an initial 3 year
term plus 1 optional extension of up to 12 months.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 Adult Social Care & Housing Services
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Lot No

3

II.2.2) Additional CPV code(s)

80000000 - Education and training services

II.2.3) Place of performance

NUTS codes

UKD1 - Cumbria

II.2.4) Description of the procurement

Training provision for staff based across the County. Lot 3 Adult Social Care & Housing
Services. The contract term is a maximum of 4 years, this is based on an initial 3 year
term plus 1 optional extension of up to 12 months.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 4 - Care Services

Lot No

4
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II.2.2) Additional CPV code(s)

80000000 - Education and training services

II.2.3) Place of performance

NUTS codes

UKD1 - Cumbria

II.2.4) Description of the procurement

Training provision for staff based across the County. Lot 4 - Care Services. The contract
term is a maximum of 4 years, this is based on an initial 3 year term plus 1 optional
extension of up to 12 months.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 5 - Children's & Families Services

Lot No

5

II.2.2) Additional CPV code(s)

80000000 - Education and training services
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II.2.3) Place of performance

NUTS codes

UKD1 - Cumbria

II.2.4) Description of the procurement

Training provision for staff based across the County. Lot 5 - Children's & Families
Services. The contract term is a maximum of 4 years, this is based on an initial 3 year
term plus 1 optional extension of up to 12 months.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 6 - Professional Services

Lot No

6

II.2.2) Additional CPV code(s)

80000000 - Education and training services

II.2.3) Place of performance

NUTS codes
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UKD1 - Cumbria

II.2.4) Description of the procurement

Training provision for staff based across the County. Lot 6 - Professional Services. The
contract term is a maximum of 4 years, this is based on an initial 3 year term plus 1
optional extension of up to 12 months.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 10 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2025/S 000-000922

/Notice/000922-2025
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Section V. Award of contract

Contract No

DN758396

Lot No

1

Title

Health, Safety & Wellbeing

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

28 March 2025

V.2.2) Information about tenders

Number of tenders received: 88 

Number of tenders received from SMEs: 68 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 88 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

3B Training Ltd

Stratus House, Swan lane, Hindley Green, Wigan, WN2 4EY

Wigan
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WN2

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

AB FIRE SAFETY TRAINING SERVICES LTD

MILLOM

LA18 4LN

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Bond Solon Training

"77 Leadenhall Street, London EC3A 3DE"

"77 Leadenhall Street, London EC3A 3DE"

Country

United Kingdom
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NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chinara Enterprises Ltd

"124 City Rd London EC1V 2NX"

"124 City Rd London EC1V 2NX"

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Compass - Services to improve health and wellbeing

Second Floor, Marlborough House, Westminster Place, York YO26 6RW

Second Floor, Marlborough House, Westminster Place, York YO26 6RW

Country

United Kingdom

NUTS code

UKE - Yorkshire and the Humber

The contractor is an SME
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No

V.2.3) Name and address of the contractor

CPI Inc (Crisis Prevention Institute)

"Unit 2 Brooklands Place Brooklands Road Sale Cheshire M33 3SD"

"Unit 2 Brooklands Place Brooklands Road Sale Cheshire M33 3SD"

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Daisy First Aid Cumbria, South West Scotland & West Northumberland"

5 Cross House Gardens, Great Orton, Carlisle, Cumbria CA5 6NW

Carlisle

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

No

V.2.3) Name and address of the contractor

Develop Change Ltd
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Kendal House Murley Moss Business Village Oxenholme Road Kendal LA9 7RL"

Kendal

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Disabeld Living

Burrows House 10 Priestley Road Worsley M28 2LY

Worsley

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

DMA Safety Management Limited t/a Inspire Safety

73 Lowther Street, Whitehaven, Cumbria, CA28 7AH

Whitehaven

Country



Page 16 to 79

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ergoway Ltd

Vulcan Cottage, Faugh, Brampton, Cumbria, CA8 9EG

Brampton

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Every Life Matters

Bulls Head, Shap, Penrith, Cumbria CA10 3NG

Penrith

Country

United Kingdom

NUTS code

UKD1 - Cumbria
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

First Response (First Aid) Limited

"Spaces’ - Crossways, 156 Great Charles Street Queensway Birmingham B3 3HN "

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

First Response Training and Consultancy Services Limited

Bank House 5 High Street Pershore Worcestershire WR10 1AA

Pershore

Country

United Kingdom

NUTS code

UKG1 - Herefordshire, Worcestershire and Warwickshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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FTW Training

Paddock Business Centre, 2 Paddock Road, Skelmersdale, England, WN8 9PL

Skelmersdale

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GenII Engineering & Technology Training Limited (Gen2)

Blackwood road, Lillyhall industrial Estate, Blackwood Rd, Lillyhall, Workington CA14 4JJ

Workington

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ginger Dog OD Limited

c/o: SJW Accountants Casterton Suite CHBC Burton-in-Kendal Carnforth LA6 1NU"

Burton-in-Kendal
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Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Glendale Medical Limited

Innovation Centre Medway Chatham Kent ME5 9FD

Chatham

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

No

V.2.3) Name and address of the contractor

Green Cross Training Ltd

1 Redwood Crescent Glasgow G74 5PA

Glasgow

Country

United Kingdom

NUTS code
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UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Kendal College

Milnthorpe Road, Kendal, Cumbria, LA9 5AY

Kendal

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Kielder Newport West Ltd

Archway House 17b North End Bedale North Yorkshire DL8 1AF

Bedale

Country

United Kingdom

NUTS code

UKE2 - North Yorkshire

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Laura Cadman Limited

3 Fenwick Drive, Carlisle, Cumbria, CA6 4DL

Carlisle

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lifetime Education & training Ltd.

Crawford House 2 Gwent Street Toxteth Liverpool L8 8DN

Liverpool

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

North Western Local Authorities' Employers' Organisation (North West Employers)

ICE Building, Floor 2, Exchange Quay, Manchester, M5 3ED
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Manchester

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.3) Name and address of the contractor

North Yorkshire Council

County Hall Racecourse Lane Northallerton DL7 8AD

Northallerton

Country

United Kingdom

NUTS code

UKE2 - North Yorkshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

REAX LTD

Unit 4 Keystone Court, Whitehills Business Park, Blackpool, England, FY4 5NZ

Blackpool

Country

United Kingdom
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NUTS code

UKD4 - Lancashire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SHN Training Services Ltd

Unit 4 St Lukes Rd, Kirkby Stephen, Cumbria, CA17 4HT

Kirkby Stephen

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SLP FIRST AID

2 Quarry Brae, Canonbie, Dumfries and Galloway, DG140RX

Canonbie

Country

United Kingdom

NUTS code

UKM92 - Dumfries & Galloway

The contractor is an SME
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No

V.2.3) Name and address of the contractor

The Social Marketing Gateway Limited

Suite 106, Central Chambers, 109 Hope Street, Glasgow, G2 6LL

Glasgow

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Stow Forensic Services Limited

89 Rockbank Road, Stoneycroft, Liverpool, L13 7bG

Liverpool

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

System People Limited
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Carlisle Airport, Carlisle, England, CA6 4NW

Carlisle

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

T&ER Developments Ltd TA Ripple & Co

Westminster House, 10 Westminster Road, Macclesfield, Cheshire, United Kingdom,
SK10 1BX

Macclesfield

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCG (Trading as Carlisle College)

Rye Hill Campus, Scotswood Road, Newcastle Upon Tyne, NE4 7SA.

Newcastle Upon Tyne

Country
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United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

No

V.2.3) Name and address of the contractor

The Knowledge Academy

Reflex, Cain Road, Bracknell, Berkshire RG12 1HL, United Kingdom

Bracknell

Country

United Kingdom

NUTS code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

The contractor is an SME

No

V.2.3) Name and address of the contractor

With-you Consultancy Ltd

Unit 5, Enterpise Greenhouse, Salisbury Street, St Helens, WA10 1FY

St Helens

Country

United Kingdom

NUTS code

UKD7 - Merseyside
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Woodward Safety Health and Environment Ltd

ENERGUS, Blackwood Road, Lillyhall Industrial Estate, Workington, Cumbria, CA14 4JW.

Workington

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000
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Section V. Award of contract

Contract No

DN758396

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

28 March 2025

V.2.2) Information about tenders

Number of tenders received: 88 

Number of tenders received from SMEs: 68 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 88 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

3B Training Ltd

Stratus House, Swan lane, Hindley Green, Wigan, WN2 4EY

Wigan

Country

United Kingdom
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NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FTW Training

Paddock Business Centre, 2 Paddock Road, Skelmersdale, England, WN8 9PL

Skelmersdale

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GenII Engineering & Technology Training Limited (Gen2)

Blackwood road, Lillyhall industrial Estate, Blackwood Rd, Lillyhall, Workington CA14 4JJ

Workington

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Kielder Newport West Ltd

Archway House 17b North End Bedale North Yorkshire DL8 1AF

Bedale

Country

United Kingdom

NUTS code

UKE2 - North Yorkshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

System People Limited

Carlisle Airport, Carlisle, England, CA6 4NW

Carlisle

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCG (Trading as Carlisle College)
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Rye Hill Campus, Scotswood Road, Newcastle Upon Tyne, NE4 7SA

Newcastle Upon Tyne

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

Contract No

DN758396

Lot No

3

Title

Adults Social Care and Housing Services (including Adults Social Work, Occupational
Therapy)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

28 March 2025

V.2.2) Information about tenders
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Number of tenders received: 88 

Number of tenders received from SMEs: 68 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 88 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

The Anna Freud Centre

4-8 Rodney Street, London, England, N1 9JH

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.3) Name and address of the contractor

Bond Solon Training

77 Leadenhall Street, London EC3A 3DE

London

Country

United Kingdom
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NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Central Consultancy and Training Limited

The Moseley Exchange, 149-153 Alcester Road, Moseley, Birmingham

Birmingham

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chinara Enterprises Ltd

124 City Rd London EC1V 2NX

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

Anita Simpson T/A Choice Training

33 Twynham Road, Southbourne, Dorset BH6 3EZ

Southbourne

Country

United Kingdom

NUTS code

UKK2 - Dorset and Somerset

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Consult Yo Ltd.

5 Haig Avenue, Lancaster. LA1 5PB

Lancaster

Country

United Kingdom

NUTS code

UKD4 - Lancashire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CPI Inc (Crisis Prevention Institute)
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Unit 2 Brooklands Place Brooklands Road Sale Cheshire M33 3SD

Sale

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Develop Change Ltd

Develop Change Ltd Kendal House Murley Moss Business Village Oxenholme Road
Kendal LA9 7RL

Kendal

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Disabeld Living

Burrows House 10 Priestley Road Worsley M28 2LY

Worsley

Country
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United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Equinox Training Limited

Grosvenor House, 11 St Pauls Square, Birmingham, B3 1RB

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ginger Dog OD Limited

c/o: SJW Accountants Casterton Suite CHBC Burton-in-Kendal Carnforth LA6 1NU

Burton-in-Kendal

Country

United Kingdom

NUTS code

UKD1 - Cumbria
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Glendale Medical Limited

Innovation Centre Medway Chatham Kent ME5 9FD

Chatham

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

No

V.2.3) Name and address of the contractor

Laura Cadman Limited

3 Fenwick Drive, Carlisle, Cumbria, CA6 4DL

Carlisle

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Lifetime Education & training Ltd.

Crawford House 2 Gwent Street Toxteth Liverpool L8 8DN

Liverpool

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCB RIP trading as Research in Practice

23 Mentmore Terrace, London, E8 3PN

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

North Western Local Authorities' Employers' Organisation (North West Employers)

ICE Building, Floor 2, Exchange Quay, Manchester, M5 3ED

Manchester
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Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.3) Name and address of the contractor

North Yorkshire Council

County Hall Racecourse Lane Northallerton DL7 8AD

Northallerton

Country

United Kingdom

NUTS code

UKE - Yorkshire and the Humber

The contractor is an SME

No

V.2.3) Name and address of the contractor

The Social Marketing Gateway Limited

Suite 106, Central Chambers, 109 Hope Street, Glasgow, G2 6LL

Glasgow

Country

United Kingdom

NUTS code
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UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Society Matters CIC

The Davidson Building Swan Street Gateshead NE8 4BG

Gateshead

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Stow Forensic Services Limited

89 Rockbank Road, Stoneycroft, Liverpool, L13 7bG

Liverpool

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

NCG (Trading as Carlisle College)

Rye Hill Campus, Scotswood Road, Newcastle Upon Tyne, NE4 7SA.

Newcastle Upon Tyne

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

No

V.2.3) Name and address of the contractor

With-you Consultancy Ltd

With-You Consultancy Ltd, Unit 5, Enterpise Greenhouse, Salisbury Street, St Helens,
WA10 1FY

St Helens

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000
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Section V. Award of contract

Contract No

DN758396

Lot No

4

Title

CARE SERVICES

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

28 March 2025

V.2.2) Information about tenders

Number of tenders received: 88 

Number of tenders received from SMEs: 68 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 88 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

The Anna Freud Centre

4-8 Rodney Street, London, England, N1 9JH

London, England



Page 43 to 79

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.3) Name and address of the contractor

Bond Solon Training

77 Leadenhall Street, London EC3A 3DE

LONDON

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Anita Simpson T/A Choice Training

33 Twynham Road, Southbourne, Dorset BH6 3E

Southbourne

Country

United Kingdom

NUTS code
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UKK2 - Dorset and Somerset

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Consult Yo Ltd.

5 Haig Avenue, Lancaster. LA1 5PB

Lancaster

Country

United Kingdom

NUTS code

UKD4 - Lancashire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Disabeld Living

Burrows House 10 Priestley Road Worsley M28 2LY

Worsley

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

First Response Training and Consultancy Services Limited

Bank House 5 High Street Pershore Worcestershire WR10 1AA

Pershore

Country

United Kingdom

NUTS code

UKG1 - Herefordshire, Worcestershire and Warwickshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Glendale Medical Limited

Innovation Centre Medway Chatham Kent ME5 9FD

Chatham

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

No

V.2.3) Name and address of the contractor

North Yorkshire Council

County Hall Racecourse Lane Northallerton DL7 8AD
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Northallerton

Country

United Kingdom

NUTS code

UKE - Yorkshire and the Humber

The contractor is an SME

No

V.2.3) Name and address of the contractor

Opus Pharmacy Services Ltd

9 Upper Church Lane Farnham Surrey GU9 7PW

Farnham

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCG (Trading as Carlisle College)

Rye Hill Campus, Scotswood Road, Newcastle Upon Tyne, NE4 7SA

Newcastle Upon Tyne

Country

United Kingdom



Page 47 to 79

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000



Page 48 to 79

Section V. Award of contract

Contract No

DN758396

Lot No

5

Title

Children's and Families Services (including Children's Social Work, Children and Young
Families)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

28 March 2025

V.2.2) Information about tenders

Number of tenders received: 88 

Number of tenders received from SMEs: 68 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 88 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

The Anna Freud Centre

4-8 Rodney Street, London, England, N1 9JH

LONDON



Page 49 to 79

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.3) Name and address of the contractor

Barnardo's

Barnardo House, Tanners Lane, Barkingside, Ilford, Essex IG6 1QG

Ilford

Country

United Kingdom

NUTS code

UKH3 - Essex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Bond Solon Training

77 Leadenhall Street, London EC3A 3DE

London

Country

United Kingdom

NUTS code
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UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Chinara Enterprises Ltd

124 City Rd London EC1V 2NX

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Anita Simpson T/A Choice Training

33 Twynham Road, Southbourne, Dorset BH6 3EZ

Southbourne

Country

United Kingdom

NUTS code

UKK2 - Dorset and Somerset

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Consult Yo Ltd.

5 Haig Avenue, Lancaster. LA1 5PB

Lancaster

Country

United Kingdom

NUTS code

UKD4 - Lancashire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

CPI Inc (Crisis Prevention Institute)

Unit 2 Brooklands Place Brooklands Road Sale Cheshire M33 3SD

Sale

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Develop Change Ltd

Kendal House Murley Moss Business Village Oxenholme Road Kendal LA9 7RL
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Kendal

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Equinox Training Limited

Grosvenor House, 11 St Pauls Square, Birmingham, B3 1RB

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

FTW Training

Paddock Business Centre, 2 Paddock Road, Skelmersdale, England, WN8 9PL

Skelmersdale

Country

United Kingdom
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NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Ginger Dog OD Limited

c/o: SJW Accountants Casterton Suite CHBC Burton-in-Kendal Carnforth LA6 1NU

Burton-in-Kendal

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Laura Cadman Limited

3 Fenwick Drive, Carlisle, Cumbria, CA6 4DL

Carlisle

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME
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Yes

V.2.3) Name and address of the contractor

NCB RIP trading as Research in Practice

23 Mentmore Terrace, London, E8 3PN

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

North Western Local Authorities' Employers' Organisation (North West Employers)

ICE Building, Floor 2, Exchange Quay, Manchester, M5 3ED

Manchester

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.3) Name and address of the contractor

Stow Forensic Services Limited
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89 Rockbank Road, Stoneycroft, Liverpool, L13 7bG

Liverpool

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

"The Centre for Emotional Health (previously known as Family Links Education
Programmes)"

Units 2&3 Fenchurch Court, Bobby Fryer Close, Cowley, Oxford OX4 6ZN

Cowley

Country

United Kingdom

NUTS code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCG (Trading as Carlisle College)

Rye Hill Campus, Scotswood Road, Newcastle Upon Tyne, NE4 7SA.

Newcastle Upon Tyne

Country
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United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

No

V.2.3) Name and address of the contractor

With-you Consultancy Ltd

With-You Consultancy Ltd, Unit 5, Enterpise Greenhouse, Salisbury Street, St Helens,
WA10 1FY

St Helens

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000
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Section V. Award of contract

Contract No

DN758396

Lot No

6

Title

Professional Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

28 March 2025

V.2.2) Information about tenders

Number of tenders received: 88 

Number of tenders received from SMEs: 68 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 88 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Caroline McCoy, 2 Balance Consulting Ltd

38 Findhorn Place, Edinburgh, EH9 2JP

Edinburgh
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Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Achieve Training Ltd

64 Liberton Place Edinburgh EH16 6NA

Edinburgh

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Adalta Development Ltd

" Riverside Waters Meeting Road Bolton BL1 8TU"

Bolton

Country

United Kingdom

NUTS code
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UKD4 - Lancashire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ASK Europe Ltd

Cranfield Innovation Centre, University Way, Wharley End, Bedford MK43 0BT

Bedford

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Aware Plus Ltd

16 East Avenue Newcastle upon Tyne NE12 9PH

Newcastle upon Tyne

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Bond Solon Training

77 Leadenhall Street, London EC3A 3DE

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Rachel Bamber Brighter Thinking Limited

85 Great Portland Street London W1W 7LT

LONDON

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Central Consultancy and Training Limited

The Moseley Exchange, 149-153 Alcester Road, Moseley, Birmingham. B13 8JP
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Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Centre for Leadership Performance

Unit 8 & 9, Europe Way, Cockermouth, Cumbria CA13 0QT

Cockermouth

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The University of Lancaster

Lancaster University Bailrigg Lancaster LA1 4ZA

Lancaster

Country

United Kingdom
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NUTS code

UKD4 - Lancashire

The contractor is an SME

No

V.2.3) Name and address of the contractor

Chinara Enterprises Ltd

124 City Rd London EC1V 2NX

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Common Purpose Limited

Monmouth House, 38-40, Artillery Lane, London, E1 7LS

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME



Page 63 to 79

Yes

V.2.3) Name and address of the contractor

Compass360 Feedback Ltd

Fernbank' Great Strickland Penrith Cumbria CA10 3DS

Penrith

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Delve Organisational Development Ltd

2 Rosefinch Road Altrincham WA14 5YB

Altrincham

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Develop Change Ltd
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Kendal House Murley Moss Business Village Oxenholme Road Kendal LA9 7RL

Kendal

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

DMA Safety Management Limited t/a Inspire Safety

73 Lowther Street, Whitehaven, Cumbria, CA28 7AH

Whitehaven

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Eliesha Training Limited

Newcastle House Albany Court, Newcastle Business Park, Newcastle Upon Tyne, Tyne &
Wear, United Kingdom, NE4 7YB

Newcastle Upon Tyne

Country
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United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Emily Sweetman Limited

48 Cherryburn Gardens, Newcastle upon Tyne, NE49UQ

Newcastle upon Tyne

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Equinox Training Limited

Grosvenor House, 11 St Pauls Square, Birmingham, B3 1RB

Birmingham

Country

United Kingdom

NUTS code

UKG - West Midlands (England)
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The contractor is an SME

Yes

V.2.3) Name and address of the contractor

First Ascent Group Limited

St John's Innovation Centre, Cowley Road, Cambridge, CB4 0WS

Cambridge

Country

United Kingdom

NUTS code

UKH12 - Cambridgeshire CC

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

GenII Engineering & Technology Training Limited (Gen2)

Blackwood road, Lillyhall industrial Estate, Blackwood Rd, Lillyhall, Workington CA14 4JJ

Workington

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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Ginger Dog OD Limited

c/o: SJW Accountants Casterton Suite CHBC Burton-in-Kendal Carnforth LA6 1NU

Burton-in-KendaL

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Harrison Network Limited

Beck Bank Farm, Embleton, Cockermouth, Cumbria, CA13 9YP

Cockermouth

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Improv4Business Limited

71-75 Shelton Street, Covent Garden, London, WC2H 9JQ

London
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Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Index Partners Limited

4th Floor 58-59 Great Marlborough Street, London, England, W1F 7JY

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ioda Limited

25 Water Lane, First Floor, Wilmslow, Cheshire, England, SK9 5AR Head Office ioda
House, Grimston Grange Offices, Grimston Park, Tadcaster. LS24 9BX

Wilmslow

Country

United Kingdom

NUTS code
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UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Kendal College

Milnthorpe Road, Kendal, Cumbria, LA9 5AY

Kendal

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

LaSila Education and Training LTD

4th Floor, Silverstream House, 45 Fitzroy Street, Fitzrovia, London, W1T 6EB

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

Laura Cadman Limited

3 Fenwick Drive, Carlisle, Cumbria, CA6 4DL

Carlisle

Country

United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Lifetime Education & training Ltd

Crawford House 2 Gwent Street Toxteth Liverpool L8 8DN

Liverpool

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Maxam Training Ltd

17 De Havilland Drive Estuary Commerce Park Speke L24 8RN
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SPEKE

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Media Friendly Ltd

Cedar House, Glade Road, Marlow, Buckinghamshire SL7 1DQ

Marlow

Country

United Kingdom

NUTS code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Momentum Incorporated Ltd

Suite 328 162-168 Regent Street London W1B 5TD

London

Country

United Kingdom
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NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

North Western Local Authorities' Employers' Organisation (North West Employers)

ICE Building, Floor 2, Exchange Quay, Manchester, M5 3ED

Manchester

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.3) Name and address of the contractor

North Yorkshire Council

County Hall Racecourse Lane Northallerton DL7 8AD

Northallerton

Country

United Kingdom

NUTS code

UKE2 - North Yorkshire

The contractor is an SME
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No

V.2.3) Name and address of the contractor

Raise The Bar Ltd

13A Tiger Court, Kings Business Park, Knowsley L34 1PJ

Knowsley

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Social Marketing Gateway Limited

Suite 106, Central Chambers, 109 Hope Street, Glasgow, G2 6LL

Glasgow

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Stow Forensic Services Limited
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89 Rockbank Road, Stoneycroft, Liverpool, L13 7bG

Liverpool

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Suit-the-Case Development Ltd.

81 Yardley Avenue Pitstone Buckinghamshire LU7 9BD

Pitstone

Country

United Kingdom

NUTS code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

System People Limited

Carlisle Airport, Carlisle, England, CA6 4NW

Carlisle

Country
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United Kingdom

NUTS code

UKD1 - Cumbria

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

T&ER Developments Ltd/TA RIPPLE & CO

Westminster House, 10 Westminster Road, Macclesfield, Cheshire, United Kingdom,
SK10 1BX

Macclesfield

Country

United Kingdom

NUTS code

UKD6 - Cheshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

The Centre for Emotional Health

Units 2&3 Fenchurch Court, Bobby Fryer Close, Cowley, Oxford OX4 6ZN

Cowley

Country

United Kingdom

NUTS code
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UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

NCG (Trading as Carlisle College)

Rye Hill Campus, Scotswood Road, Newcastle Upon Tyne, NE4 7SA

Newcastle Upon Tyne

Country

United Kingdom

NUTS code

UKC2 - Northumberland and Tyne and Wear

The contractor is an SME

No

V.2.3) Name and address of the contractor

The Knowledge Academy

Reflex, Cain Road, Bracknell, Berkshire RG12 1HL, United Kingdom

Bracknell

Country

United Kingdom

NUTS code

UKJ1 - Berkshire, Buckinghamshire and Oxfordshire

The contractor is an SME

No
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V.2.3) Name and address of the contractor

Total Conflict Management Ltd (t/a The TCM Group)

Unit 239 Business Design Centre 52 Upper Street London N1 0QH

London

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

UK Learning Network Limited

33 St Georges Road Holmfirth HD9 1UQ West Yorkshire

Holmfirth

Country

United Kingdom

NUTS code

UKE4 - West Yorkshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

VSC Plus Ltd

Dalton Place, 29 John Dalton Street, Manchester, M2 6FW



Page 78 to 79

Manchester

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

With-you Consultancy Ltd

Unit 5, Enterpise Greenhouse, Salisbury Street, St Helens, WA10 1FY

St Helens

Country

United Kingdom

NUTS code

UKD7 - Merseyside

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

HIGH COURT OF ENGLAND

LONDON

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

CUMBERLAND COUNCIL

CARLISLE

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

TO BE DETERMINED

VI.4.4) Service from which information about the review procedure may be obtained

CUMBERLAND COUNCIL

CARLISLE

Country

United Kingdom
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