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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017433-2024 

Contract

E-Rostering System for Care Units

HAMPSHIRE COUNTY COUNCIL

F03: Contract award notice

Notice identifier: 2024/S 000-017433
Procurement identifier (OCID): ocds-h6vhtk-03eed9  
Published 5 June 2024, 2:01pm

Section I: Contracting authority

I.1) Name and addresses

HAMPSHIRE COUNTY COUNCIL

The Castle

WINCHESTER

SO23 8UJ

Contact

Paul Drake

Email

paul.drake@hants.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/017433-2024
https://www.find-tender.service.gov.uk/Notice/017433-2024
mailto:paul.drake@hants.gov.uk
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UKJ36 - Central Hampshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.hants.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.hants.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

E-Rostering System for Care Units

Reference number

AS20997

II.1.2) Main CPV code

85000000 - Health and social work services

JA02 - For computer software

RC05 - In information technology

II.1.3) Type of contract

Services

II.1.4) Short description

E Rostering System for Care Homes within Hampshire.

Hampshire County Council Adults Health and Care Directorate was seeking tenders for
an upcoming tender for the supply of an E-Rostering (Work Scheduling) System /
Application for its Care Homes within Hampshire and or operated by Hampshire County
Council.

HCC Care is formed of 7 areas within Hampshire County Council, Older Adults; Nursing,
Residential, Younger Adults; Respite, Residential, Crisis & Day opportunities. Total of 37
Services. 15 of which are already using existing E-Rostering system.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

48000000 - Software package and information systems



Page 4 to 6

72000000 - IT services: consulting, software development, Internet and support

85000000 - Health and social work services

JA02 - For computer software

RC05 - In information technology

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

Main site or place of performance

Care Homes in Hampshire owned and / or operated by Hampshire County Council,
including new Care Homes built within the term of the contract and the removal of Care
Homes as they become decommissioned and replaced with new facilities.

II.2.4) Description of the procurement

E-Rostering System for Care Units within Hampshire.

Hampshire County Council have been managing and operating Care Homes for a number
of years, and are in need of a Rostering Work Scheduling System to assist with the
efficient operation of the Care Homes via the rostering of support staff.

The Council intended to appoint a single supplier to provide this rostering system across
Hampshire under a single contract.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Cost criterion - Name: Price / Weighting: 30

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-037651

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

No tenders or requests to participate were received or all were rejected

/Notice/037651-2023
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Section VI. Complementary information

VI.3) Additional information

Contract not awarded as no suitable or compliant bids were recieved.

VI.4) Procedures for review

VI.4.1) Review body

High Court of England Wales

London

Country

United Kingdom
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