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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017352-2023 

Not applicable

Front Office Counter Services 2

The Minister for the Cabinet Office acting through Crown Commercial Service

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-017352
Procurement identifier (OCID): ocds-h6vhtk-03b48e  
Published 19 June 2023, 2:33pm

Section I: Contracting authority/entity

I.1) Name and addresses

The Minister for the Cabinet Office acting through Crown Commercial Service

9th Floor, The Capital, Old Hall Street

Liverpool

L3 9PP

Email

supplier@crowncommercial.gov.uk

Telephone

+44 3150103503

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/017352-2023
https://www.find-tender.service.gov.uk/Notice/017352-2023
mailto:supplier@crowncommercial.gov.uk
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UK - United Kingdom

Internet address(es)

Main address

https://www.gov.uk/ccs

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Front Office Counter Services 2

II.1.2) Main CPV code

75130000 - Supporting services for the government

II.1.3) Type of contract

Services

II.1.4) Short description

Crown Commercial Service (CCS) as the Authority intends to put in place a Pan
Government Collaborative Agreement for the provision of Front Office Counter Services 2
to be utilised by Central Government Departments and all other UK Public Sector Bodies,
including Local Authorities, Health, Police, Fire and Rescue, Education and Devolved
Administrations. It is intended that this commercial agreement will be the recommended
vehicle for all front office counter services required by UK Central Government
Departments.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-015345

https://www.gov.uk/ccs
/Notice/015345-2023
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Section VII. Changes

VII.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

VI.3

Read

Text

CCS and the Buyer reserves the right to include selection criteria to assess compliance
with PPN 04/15 Past Performance in further competitions run from this Framework. CCS
will assess whether the selection criterion in the PPN is met on request from the user prior
to the proposed conclusion of an order contract with a total value of £20 million or greater
(excluding VAT). Failure to meet the selection criteria will render the Supplier ineligible for
that order contract.'

VII.2) Other additional information

'CCS and the Buyer reserves the right to include selection criteria to assess compliance
with PPN 04/15 Past Performance in further competitions run from this Framework. CCS
will assess whether the selection criterion in the PPN is met on request from the user prior
to the proposed conclusion of an order contract with a total value of £20 million or greater
(excluding VAT). Failure to meet the selection criteria will render the Supplier ineligible for
that order contract.'
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