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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017290-2024 

Planning

Single Customer View Data Platform - Implementation &
Managed Service

TransPennine Trains Limited

F04: Periodic indicative notice – utilities
Periodic indicative notice only  
Notice identifier: 2024/S 000-017290
Procurement identifier (OCID): ocds-h6vhtk-046d48  
Published 4 June 2024, 2:05pm

Section I: Contracting entity

I.1) Name and addresses

TransPennine Trains Limited

Great Minster House, 2nd Floor Franchise Resilience and Mobilisation Team, 33
Horseferry Road,

London

SW1P 4DR

Contact

Adam Meakin

Email

adam.meakin@tpexpress.co.uk

Telephone

+44 7929383644

https://www.find-tender.service.gov.uk/Notice/017290-2024
https://www.find-tender.service.gov.uk/Notice/017290-2024
mailto:adam.meakin@tpexpress.co.uk
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Country

United Kingdom

Region code

UKD33 - Manchester

Internet address(es)

Main address

www.delta-esourcing.com

Buyer's address

https://www.tpexpress.co.uk/about-us

I.3) Communication

Additional information can be obtained from another address:

TransPennine Trains Limited

Great Minster House, 2nd Floor Franchise Resilience and Mobilisation Team, 33
Horseferry Road,

London

SW1P 4DR

Contact

Adam Meakin

Email

adam.meakin@tpexpress.co.uk

Telephone

+44 7929383644

Country

http://www.delta-esourcing.com
https://www.tpexpress.co.uk/about-us
mailto:adam.meakin@tpexpress.co.uk
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United Kingdom

Region code

UKD33 - Manchester

Internet address(es)

Main address

www.delta-esourcing.com

Buyer's address

https://www.tpexpress.co.uk/about-us

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

www.delta-esourcing.com

I.6) Main activity

Railway services

http://www.delta-esourcing.com
https://www.tpexpress.co.uk/about-us
http://www.delta-esourcing.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Single Customer View Data Platform - Implementation & Managed Service

Reference number

TPE134

II.1.2) Main CPV code

72222300 - Information technology services

II.1.3) Type of contract

Services

II.1.4) Short description

TransPennine Trains Limited would like to obtain further information from interested
parties regarding the procurement of a data platform, the implementation of a data
platform and the ongoing management of the data platform and the current CRM solution.
This is a market intelligence exercise with no guarantee that there will be further
procurement activities.

II.1.5) Estimated total value

Value excluding VAT: £1,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD33 - Manchester

Main site or place of performance
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Manchester

II.2.4) Description of the procurement

A data platform – either off-the-shelf or bespoke Implementation/build of the data platform
Managed service for ongoing support of data platform and incumbent CRM Solution. We
reserve the right to contact interested parties to validate information provided.

II.2.14) Additional information

Please see attachment 1 & 2 for additional information. We’re looking for interested
parties to respond to the questions for market intelligence purposes only. Any financial
information provided by parties will not be considered as an offer and will only be used as
information only. Parties who do not respond to this PIN will not be exclude from any
future tendering exercises.

II.3) Estimated date of publication of contract notice

15 July 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section VI. Complementary information

VI.3) Additional information

To view this notice, please click here: 

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=866387022

 GO Reference: GO-202464-PRO-26423327
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