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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017270-2024

Award
Upgrade of Care Management System Application

The Wheatley Housing Group Limited

F15: Voluntary ex ante transparency notice

Notice identifier: 2024/S 000-017270
Procurement identifier (OCID): ocds-h6vhtk-046d3c
Published 4 June 2024, 12:20pm

Section I: Contracting authority/entity
I.1) Name and addresses

The Wheatley Housing Group Limited

25 Cochrane Street

Glasgow

G1 1HL

Email

procurement@wheatley-group.com

Telephone

+44 8004797979
Country

United Kingdom

NUTS code


https://www.find-tender.service.gov.uk/Notice/017270-2024
https://www.find-tender.service.gov.uk/Notice/017270-2024
mailto:procurement@wheatley-group.com
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UKMB82 - Glasgow City

Internet address(es)

Main address

http://www.wheatley-group.com
Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1030
6

1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity

General public services

Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title
Upgrade of Care Management System Application

11.1.2) Main CPV code
e 72212000 - Programming services of application software

I1.1.3) Type of contract
Services
11.1.4) Short description

consultation, design, and development, of an updated version of ResiData as a web
application.

11.1.6) Information about lots


http://www.wheatley-group.com
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10306
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10306
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This contract is divided into lots: No
1.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £691,849

I1.2) Description
11.2.2) Additional CPV code(s)

e 72212000 - Programming services of application software

11.2.3) Place of performance

NUTS codes
e UKMB82 - Glasgow City

11.2.4) Description of the procurement

The award of this contract will provide the consultation, design, and re-development of our
existing Care Management System. This work also includes enhancements to module
functionality.

Description of Service

- Training of administrators in the use of the new version of the Care Management
System.

- Delivery and configuration into Wheatley Group provided hosting environment.

- Testing of all elements listed above and, as part of the project, to ensure performance is
to the required standards and meets the testing criteria.

This VEAT also covers support and licencing for up to five years (up to 625 user accounts
per year).

1.2.11) Information about options
Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 4to 6

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

* The procurement falls outside the scope of application of the regulations
Explanation:

The protection of exclusive rights, including intellectual property rights. This software
cannot be sold by another party or vendor.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract/concession
A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

21 May 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor/concessionaire
resisystems Itd

18 Exeter Drive, haughton grange, darlington

darlington

di1 2se

Country

United Kingdom

NUTS code
* UKC13 - Darlington

The contractor/concessionaire is an SME
Yes
V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £691,849
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Section VI. Complementary information
VI1.3) Additional information

(SC Ref:768419)

V1.4) Procedures for review

V1.4.1) Review body
Glasgow Sheriff Court and Justice of the Peace Court

Glasgow
Country

United Kingdom
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