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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017249-2025

Planning

UOW291 PME- Student Case Management System

University of Worcester

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-017249

Procurement identifier (OCID): ocds-h6vhtk-050835

Published 28 April 2025, 11:33am

Scope

Reference

UOW291 PME - Student Case Management System - Pre Market Engagement

Description

This is a Preliminary Market Engagement (PMEN) notice. It is not a formal invitation to
tender. You will need to respond to the tender notice when published to be considered for
the forthcoming Contract. The purpose of this PMEN is to maximise transparency and
competition for the upcoming tender notice. All details in this PMEN are subject to being
updated or changed in the tender notice.

The PMEN is being published to advertise a Preliminary Market Engagement Event to be
held online on Friday 2 May 2025 at 10.00-11.30. UK where more information about the
requirements will be shared. Following this engagement event interested Suppliers may
be offered the opportunity to discuss the requirements.

The objectives of this exercise are to:


https://www.find-tender.service.gov.uk/Notice/017249-2025
https://www.find-tender.service.gov.uk/Notice/017249-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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* gain initial supplier awareness and engagement,

* gain insight to the market possibilities and potential innovative solutions;
« understand risks and issues not previously considered;

* inform the Business Case;

« inform the Procurement Strategy; and

* prevent the University from tendering an unachievable project.

The PMEN fulfils the requirement for a Preliminary Market Engagement Notice to be
issued under the Procurement Act 2023.

The University of Worcester is seeking to procure and implement a Student Case
Management. This solution will support key Student Services functions. We are seeking
suppliers who may have an interest in this project to complete the Questionnaire in
Appendix A To help gain a better understanding of the feasibility of the requirements, the
most effective route to market, the capacity of the market to deliver any possible risks and
issues that may not have been previously considered.

The University’s high-level requirements for this system can be found at Appendix B.

These represent the University’s current requirements, but they may be amended at any
time prior to tender.

Contract dates (estimated)
¢ 3 November 2025 to 2 March 2026
¢ Possible extension to 1 March 2033

* 7 years, 3 months, 29 days

Main procurement category

Goods
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CPV classifications
* 48000000 - Software package and information systems

* 48445000 - Customer Relation Management software package

Engagement

Engagement deadline

10 May 2025

Engagement process description

A teams meeting will be held on 2/5/25 for interested parties to ask about the system and
for us to engage with potential suppliers to determine if such a system is available. The
final date for engagement in relation to the project is 9th May for indicative programme
and prices

Participation

Particular suitability

Small and medium-sized enterprises (SME)

Submission
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Publication date of tender notice (estimated)

4 June 2025

Contracting authority

University of Worcester

¢ Public Procurement Organisation Number: PYJR-8772-LLDP
Henwick Grove

Worcester

WR2 6AJ

United Kingdom

Email: uwtenders@worc.ac.uk

Website: http://www.worcester.ac.uk

Region: UKG12 - Worcestershire

Organisation type: Public authority - central government
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http://www.tcpdf.org
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