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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017202-2021 

Tender

Greater Manchester Keyworker Function Programme

Trafford Clinical Commissioning Group

F02: Contract notice

Notice identifier: 2021/S 000-017202

Procurement identifier (OCID): ocds-h6vhtk-02caa0  

Published 21 July 2021, 1:45pm

Section I: Contracting authority

I.1) Name and addresses

Trafford Clinical Commissioning Group

4th Floor, Waterside House, Waterside Plaza

Sale

M33 7ZF

Contact

Mr James Hunter

Email

james.hunter@star-procurement.gov.uk

Telephone

+44 1619121616

https://www.find-tender.service.gov.uk/Notice/017202-2021
https://www.find-tender.service.gov.uk/Notice/017202-2021
mailto:james.hunter@star-procurement.gov.uk
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Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

Internet address(es)

Main address

http://www.trafford.gov.uk/

Buyer's address

http://www.trafford.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.the-chest.org.uk/

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.the-chest.org.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

http://www.trafford.gov.uk/
http://www.trafford.gov.uk/
https://www.the-chest.org.uk/
https://www.the-chest.org.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Greater Manchester Keyworker Function Programme

Reference number

DN557947

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Traffford CCG on behalf of Greater Manchester Health and Social Care Partnership intends
to introduce the national ‘Keyworker Programme’ at scale with a clear long-term capacity-
development plan into Greater Manchester starting with the first phase of the programme in
Rochdale and Salford and eventually rolling the programme out across all ten GM Localities
(all in line with the NHS Long Term Plan and COVID-19 Recovery priorities ambition) that
‘every one of these children in an in-patient setting, or at risk of going into one, has a named
keyworker from either health or local authority services to help the young person and their
family navigate the system’ through facilitating shared clear person/family-led formulations
or stories and thereby enable effective enhanced interventions addressing
physical/psychological/social/other issues contributing to risks of placement breakdown.

This service specification seeks to explore the ‘Keyworker Function’ within the voluntary
sector, in order to test new ways of working. The project has a clear set of deliverables and
robust evaluation attached. The voluntary sector has been used due to the flexibility it offers
in being able to recruit at pace, and its the independence from statutory bodies allowing it to
offering a robust and impartial challenge to the systems and providers of care.

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

II.2.4) Description of the procurement

GMHSCP intends to introduce the national ‘Keyworker Programme’ at scale with a clear long-
term capacity-development plan into Greater Manchester starting with the first phase of the
programme in Rochdale and Salford and eventually rolling the programme out across all ten
GM Localities (all in line with the NHS Long Term Plan and COVID-19 Recovery priorities
ambition) that ‘every one of these children in an in-patient setting, or at risk of going into one,
has a named keyworker from either health or local authority services to help the young
person and their family navigate the system’ through facilitating shared clear person/family-
led formulations or stories and thereby enable effective enhanced interventions addressing
physical/psychological/social/other issues contributing to risks of placement breakdown.

This service specification seeks to explore the ‘Keyworker Function’ within the voluntary
sector, in order to test new ways of working. The project has a clear set of deliverables and
robust evaluation attached. The voluntary sector has been used due to the flexibility it offers
in being able to recruit at pace, and its the independence from statutory bodies allowing it to
offering a robust and impartial challenge to the systems and providers of care.

GMHSCP intends to introduce the national ‘Keyworker Programme’ at scale with a clear long-
term capacity-development plan into Greater Manchester starting with the first phase of the
programme in Rochdale and Salford and eventually rolling the programme out across all ten
GM Localities (all in line with the NHS Long Term Plan and COVID-19 Recovery priorities
ambition) that ‘every one of these children in an in-patient setting, or at risk of going into one,
has a named keyworker from either health or local authority services to help the young
person and their family navigate the system’ through facilitating shared clear person/family-
led formulations or stories and thereby enable effective enhanced interventions addressing
physical/psychological/social/other issues contributing to risks of placement breakdown.

This service specification seeks to explore the ‘Keyworker Function’ within the voluntary
sector, in order to test new ways of working. The project has a clear set of deliverables and
robust evaluation attached. The voluntary sector has been used due to the flexibility it offers
in being able to recruit at pace, and its the independence from statutory bodies allowing it to
offering a robust and impartial challenge to the systems and providers of care. The service is
required to host 40 keyworkers and support direct supervision by 2023/24, with a mix of
senior Key Worker leading the Strategic development and planning for the service and basic
level keyworkers
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II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

19 August 2021

Local time

1:10pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.6) Minimum time frame during which the tenderer must maintain the
tender

Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date

18 August 2021

Local time

1:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

STAR Legal

Trafford Town Hall, Talbot Road

Stretford

M32 0TH

Country

United Kingdom

Internet address

https://www.the-chest.org.uk/
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