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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017128-2022 

Not applicable

Claims Management Services

The British Broadcasting Corporation (BBC)

F14: Notice for changes or additional information

Notice identifier: 2022/S 000-017128

Procurement identifier (OCID): ocds-h6vhtk-034976  

Published 23 June 2022, 9:26am

Section I: Contracting authority/entity

I.1) Name and addresses

The British Broadcasting Corporation (BBC)

Broadcasting House, Portland Place

London

W1A 1AA

Email

kevin.waters@bbc.co.uk

Telephone

+44 1234567890

Fax

+44 1234567890

https://www.find-tender.service.gov.uk/Notice/017128-2022
https://www.find-tender.service.gov.uk/Notice/017128-2022
mailto:kevin.waters@bbc.co.uk


Page 2 to 5

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

http://www.bbc.co.uk/supplying/

Buyer's address

https://bbc.bravosolution.co.uk/

http://www.bbc.co.uk/supplying/
https://bbc.bravosolution.co.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Claims Management Services

Reference number

PROC 2022 04 KW Claims Management Services

II.1.2) Main CPV code

66510000 - Insurance services

II.1.3) Type of contract

Services

II.1.4) Short description

The requirement is for a quality claims management service capable of responding
effectively to the wide variety of claims circumstances generated by the account and the
bespoke needs of the BBC. This will include litigated and non-litigated cases. Claims
handling will not be on a delegated authority basis although the BBC may agree delegated
authority for particular classes/types of claim during the course of the contract.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2022/S 000-017105

/Notice/017105-2022


Page 4 to 5

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Place of text to be modified

Date

Instead of

Date

22 July 2022

Local time

2:00pm

Read

Date

25 July 2022

Local time

2:00pm

Section number

IV.2.7

Place of text to be modified

Date

Instead of

Date

22 July 2022
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Local time

2:00pm

Read

Date

25 July 2022

Local time

2:00pm
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