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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017111-2024 

Contract

CE-163-22 - Proposed Flexible Framework Agreement for
Supported Living and Personal Care for Adults with
Learning Disabilities

South Ayrshire Council

F03: Contract award notice

Notice identifier: 2024/S 000-017111
Procurement identifier (OCID): ocds-h6vhtk-03e46c  
Published 3 June 2024, 10:33am

Section I: Contracting authority

I.1) Name and addresses

South Ayrshire Council

County Buildings, Wellington Square

Ayr

KA7 1DR

Email

procurement@south-ayrshire.gov.uk

Telephone

+44 3001230900

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/017111-2024
https://www.find-tender.service.gov.uk/Notice/017111-2024
mailto:procurement@south-ayrshire.gov.uk
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NUTS code

UKM94 - South Ayrshire

Internet address(es)

Main address

http://www.south-ayrshire.gov.uk/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0040
5

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CE-163-22 - Proposed Flexible Framework Agreement for Supported Living and Personal
Care for Adults with Learning Disabilities

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

http://www.south-ayrshire.gov.uk/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00405
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00405
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II.1.4) Short description

The Supported Living and Personal Care for Adults with Learning Disabilities Service shall
deliver person centred support and care for Individuals. The overall aim of the service is to
enable Individuals to live safe and, whenever possible, independent lives in their own
homes.

The objectives of the Service to be delivered via the Flexible Framework Agreement are
to:

- Support the health and wellbeing of Individuals

- Treat Individuals with dignity and respect

- Meet outcomes as articulated in Individual Support Plans

- Signpost Individuals to community services and organisations to prevent social isolation
and loneliness through the Partnership Community Link Practitioners, 3rd Sector
Organisation and by utilising the information within the South Ayrshire Life Community
Information Database

- Prevent inappropriate admission to hospital

The Service shall be provided in a seamless manner to meet the Individuals holistic
needs.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £67,500,000

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKM94 - South Ayrshire
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II.2.4) Description of the procurement

The following services shall be available through this proposed Multi-Provider Flexible
Framework Agreement (FFA), within the categories specified below, to anyone residing in
the South Ayrshire geographical area that has been assessed by South Ayrshire Health
and Social Care Partnership as having care and support needs:

-Adults with a learning disability

-Adults with a learning disability with complex care needs.

-Adults with a learning disability with physical disability.

-Adults with a learning disability with dementia.

-Adults with a learning disability who are vulnerable.

-Adults with a learning disability with addiction issues.

-Adults with a learning disability and a sensory impairment.

The Service shall deliver person centered support and care for Individuals. The overall
aim of the service is to enable Individuals to live safe and, whenever possible,
independent lives in their own homes.

II.2.5) Award criteria

Quality criterion - Name: QUALITY / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-000838

/Notice/000838-2024
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 May 2024

V.2.2) Information about tenders

Number of tenders received: 15 

Number of tenders received from SMEs: 15 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 15 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Quarriers

20 St Kenneth Drive

Glasgow

G514QD

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes



Page 7 to 12

V.2.3) Name and address of the contractor

Turning Point Scotland

54 Govan Road

Glasgow

G511JL

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Key Housing Association

The Square, 70 Renton Street

Glasgow

G4 0HT

Country

United Kingdom

NUTS code

UKM82 - Glasgow City

The contractor is an SME

Yes

V.2.3) Name and address of the contractor
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The Richmond Fellowship Scotland

3 Buchanan Gate, Cumbernauld Road

Stepps

G33 6FB

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Hansel Alliance

Murdoch House, Broadmeadows,, Symington

Ayrshire

KA1 5PU

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Living Ambitions Ltd
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56 Southwark Bridge Road

London

SE1 0AS

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

ENABLE Scotland

INSPIRE House, 3 Renshaw Place, Eurocentral

Lanarkshire

ML1 4UF

Country

United Kingdom

NUTS code

UKM - Scotland

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Delight Supported Living Ltd

Delight Supported Living Ltd, 81 Causeyside Street
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Paisley

PA1 1YU

Country

United Kingdom

NUTS code

UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Neighbourhood Networks

Unit F11, Festival Business Centre, 150 Brand Street

Glasgow

G51 1DH

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Wilta Health Solutions Ltd

2 Cushat Gardens, Mayfield

Dalkeith
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EH22 5RQ

Country

United Kingdom

NUTS code

UKM73 - East Lothian and Midlothian

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Support and Social Care Network Ltd

Murrayburgh House, 17 CORSTORPHINE ROAD

EDINBURGH

EH12 6DD

Country

United Kingdom

NUTS code

UKM75 - Edinburgh, City of

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £67,500,000
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Section VI. Complementary information

VI.3) Additional information

Please refer to Procurement documents in PCS-T

(SC Ref:768192)

VI.4) Procedures for review

VI.4.1) Review body

Ayr Sheriff Court

Ayr

Country

United Kingdom
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