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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017098-2023 

Planning

Market Engagement Event for potential and current
providers of Family Centres and Family Resilience
Services in Surrey

Surrey County Council

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-017098
Procurement identifier (OCID): ocds-h6vhtk-03d6c8  
Published 15 June 2023, 5:42pm

Section I: Contracting authority

I.1) Name and addresses

Surrey County Council

11

Reigate

RH2 8EF

Contact

Surrey County Council

Email

dagmara.wielemborek@surreycc.gov.uk

Country

https://www.find-tender.service.gov.uk/Notice/017098-2023
https://www.find-tender.service.gov.uk/Notice/017098-2023
mailto:dagmara.wielemborek@surreycc.gov.uk
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United Kingdom

Region code

UKJ2 - Surrey, East and West Sussex

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.surreycc.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.surreycc.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Market Engagement Event for potential and current providers of Family Centres and
Family Resilience Services in Surrey

Reference number

RFX1000389

II.1.2) Main CPV code

85300000 - Social work and related services

II.1.3) Type of contract

Services

II.1.4) Short description

Market Engagement 30th June 2023 at 9 o'clock - 11 o'clock

Surrey County Council (SCC) is looking to recommission Family Centres and Family
Resilience Services and would like to share with organisations who have experience in
this area the details around the recommissioning model and bidding process. Surrey
County Council warmly invites you to take part in our interactive market engagement
workshop for potential and existing providers of Family Centres and Family Resilience
Services.

Family Centres and Family Resilience provision in Surrey applies across a child's life from
0-18 years (25 for Children with additional needs and disabilities). Surrey County Council
Early Help Partnerships is committed to the following principles:

Empower families to take responsibility by working with them, not doing things to or for
them. 

Recognise that family, friends, and community can be the most effective and sustainable
forces of "help." 

Enable support at the right time, in the right place, in the right way. 

Work in partnership to make best use of shared resource, skills, and knowledge.
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Embrace a strength based, whole-family approach to finding sustainable solutions.

Build our work on an evidence informed approach.

Understand the power of good communications both with families and with colleagues.

The purpose of this event will be to:

To provide an update on the progress made to date and share a timeline for the
recommission.

To outline the themes and feedback from the previous Market Engagement events.

To share information on the commissioning approach and the next steps involved in the
bidding process.

Give providers the opportunity to ask questions.

SCC would like to invite Providers with relevant experience to register for this Market
Engagement Event in relation to Family Centres and Family Resilience Services.

Our context

SCC is embarking on the process of recommissioning Family Centres and Family
Resilience Services. This will include changes to the current model which will look to
strengthen the way we ensure families, children and young people achieve family
resilience. This will enable better outcomes for all service users in the system. We would
like to invite potential and existing providers to attend and hear about the commission and
bidding process.

Ultimately, it is SCCs aim to ensure that we embed the Department for Educations 10
Supporting Family Outcomes Framework. This means making sure children, young
people and families have:

A good education

Improved mental and physical health

Reduced harm from substance misuse

Good early years development

Financial stability
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Secure housing

Improved family relations

Children safe from abuse and exploitation

Safety from domestic abuse

Crime prevention and tackling crime

SCC wants to work collaboratively with providers to develop a high-quality provision that
contributes to improved outcomes for our children, young people and families. We look
forward to receiving your response and hearing your thoughts and ideas at the event. 

Registration Details

Potential and existing providers wishing to attend should reply via the Proactis portal
under this project by 14.00 on 29th of June 2023. The event will be held on the 30th of
June and will be delivered virtually via Microsoft Teams

If you wish to attend, please reply by providing the following information

• Name of attendee(s)

• Job title of attendee(s) (maximum 3 attendees per organisation)

• Organisation details, including address and contact details.

We are very much looking forward to seeing you,

Surrey County Council,

Children, Families and Lifelong Learning (CFLL) Commissioning Team

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85311300 - Welfare services for children and young people

85312000 - Social work services without accommodation
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85320000 - Social services

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement

Market Engagement 30th June 2023 at 9 o'clock -11 o'clock

Surrey County Council (SCC) is looking to recommission Family Centres and Family
Resilience Services and would like to share with organisations who have experience in
this area the details around the recommissioning model and bidding process. Surrey
County Council warmly invites you to take part in our interactive market engagement
workshop for potential and existing providers of Family Centres and Family Resilience
Services. 

Family Centres and Family Resilience provision in Surrey applies across a child's life from
0-18 years (25 for Children with additional needs and disabilities). Surrey County Council
Early Help Partnerships is committed to the following principles: 

• Empower families to take responsibility by working with them, not doing things to or for
them.  

• Recognise that family, friends, and community can be the most effective and
sustainable forces of "help."  

• Enable support at the right time, in the right place, in the right way.  

• Work in partnership to make best use of shared resource, skills, and knowledge. 

• Embrace a strength based, whole-family approach to finding sustainable solutions. 

• Build our work on an evidence informed approach. 

• Understand the power of good communications both with families and with colleagues.

The purpose of this event will be to:

• To provide an update on the progress made to date and share a timeline for the
recommission. 

• To outline the themes and feedback from the previous Market Engagement events. 
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• To share information on the commissioning approach and the next steps involved in the
bidding process. 

• Give providers the opportunity to ask questions. 

SCC would like to invite Providers with relevant experience to register for this Market
Engagement Event in relation to Family Centres and Family Resilience Services. 

Our context

SCC is embarking on the process of recommissioning Family Centres and Family
Resilience Services. This will include changes to the current model which will look to
strengthen the way we ensure families, children and young people achieve family
resilience. This will enable better outcomes for all service users in the system. We would
like to invite potential and existing providers to attend and hear about the commission and
bidding process. 

Ultimately, it is SCCs aim to ensure that we embed the Department for Educations 10
Supporting Family Outcomes Framework. This means making sure children, young
people and families have: 

• A good education 

• Improved mental and physical health 

• Reduced harm from substance misuse

• Good early years development 

• Financial stability 

• Secure housing 

• Improved family relations 

• Children safe from abuse and exploitation 

• Safety from domestic abuse 

• Crime prevention and tackling crime

SCC wants to work collaboratively with providers to develop a high-quality provision that
contributes to improved outcomes for our children, young people and families. We look
forward to receiving your response and hearing your thoughts and ideas at the event. 
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Registration Details

Potential and existing providers wishing to attend should reply via the Proactis portal
under the project "RFX1000389" by 14.00 on 29th of July 2023. The event will be held on
the 30th of June and will be delivered virtually via Microsoft Teams 

If you wish to attend, please reply by providing the following information

• Name of attendee(s) 

• Job title of attendee(s) (maximum 3 attendees per organisation) 

• Organisation details, including address and contact details.

We are very much looking forward to seeing you,

Surrey County Council,

Children, Families and Lifelong Learning (CFLL) Commissioning Team

II.3) Estimated date of publication of contract notice

17 August 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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