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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017059-2024 

Contract

Facilities Management Services

Westminster City Council

F03: Contract award notice

Notice identifier: 2024/S 000-017059

Procurement identifier (OCID): ocds-h6vhtk-0419d4  

Published 31 May 2024, 3:50pm

Section I: Contracting authority

I.1) Name and addresses

Westminster City Council

City Hall, 64 Victoria Street

London

SW1E 6QP

Contact

Westminster City Council (via www.capitalesourcing.com e-tender portal)

Email

tenders@westminster.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/017059-2024
https://www.find-tender.service.gov.uk/Notice/017059-2024
mailto:tenders@westminster.gov.uk
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Region code

UKI32 - Westminster

Internet address(es)

Main address

www.westminster.gov.uk

Buyer's address

www.capitalesourcing.com

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.westminster.gov.uk
http://www.capitalesourcing.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Facilities Management Services

Reference number

P1224

II.1.2) Main CPV code

79993100 - Facilities management services

II.1.3) Type of contract

Services

II.1.4) Short description

This opportunity was for the provision of Facilities Management (FM) Services to
Westminster City Council.

The contracts to commence on 1 June 2024 for a period of 3 years, with an option to extend
for 2 years (1 + 1).

The over-arching aim of this opportunity was to procure the following FM services:

- (Lot 1) Building Fabric

- (Lot 2) Mechanical & Electrical

- (Lot 3) Security

- (Lot 4) Cleaning

- (Lot 5) Lift Maintenance

II.1.6) Information about lots

This contract is divided into lots: Yes
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II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £20,875,960

II.2) Description

II.2.1) Title

Building Fabric

Lot No

1

II.2.2) Additional CPV code(s)

70330000 - Property management services of real estate on a fee or contract basis

II.2.3) Place of performance

NUTS codes

UKI32 - Westminster

II.2.4) Description of the procurement

Building Fabric Services.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Cost criterion - Name: Commercial / Weighting: 30

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Mechanical, Electrical & Plant

Lot No

2

II.2.2) Additional CPV code(s)

70330000 - Property management services of real estate on a fee or contract basis

II.2.3) Place of performance

NUTS codes

UKI32 - Westminster

II.2.4) Description of the procurement

Mechanical, Electrical & Plant

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Cost criterion - Name: Commercial / Weighting: 30

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Cleaning

Lot No

3

II.2.2) Additional CPV code(s)

90910000 - Cleaning services

II.2.3) Place of performance

NUTS codes

UKI32 - Westminster

II.2.4) Description of the procurement

Cleaning services

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Cost criterion - Name: Commercial / Weighting: 30

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Security

Lot No
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4

II.2.2) Additional CPV code(s)

79710000 - Security services

II.2.3) Place of performance

NUTS codes

UKI32 - Westminster

II.2.4) Description of the procurement

Security services

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Cost criterion - Name: Commercial / Weighting: 30

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lifts

Lot No

5

II.2.2) Additional CPV code(s)
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42416100 - Lifts

II.2.3) Place of performance

NUTS codes

UKI32 - Westminster

II.2.4) Description of the procurement

Lift services

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Cost criterion - Name: Commercial / Weighting: 30

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-033704

Section V. Award of contract

Contract No

con_WCC_26939

Lot No

1

Title

Building Fabric

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 April 2024

/Notice/033704-2023
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V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CBRE Managed Services

61 Southwark Street

London

SE1 0HL

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,218,416

Section V. Award of contract

Contract No

con_WCC_26940

Lot No

2
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Title

FM - MEP

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 April 2024

V.2.2) Information about tenders

Number of tenders received: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CBRE Managed Services

61 Southwark Street

London

SE1 0HL

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £9,241,710
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Section V. Award of contract

Contract No

con_WCC_26942

Lot No

3

Title

Cleaning

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 April 2024

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Pinnacle FM Limited

8th Floor, Holburn Tower 137 – 144 High Street, Holburn

London

WC1V 6PL

Country

United Kingdom
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NUTS code

UKI - London

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,379,857

Section V. Award of contract

Contract No

con_WCC_26943

Lot No

4

Title

Security

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 April 2024

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Goshen Multiservices Limited

Unit 6 Twistleton Court, Priory Hill

Dartford

DA1 2EN

Country

United Kingdom

NUTS code

UKJ - South East (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,735,545

Section V. Award of contract

Contract No

con_WCC_26944

Lot No

5

Title

Lifts

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

27 April 2024

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Precision List Services Limited

Unit 1 Yardley Business Park, Luckyn Lane

Basildon

SS14 3BZ

Country

United Kingdom

NUTS code

UKH3 - Essex

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £300,432
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

Strand

London

WC2A 2LL

Country

United Kingdom
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