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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/017014-2023 

Contract

Provision of a Community Dementia Support Service

SANDWELL METROPOLITAN BOROUGH COUNCIL

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2023/S 000-017014
Procurement identifier (OCID): ocds-h6vhtk-03a6c6  
Published 15 June 2023, 12:09pm

Section I: Contracting authority

I.1) Name and addresses

SANDWELL METROPOLITAN BOROUGH COUNCIL

Sandwell Council House

OLDBURY

B693DE

Email

contracts_team@sandwell.gov.uk

Country

United Kingdom

Region code

UKG37 - Sandwell

Justification for not providing organisation identifier

https://www.find-tender.service.gov.uk/Notice/017014-2023
https://www.find-tender.service.gov.uk/Notice/017014-2023
mailto:contracts_team@sandwell.gov.uk
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Not on any register

Internet address(es)

Main address

https://www.sandwell.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of a Community Dementia Support Service

Reference number

ASC125

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Sandwell Metropolitan Borough Council invited tenders for the provision of a Community
Dementia Support Service to provide a range of support for people living with memory
concerns and those living with the effects of dementia including carers.

The Service consists of a team of Dementia Navigators, Manager and administrative
support, as a minimum. The Lead Provider is required to ensure an effective structure is

https://www.sandwell.gov.uk
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in place to deliver the different elements of the Service Sandwell wide.

The Service will support the health, wellbeing and independence of those accessing the
Service in community settings including care homes. The Service will provide support in
acute settings to ensure appropriate information is provided in a timely manner following a
diagnosis, crisis avoidance to prevent an inappropriate admission to hospital and timely
discharge for people appropriately admitted to hospital. The Service will deliver training for
professionals, communities and people living with the effects of dementia including carers
and those with a memory concerns to enable them to become self-managing.

The Service will be delivered on behalf of Sandwell MBC and the Black Country
Integrated Care Board [BCICB] to support Sandwell citizens.

A total budget of £376,000 per 12-month period is available to deliver the Service in line
with the Service specification which totals £1,128,000 (exclusive of VAT) for the entire
potential contract period (this includes an option of a 1-year extension period). 

The Tender Document(s) were made available to suppliers who Expressed an Interest on
the Sandwell Metropolitan Borough Council Tendering Portal.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,128,000

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKG37 - Sandwell

II.2.4) Description of the procurement

Please refer to the ITT Documentation.
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-005010

/Notice/005010-2023
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received by electronic means: 1 

V.2.3) Name and address of the contractor

Murray Hall Community Trust Limited

The Bridge, St Marks Road

Tipton

DY4 0SL

Country

United Kingdom

NUTS code

UKG37 - Sandwell

Companies House

03692018

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,128,000

Total value of the contract/lot: £1,128,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court of Justice

London

Country

United Kingdom
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