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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016905-2024

Not applicable

CP2515-24 FPS for Care and Support Services within
Extra Care Housing in Devon

Devon County Council

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-016905
Procurement identifier (OCID): ocds-h6vhtk-044ffb
Published 30 May 2024, 2:49pm

Section I: Contracting authority/entity
I.1) Name and addresses

Devon County Council

County Hall, The Annexe, Topsham Road

Exeter

EX2 4QD

Contact

Mrs Kate Lowman

Email

Kate.lowman@devon.gov.uk

Telephone
+44 1392383000

Country


https://www.find-tender.service.gov.uk/Notice/016905-2024
https://www.find-tender.service.gov.uk/Notice/016905-2024
mailto:Kate.lowman@devon.gov.uk

United Kingdom
Region code
UKK43 - Devon CC

Internet address(es)

Main address

http://www.devon.gov.uk
Buyer's address

http://www.devon.gov.uk
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http://www.devon.gov.uk
http://www.devon.gov.uk
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

CP2515-24 FPS for Care and Support Services within Extra Care Housing in Devon

Reference number
DN718073

11.1.2) Main CPV code
e 85311000 - Social work services with accommodation

I1.1.3) Type of contract

Services

11.1.4) Short description

Extra Care Housing Market Engagement Webinars

Devon County Council (DCC) is seeking to establish a Flexible Purchasing System (FPS)
for Extra Care providers able to deliver Care and Support services into Extra Care
Housing (ECH) schemes in Devon.

Service Providers will be required to staff an onsite and exclusive team at the individual
Extra Care schemes that they are appointed to and must occupy an onsite office space
and be registered as a specific location with the Care Quality Commission.

The FPS will be comprised of two Lots:

Lot 1 - Care and support services:

» Core provision to ensure care and support cover 24-hours a day including social
inclusion and response to unplanned care needs

* The provision of commissioned one-to-one care and support that a significant number of
people living in Extra Care Housing require and which has been assessed as being
eligible within Adult Social Care Fair Access to Care Assessment.

Lot 2 - Innovation and Future Working
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* This Lot will enable DCC to continue to develop its ECH model over the lifetime of the
FPS and provider opportunities to innovate and work in different ways where opportunities
arise.

DCC currently commissions care and support into six Extra Care Housing schemes, of
which four schemes will be called-off for immediately, as part of the tender to establish the
FPS.

An additional two services are currently in development with planned completion dates
between Autumn 2027 and Spring 2028, and further schemes are at the planning stage
and anticipated to be completed within the lifetime of the FPS.

DCC will be holding online market engagement discussion sessions to provide further
information on the FPS and schemes to be procured under it on:

To attend these sessions please register your interest by using the links below.
The sessions are planned for:
11 June 2024. 2-3.30pm

https://events.teams.microsoft.com/event/f27e50db-983b-4d6b-8fd4-a30d766123c8@8da
13783-cb68-443f-bb4b-997f771d5bfb

25 June 2024. 2-3.30pm

https://events.teams.microsoft.com/event/16e01498-20c6-4bb1-8cef-
c98056b01e9e@8dai3783-cb68-443f-bb4b-997f77fd5bfb

If you have any questions please email us: socialcarebusinessrelations-
mailbox@devon.gov.uk

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-011111



https://events.teams.microsoft.com/event/f27e50db-983b-4d6b-8fd4-a30d766123c8@8da13783-cb68-443f-bb4b-997f77fd5bfb
https://events.teams.microsoft.com/event/f27e50db-983b-4d6b-8fd4-a30d766123c8@8da13783-cb68-443f-bb4b-997f77fd5bfb
https://events.teams.microsoft.com/event/16e01498-20c6-4bb1-8cef-c98056b01e9e@8da13783-cb68-443f-bb4b-997f77fd5bfb
https://events.teams.microsoft.com/event/16e01498-20c6-4bb1-8cef-c98056b01e9e@8da13783-cb68-443f-bb4b-997f77fd5bfb
mailto:socialcarebusinessrelations-mailbox@devon.gov.uk
mailto:socialcarebusinessrelations-mailbox@devon.gov.uk
/Notice/011111-2024
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

11.1.4

Place of text to be modified
11.1.4

Instead of

Text

Extra Care Housing Market Engagement Webinars

Devon County Council (DCC) is seeking to establish a Flexible Purchasing System (FPS)
for Extra Care providers able to deliver Care and Support services into Extra Care
Housing (ECH) schemes in Devon.

Service Providers will be required to staff an onsite and exclusive team at the individual
Extra Care schemes that they are appointed to and must occupy an onsite office space
and be registered as a specific location with the Care Quality Commission.

The FPS will be comprised of two Lots:

Lot 1 - Care and support services:

 Core provision to ensure care and support cover 24-hours a day including social
inclusion and response to unplanned care needs

* The provision of commissioned one-to-one care and support that a significant number of
people living in Extra Care Housing require and which has been assessed as being
eligible within Adult Social Care Fair Access to Care Assessment.

Lot 2 - Innovation and Future Working
* This Lot will enable DCC to continue to develop its ECH model over the lifetime of the
FPS and provider opportunities to innovate and work in different ways where opportunities

arise.

DCC currently commissions care and support into six Extra Care Housing schemes, of
which four schemes will be called-off for immediately, as part of the tender to establish the
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FPS.
An additional two services are currently in development with planned completion dates
between Autumn 2027 and Spring 2028, and further schemes are at the planning stage

and anticipated to be completed within the lifetime of the FPS.

DCC will be holding online market engagement discussion sessions to provide further
information on the FPS and schemes to be procured under it on:

To attend these sessions please register your interest by using the following links.
The sessions are planned for:

11 June 2024. 2-3.30pm

25 June 2024. 2-3.30pm

If you have any questions please email us: socialcarebusinessrelations-
mailbox@devon.gov.uk

Read
Text

Extra Care Housing Market Engagement Webinars

Devon County Council (DCC) is seeking to establish a Flexible Purchasing System (FPS)
for Extra Care providers able to deliver Care and Support services into Extra Care
Housing (ECH) schemes in Devon.

Service Providers will be required to staff an onsite and exclusive team at the individual
Extra Care schemes that they are appointed to and must occupy an onsite office space
and be registered as a specific location with the Care Quality Commission.

The FPS will be comprised of two Lots:

Lot 1 - Care and support services:

+ Core provision to ensure care and support cover 24-hours a day including social
inclusion and response to unplanned care needs

* The provision of commissioned one-to-one care and support that a significant number of
people living in Extra Care Housing require and which has been assessed as being
eligible within Adult Social Care Fair Access to Care Assessment.


mailto:socialcarebusinessrelations-mailbox@devon.gov.uk
mailto:socialcarebusinessrelations-mailbox@devon.gov.uk
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Lot 2 - Innovation and Future Working

» This Lot will enable DCC to continue to develop its ECH model over the lifetime of the
FPS and provider opportunities to innovate and work in different ways where opportunities
arise.

DCC currently commissions care and support into six Extra Care Housing schemes, of
which four schemes will be called-off for immediately, as part of the tender to establish the
FPS.

An additional two services are currently in development with planned completion dates
between Autumn 2027 and Spring 2028, and further schemes are at the planning stage
and anticipated to be completed within the lifetime of the FPS.

DCC will be holding online market engagement discussion sessions to provide further
information on the FPS and schemes to be procured under it on:

To attend these sessions please register your interest by using the links below.
The sessions are planned for:
11 June 2024. 2-3.30pm

https://events.teams.microsoft.com/event/f27e50db-983b-4d6b-8fd4-a30d766123c8@8da
13783-cb68-443f-bb4b-997f77fd5bfb

25 June 2024. 2-3.30pm

https://events.teams.microsoft.com/event/16e01498-20c6-4bb1-8cef-
c98056b01e9e@8dai3783-cb68-443f-bb4b-997f77fd5bfb

If you have any questions please email us: socialcarebusinessrelations-
mailbox@devon.gov.uk



https://events.teams.microsoft.com/event/f27e50db-983b-4d6b-8fd4-a30d766123c8@8da13783-cb68-443f-bb4b-997f77fd5bfb
https://events.teams.microsoft.com/event/f27e50db-983b-4d6b-8fd4-a30d766123c8@8da13783-cb68-443f-bb4b-997f77fd5bfb
https://events.teams.microsoft.com/event/16e01498-20c6-4bb1-8cef-c98056b01e9e@8da13783-cb68-443f-bb4b-997f77fd5bfb
https://events.teams.microsoft.com/event/16e01498-20c6-4bb1-8cef-c98056b01e9e@8da13783-cb68-443f-bb4b-997f77fd5bfb
mailto:socialcarebusinessrelations-mailbox@devon.gov.uk
mailto:socialcarebusinessrelations-mailbox@devon.gov.uk
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