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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016874-2022 

Contract

NH_45 Outpatient Pharmacy for Liverpool Hospitals
(Aintree and the New Royal Hospital)

Liverpool University Hospitals NHS Foundation Trust

F03: Contract award notice

Notice identifier: 2022/S 000-016874

Procurement identifier (OCID): ocds-h6vhtk-02f6a2  

Published 21 June 2022, 8:21am

Section I: Contracting authority

I.1) Name and addresses

Liverpool University Hospitals NHS Foundation Trust

Aintree House, Longmoor Lane

Fazakerley

L9 7AL

Email

James.Rooney@Liverpoolft.nhs.uk

Telephone

+44 7534389156

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/016874-2022
https://www.find-tender.service.gov.uk/Notice/016874-2022
mailto:James.Rooney@Liverpoolft.nhs.uk
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NUTS code

UKD7 - Merseyside

Internet address(es)

Main address

https://www.liverpoolft.nhs.uk/

Buyer's address

https://www.liverpoolft.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NH_45 Outpatient Pharmacy for Liverpool Hospitals (Aintree and the New Royal Hospital)

Reference number

CA9451 - NH_45

II.1.2) Main CPV code

85149000 - Pharmacy services

II.1.3) Type of contract

Services

https://www.liverpoolft.nhs.uk/
https://www.liverpoolft.nhs.uk/
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II.1.4) Short description

Outpatients Pharmacy Tender for Liverpool Hospitals 

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £965,944

II.2) Description

II.2.2) Additional CPV code(s)

85112200 - Outpatient care services

55900000 - Retail trade services

II.2.3) Place of performance

NUTS codes

UKD72 - Liverpool

UKD7 - Merseyside

Main site or place of performance

Liverpool

II.2.4) Description of the procurement

The Supplier will be required to offer for the provision of a comprehensive suite of Pharmacy
Dispensary Services to patients of Authorities to include all of the following. As stated
previously an Authority may choose to invite offers under further competition to include one
or more, or all of the services specified:-

a) Outpatient Pharmacy Dispensing 

b) Provision of Retail Pharmacy services 
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c) Delivery of medicines 

d) Emergency Department Dispensing

e) Outpatients Pharmacy Dispensing Home Delivery Service

f) Discharge to take out or take away (TTO/TTA) Medicines Dispensing

II.2.5) Award criteria

Quality criterion - Name: Outpatient Dispensing / Weighting: 20.00%

Quality criterion - Name: Performance and Financial Governance / Weighting: 10.00%

Quality criterion - Name: Added Value and Innovation / Weighting: 5.00%

Quality criterion - Name: Staff Education / Weighting: 5.00%

Quality criterion - Name: Home Delivery Service / Weighting: 10.00%

Quality criterion - Name: New Hospital Installation / Weighting: 5.00%

Quality criterion - Name: Major Incidents and Business Continuity / Weighting: 5.00%

Quality criterion - Name: Social Value / Weighting: 10.00%

Price - Weighting: 30.00% 

II.2.11) Information about options

Options: Yes

Description of options

157 month(s) from the commencement date, with 121 initial month(s) and option to extend
3x12 month(s)

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-028467

Section V. Award of contract

Contract No

CA9451

Title

NH_45 Outpatient Pharmacy for Liverpool Hospitals (Aintree and the New Royal Hospital)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 June 2022

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

/Notice/028467-2021
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V.2.3) Name and address of the contractor

Lloyds Pharmacy Healthcare Services

Sapphire Court, Walsgrave Triangle

Coventry

CV2 2TX

Email

tendersmailbox@lloydspharmacy.co.uk

Telephone

+44 2476432400

Fax

+44 2476432880

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address

www.lloydspharmacy.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £965,944

mailto:tendersmailbox@lloydspharmacy.co.uk
http://www.lloydspharmacy.com


Page 7 to 8

Section VI. Complementary information

VI.3) Additional information

Site visits can be arranged. Please make contact through messages section. See supplier
response document for further information. 

VI.4) Procedures for review

VI.4.1) Review body

Liverpool University Hospitals NHS Foundation Trust

Lower Lane

Liverpool

L9 7AL

Email

sue.colbeck@liverpoolft.nhs.uk

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

Liverpool University Hospitals NHS Foundation Trust

Lower Lane

Liverpool

L9 7AL

Email

sue.colbeck@liverpoolft.nhs.uk

Country

mailto:sue.colbeck@liverpoolft.nhs.uk
mailto:sue.colbeck@liverpoolft.nhs.uk
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United Kingdom

VI.4.4) Service from which information about the review procedure may be
obtained

Liverpool University Hospitals NHS Foundation Trust

Lower Lane

Liverpool

L9 7AL

Email

sue.colbeck@liverpoolft.nhs.uk

Country

United Kingdom
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