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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016804-2024 

Contract

PROVISION OF STATUTORY ADVOCACY SERVICES

Wokingham Borough Council

F03: Contract award notice

Notice identifier: 2024/S 000-016804

Procurement identifier (OCID): ocds-h6vhtk-042e37  

Published 29 May 2024, 4:13pm

Section I: Contracting authority

I.1) Name and addresses

Wokingham Borough Council

Civic Offices, Shute End

Wokingham

RG40 1BN

Contact

Miss Areej Shabaa

Email

Areej.shabaa@wokingham.gov.uk

Telephone

+44 7710260006

https://www.find-tender.service.gov.uk/Notice/016804-2024
https://www.find-tender.service.gov.uk/Notice/016804-2024
mailto:Areej.shabaa@wokingham.gov.uk
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Country

United Kingdom

Region code

UKC - North East (England)

Internet address(es)

Main address

http://www.wokingham.gov.uk

Buyer's address

http://www.wokingham.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

http://www.wokingham.gov.uk
http://www.wokingham.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

PROVISION OF STATUTORY ADVOCACY SERVICES

Reference number

DN707498

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

the provision of an Independent Advocacy Service for Adults and Young People (16+ Years)
for Wokingham Borough Council

Wokingham Borough Council is seeking to rationalise their current advocacy contracts with
the aim of developing a single pathway which will meet all statutory advocacy requirements.

The current approach to the provision of health and adult social care services of promoting
independence by putting people in control of their care and support with both the local and
National drive is towards outcome focused, person centred support with the aim of
preventing, reducing and delaying the need for care or support.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £600,000

II.2) Description



Page 4 to 7

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

UKD - North West (England)

UKF - East Midlands (England)

UKG - West Midlands (England)

UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)

II.2.4) Description of the procurement

this is services contract, the provision of an Independent Advocacy Service for Adults and
Young People (16+ Years) for Wokingham Borough Council

II.2.5) Award criteria

Quality criterion - Name: Quality Criteria / Weighting: 30

Price - Weighting: 70 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-001754

Section V. Award of contract

Contract No

DN707498

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 May 2024

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

/Notice/001754-2024
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Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Matrix Service Development

Hampshire

RG25 3HS

Country

United Kingdom

NUTS code

UKC - North East (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £600,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Wokingham Borough Council

Wokingham

Country

United Kingdom
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