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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016735-2023 

Tender

Provision of Community Navigators Service for Blackpool
(UK Shared Prosperity Funding)

Blackpool Council

F02: Contract notice

Notice identifier: 2023/S 000-016735
Procurement identifier (OCID): ocds-h6vhtk-03d5d4  
Published 13 June 2023, 2:45pm

Section I: Contracting authority

I.1) Name and addresses

Blackpool Council

PO Box 4

Blackpool

FY1 1NA

Contact

Mrs Helen Thompson

Email

helen.thompson@blackpool.gov.uk

Telephone

+44 1253478760

Country

https://www.find-tender.service.gov.uk/Notice/016735-2023
https://www.find-tender.service.gov.uk/Notice/016735-2023
mailto:helen.thompson@blackpool.gov.uk
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United Kingdom

Region code

UKD42 - Blackpool

Internet address(es)

Main address

http://www.blackpool.gov.uk/

Buyer's address

http://www.blackpool.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/ProjectManagement/ProjectDashboard?projectId=6501
70c6-06de-ed11-8121-005056b64545

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.blackpool.gov.uk/
http://www.blackpool.gov.uk/
https://procontract.due-north.com
https://procontract.due-north.com/ProjectManagement/ProjectDashboard?projectId=650170c6-06de-ed11-8121-005056b64545
https://procontract.due-north.com/ProjectManagement/ProjectDashboard?projectId=650170c6-06de-ed11-8121-005056b64545
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Community Navigators Service for Blackpool (UK Shared Prosperity Funding)

Reference number

DN666462

II.1.2) Main CPV code

75130000 - Supporting services for the government

II.1.3) Type of contract

Services

II.1.4) Short description

Blackpool Council is looking to appoint a lead organisation / lead organisation with sub
partners who will be able to provide as a minimum the following activities/aims:-

• The Community Navigators initiative will work to support people across the town who
find themselves in circumstances where they fall through the gaps in services.

• Accessing the range of services and support needed is challenging for many people and
often involves being passed around the system until they find the right place. A team of
community navigators would take referrals from VCFSE organisations, health, statutory
services and individuals themselves.

• The Council anticipates that the community navigators will be based within a VCFSE
organisation (or combination of VCFSE partners) , as they are deemed best placed to link
people with the services they need and will have a good overview of local services and
any gaps that may exist.

• The outcomes expected from this work are to provide as a minimum intensive support to
up to 200 people in Blackpool who are furthest away from the labour market, this could be
people who have long term health conditions and disabilities or those who have complex
lives.

• The specific outputs and outcomes to be provided are set out in Appendix A of the
Tender documents with definitions provided in Appendix B. It should be noted that any
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one beneficiary “may” be recorded against a number of different outputs and outcomes
depending on the support provided.

II.1.5) Estimated total value

Value excluding VAT: £250,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD42 - Blackpool

II.2.4) Description of the procurement

Through the pandemic Blackpool Council and the Blackpool VCFSE community have
seen the critical value of thriving communities. People helped and supported others
around them. Local government and health services developed stronger relationships with
their local community, often facilitated by the VCFSE. Towns and cities with a thriving
VCFSE sector, supported by infrastructure organisations were able to put forward a better
coordinated, stronger response.

Discussions amongst the Blackpool VCFSE sector has concluded was that people with a
range of complex needs are only offered time limited, short-term solutions and many
people in Blackpool need more intensive support. At a VCFSE Leaders meeting on 10th
February the need for more joined up approaches was discussed.

It was recognised that there are a lot of services available, but many working in silos and
hence people are often passed around from one to another. It was agreed that there
needs to be some resources allocated to connect services together, through working in a
more intense and longer term way with people who are most disadvantaged. It was also
acknowledged that the VCFSE understands the needs of people, but has been hampered
by funding that only resources one aspect of the support needed. This project based
funding is necessary, but the gap is the worker to make the connections.

Therefore it has been determined appropriate to use some SPF “People & Skills”
intervention, revenue funding, available in the 2023/4 and 2024/5 years, to develop and
deliver a pilot project to address this issue.



Page 5 to 7

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 20

Price - Weighting: 10 

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 October 2023

End date

31 March 2025

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

28 July 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

28 July 2023

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

High Court Justice England and Wales

London

Country

United Kingdom
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