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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016604-2024 

Planning

Notification of re-tender of Technology Enabled Care
Alarm Receiving Service

Renfrewshire Council

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-016604
Procurement identifier (OCID): ocds-h6vhtk-046bb0  
Published 28 May 2024, 12:22pm

Section I: Contracting authority

I.1) Name and addresses

Renfrewshire Council

Renfrewshire House, Cotton Street

Paisley

PA1 1JB

Email

alexandra.donaldson@renfrewshire.gov.uk

Telephone

+44 3003000300

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/016604-2024
https://www.find-tender.service.gov.uk/Notice/016604-2024
mailto:alexandra.donaldson@renfrewshire.gov.uk
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NUTS code

UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

Internet address(es)

Main address

http://www.renfrewshire.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0040
0

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Notification of re-tender of Technology Enabled Care Alarm Receiving Service

II.1.2) Main CPV code

79711000 - Alarm-monitoring services

II.1.3) Type of contract

Services

II.1.4) Short description

http://www.renfrewshire.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00400
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00400


Page 3 to 4

Renfrewshire Council will shortly be re-tendering for a Technology Enabled Care Alarm
Receiving Service following 2 previously unsuccessful tender exercises. The Council is
seeking a Provider to provide, monitor, manage and operate a Technology Enabled Care
Alarm Receiving Service which will be available to Service Users living within the
Renfrewshire area.

In recognition of the previous tender exercises, for the re-tender exercise the council will
adjust their position on budget, however, maintain due consideration to affordability and
the council’s duty to ensure best value.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKM83 - Inverclyde, East Renfrewshire and Renfrewshire

Main site or place of performance

Renfrewshire Council Area

II.2.4) Description of the procurement

Renfrewshire Council will shortly be re-tendering for a Technology Enabled Care Alarm
Receiving Service following 2 previously unsuccessful tender exercises. The Council is
seeking a Provider to provide, monitor, manage and operate a Technology Enabled Care
Alarm Receiving Service which will be available to Service Users living within the
Renfrewshire area.

In recognition of the previous tender exercises, for this re-tender exercise the council will
adjust their position on budget, however, maintain due consideration to affordability and
the council’s duty to ensure best value.

II.3) Estimated date of publication of contract notice

10 June 2024
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

(SC Ref:767708)
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