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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016583-2025 

Contract

Provision of Handling Complaints Training

Leeds Teaching Hospitals NHS Trust

UK7: Contract details notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-016583

Procurement identifier (OCID): ocds-h6vhtk-05067d 

Published 23 April 2025, 3:20pm

Scope 

Reference

C351951

Description

They do not receive notification of funding for the following Year AKD have joined the YPO
framework This can be direct awarded due to amount and contract detail notice to be
completed YPO PCR205 10 April 2020 - 24 February 2029 Under threshold and unique
service provider worked the Team to provide this

 

https://www.find-tender.service.gov.uk/Notice/016583-2025
https://www.find-tender.service.gov.uk/Notice/016583-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1. Provision of Complaints Handling Training

Supplier

ADK Solutions Ltd

Contract value

£16,400 excluding VAT

£19,600 including VAT

Below the relevant threshold

Date signed

23 April 2025

Contract dates

30 April 2025 to 1 May 2026

1 year, 2 days

Main procurement category

Services
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CPV classifications

80510000 - Specialist training services

Procedure 

Procedure type

Below threshold - without competition

Supplier 

ADK Solutions Ltd

Unit 4 Daisy Business Park, 19-35 Sylvan Grove, London,

London

SE15 1PD

United Kingdom

Email: akin.thomas@akdsolutions.com

Region: UKI44 - Lewisham and Southwark

Small or medium-sized enterprise (SME): Yes

mailto:akin.thomas@akdsolutions.com
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Voluntary, community or social enterprise (VCSE): No

Contract 1. Provision of Complaints Handling Training

Contracting authority 

Leeds Teaching Hospitals NHS Trust

Public Procurement Organisation Number: PNQG-8433-QXBP

Great George Street

Leeds

LS1 3EX

United Kingdom

Email: amanda.franklin1@nhs.net

Website: https://www.leedsth.nhs.uk

Region: UKE42 - Leeds

Organisation type: Public authority - central government
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