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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016565-2025 

Planning

Community Chronic Pain Pathway (CPP) Services

NHS Frimley Integrated Care Board

F01: Prior information notice

Prior information only  

Notice identifier: 2025/S 000-016565

Procurement identifier (OCID): ocds-h6vhtk-05066f  

Published 23 April 2025, 2:44pm

Section I: Contracting authority

I.1) Name and addresses

NHS Frimley Integrated Care Board

King Edward VII Hospital St Leonards Road

Windsor

SL4 3DP

Email

scwcsu.cbprocurement@nhs.net

Country

United Kingdom

Region code

UKJ11 - Berkshire

https://www.find-tender.service.gov.uk/Notice/016565-2025
https://www.find-tender.service.gov.uk/Notice/016565-2025
mailto:scwcsu.cbprocurement@nhs.net
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Internet address(es)

Main address

https://www.frimley.icb.nhs.uk/

Buyer's address

https://www.frimley.icb.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.frimley.icb.nhs.uk/
https://www.frimley.icb.nhs.uk/
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Chronic Pain Pathway (CPP) Services

Reference number

PSCG00042

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

This notice is placed as a Prior Information Notice (PIN) to seek expressions of interest in
being considered as the most suitable provider for the delivery of a Community Chronic Pain
Pathway (CPP) Service on behalf of Frimley Integrated Care Board (ICB).

The ICB is launching the Frimley Community Chronic Pain Pathway for patients aged 18 and
over with chronic pain lasting more than three months. The CPP offers early intervention,
assessments, physical and psychological management, medication management, and
necessary treatments. It serves those living in or registered with general practices in the
Frimley ICB area, which includes Bracknell Forest, North East Hampshire & Farnham, the
Royal Borough of Windsor and Maidenhead, Slough, and Surrey Heath.

The ICB is seeking to secure a Prime Provider who has the capability and capacity to deliver a
comprehensive end-to end service for the Community Chronic Pain Pathway, focusing on a
therapy-led and fully integrated approach. For the Successful Provider, several key
capabilities will be essential. This includes, but is not limited to:

- suitable premises across all areas of the Frimley ICS geography with capacity for sufficient
face to face, with accessibility for the core 20 population areas and other populations of high
need. The premises will also need to meet all relevant Faculty of Pain Medicine Core
Standards (2021) for surgical interventions.
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- access to diagnostic testing, including (but not limited to) blood work, magnetic resonance
imaging (MRI) and x-ray.
- an experienced multidisciplinary team (MDT) to deliver a range of medical and non-medical
interventions providing advice, assessment and treatment via individual and group sessions
including Pain Management Programmes, Physiotherapy, Psychology, combined
Physiotherapy & Psychology and Movement groups.
- Multidisciplinary clinical workforce to work as a single integrated Chronic Pain team,
including Nurses, Physiotherapists / Advanced Clinical Practitioners and Psychologists, each
with specialisms in Chronic Pain. Also, Pharmacist or OT and Medics such as Consultant in
Chronic Pain/Anaesthetics.
- Interventions include soft tissue injections, ultrasound guided injections and image guided
injections, Botox and Capsaicin patch, opioid tapering where appropriate and support to
primary care for opioid prescribing. Surgical interventions requiring Anaesthetics.
- Model to support and educate GPs is fundamental to optimise analgesia, promote self-
management and to manage pain flare ups. As part of referral management, the service must
ensure that all patients referred have received conservative treatment including
rehabilitation support prior to acceptance within the chronic pain pathway.
-The Provider will also employ the relevant administrative and operational staff to manage an
effective and coordinated booking system, enabling ease of communication for referred
patients.
-Interoperability with existing systems (including digital) and integration between providers
to deliver a single cohesive offer.

There is potential for a level of an existing waiting list held within acute trust to be moved into
service scope, as additional activity.

The contract will commence 1st October 2025 until 30th September 2030, with the option
to extend for up to a further two years (i.e. 30th September 2032).

The anticipated contract value is £2,610,789 per annum. This would therefore be a total
contract value of £18,275,523 over the full 7-year lifetime of the contract, subject to NHS
Payment Scheme’s published net annual cost uplift factor.

TUPE is likely to apply for this service. Further details will be provided at a further stage of
this process, as required.

This exercise is being carried out by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioner.

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ - South East (England)

II.2.4) Description of the procurement

This notice is placed as a Prior Information Notice (PIN) to seek expressions of interest in
being considered as the most suitable provider for the delivery of a Community Chronic Pain
Pathway (CPP) Service on behalf of Frimley Integrated Care Board (ICB).

The ICB is launching the Frimley Community Chronic Pain Pathway for patients aged 18 and
over with chronic pain lasting more than three months. The CPP offers early intervention,
assessments, physical and psychological management, medication management, and
necessary treatments. It serves those living in or registered with general practices in the
Frimley ICB area, which includes Bracknell Forest, North East Hampshire & Farnham, the
Royal Borough of Windsor and Maidenhead, Slough, and Surrey Heath.

The ICB is seeking to secure a Prime Provider who has the capability and capacity to deliver a
comprehensive end-to end service for the Community Chronic Pain Pathway, focusing on a
therapy-led and fully integrated

approach. For the Successful Provider, several key capabilities will be essential. This
includes, but is not limited to:

- suitable premises across all areas of the Frimley ICS geography with capacity for sufficient
face to face, with accessibility for the core 20 population areas and other populations of high
need. The premises will also need to meet all relevant Faculty of Pain Medicine Core
Standards (2021) for surgical interventions.
- access to diagnostic testing, including (but not limited to) blood work, magnetic resonance
imaging (MRI) and x-ray.
- an experienced multidisciplinary team (MDT) to deliver a range of medical and non-medical
interventions providing advice, assessment and treatment via individual and group sessions
including Pain Management Programmes, Physiotherapy, Psychology, combined
Physiotherapy & Psychology and Movement groups.
- Multidisciplinary clinical workforce to work as a single integrated Chronic Pain team,
including Nurses, Physiotherapists / Advanced Clinical Practitioners and Psychologists, each
with specialisms in Chronic Pain. Also, Pharmacist or OT and Medics such as Consultant in
Chronic Pain/Anaesthetics.
- Interventions include soft tissue injections, ultrasound guided injections and image guided
injections, Botox and Capsaicin patch, opioid tapering where appropriate and support to
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primary care for opioid prescribing. Surgical interventions requiring Anaesthetics.
- Model to support and educate GPs is fundamental to optimise analgesia, promote self-
management and to manage pain flare ups. As part of referral management, the service must
ensure that all patients referred have received conservative treatment including
rehabilitation support prior to acceptance within the chronic pain pathway.
-The Provider will also employ the relevant administrative and operational staff to manage an
effective and coordinated booking system, enabling ease of communication for referred
patients.
-Interoperability with existing systems (including digital) and integration between providers
to deliver a single cohesive offer.

There is potential for a level of an existing waiting list held within acute trust to be moved into
service scope, as additional activity.

The contract will commence 1st October 2025 until 30th September 2030, with the option
to extend for up to a further two years (i.e. 30th September 2032).

The anticipated contract value is £2,610,789 per annum. This would therefore be a total
contract value of £18,275,523 over the full 7-year lifetime of the contract, subject to NHS
Payment Scheme’s published net annual cost uplift factor.

TUPE is likely to apply for this service. Further details will be provided at a further stage of
this process, as required.

Providers wishing to express an interest must do so within the e-procurement system where
providers can access to a questionnaire which must be submitted to complete their
expression of interest.

Expressions of interest must be submitted no later than 12 noon on the 8th May 2025 via the
e-procurement portal.

This exercise is being carried out by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioner.

II.3) Estimated date of publication of contract notice

23 April 2025
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section VI. Complementary information

VI.3) Additional information

Interested providers will be able to view this opportunity via the live opportunities list on the
‘Health Family’ e-procurement system, Atamis. Click on ‘View our Live Opportunities’ from
the home page, available on the following link: https://health-family.force.com/s/Welcome.

Once you have found the opportunity (via the search function, using the title or reference
number), to gain full access to the relevant information, you will need to click on ‘Register
interest’ - this will take you to the log-in page.

If you are not already registered on the system, you will need to do so before gaining full
access to the documentation and to be able to submit your expression of interest using the
correspondence function within Atamis.

The intention is to award a contract using the most suitable provider process.

This is a Provider Selection Regime (PSR) intended approach notice. The awarding of this
contract is subject to the Health Care Services (Provider Selection Regime) Regulations
2023. For the avoidance of doubt, the provisions of the Public Contracts Regulations 2015
do not apply to this award.
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