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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016533-2023 

Contract

Handy Person Services

Wakefield Council

F03: Contract award notice

Notice identifier: 2023/S 000-016533
Procurement identifier (OCID): ocds-h6vhtk-039b65  
Published 12 June 2023, 11:09am

Section I: Contracting authority

I.1) Name and addresses

Wakefield Council 

Wakefield One, Burton street  

Wakefield 

WF1 2EB

Contact

Cloe Cunniff

Email

ccunniff@wakefield.gov.uk

Telephone

+44 7919300411

Country

https://www.find-tender.service.gov.uk/Notice/016533-2023
https://www.find-tender.service.gov.uk/Notice/016533-2023
mailto:ccunniff@wakefield.gov.uk
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United Kingdom

Region code

UKE45 - Wakefield

National registration number

171 3131 04

Internet address(es)

Main address

https://www.wakefield.gov.uk/

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/104123

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.wakefield.gov.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/104123
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Handy Person Services

Reference number

62372

II.1.2) Main CPV code

85112000 - Hospital support services

II.1.3) Type of contract

Services

II.1.4) Short description

Local Authorities have general duties to promote individual well-being and to provide or
arrange services to reduce, prevent or delay the development of needs (sections 1 and 2
of the Care Act 2014). The provision of a handy person service will assist the Council in
its discharge of these general duties by meeting the care and support needs of residents
across the Wakefield district.

The main aim of a handy person service will be to:

• support people to remain independent and in their own homes for longer;

• reduce/prevent falls and hospital admissions; and

• support timely hospital discharges.

The availability of a handy person service will enable people to remain living at home, be
as independent as possible and have the best possible quality of life.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)
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Value excluding VAT: £529,316

II.2) Description

II.2.2) Additional CPV code(s)

98513310 - Home-help services

II.2.3) Place of performance

NUTS codes

UKE45 - Wakefield

II.2.4) Description of the procurement

Open Tender Procedure (under the light touch regime) to procure a Handy Person
Service - The provision of a handy person service will assist the Council by meeting the
care and support needs of residents within the Wakefield District.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 45.1%

Price - Weighting: 40% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-002602

Section V. Award of contract

Contract No

1

Title

Handy Person Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 June 2023

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/002602-2023
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24/7 Locks Ltd

BIRMINGHAM

B12 0EA

Country

United Kingdom

NUTS code

UKE45 - Wakefield

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £529,316
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Council of the City of Wakefield 

Wakefield 

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

Council of the City of Wakefield 

Wakefield 

Country

United Kingdom

VI.4.4) Service from which information about the review procedure may be obtained

Council of the City of Wakefield 

Wakefield 

Country

United Kingdom
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