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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016484-2024 

Not applicable

PRJ2015 South East London 111 Market Engagement
Exercise

NHS South East London Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-016484

Procurement identifier (OCID): ocds-h6vhtk-046a4f  

Published 24 May 2024, 2:44pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS South East London Integrated Care Board

Southwark Coucil 160 Tooley Street

London

SE1 2QH

Contact

Kieran James Paterson

Email

kieran.james-paterson@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/016484-2024
https://www.find-tender.service.gov.uk/Notice/016484-2024
mailto:kieran.james-paterson@nhs.net
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Region code

UKI44 - Lewisham and Southwark

Internet address(es)

Main address

https://www.selondonics.org/icb

Buyer's address

https://www.selondonics.org/icb

https://www.selondonics.org/icb
https://www.selondonics.org/icb
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

PRJ2015 South East London 111 Market Engagement Exercise

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The South East London Integrated Care Board (SEL ICB) is in the process of designing a new
111 model of care for our residents. Our current 111 Integrated Urgent Care (111 IUC) service
contract is due to expire in March 2026. SEL ICB is working to develop a new model that
considers other key transformational deliverables across our sector, including:
• Fuller Stocktake Report,
• Delivery Plan for Recovering Access to General Practice,
• Delivery Plan for Recovering Urgent and Emergency Care,
• Single Enhanced Access Services, and
• Long Term Plan

We are reaching out to 111 providers and SEL system partners to:
• share with you our plans for the procurement of a new 111 service for South East London.
• receive your feedback on the proposed service design and timelines.
• hear any concerns that you have and your ideas for how these might be mitigated.
• receive your input into the design of a local model of Clinical Assessment Service delivery.

To register your interest in attending an event near London Bridge Station on the
11.06.2024, please provide your organisation’s name and contact details to kieran.james-
paterson@nhs.net, along with the names, job titles, and email addresses of your proposed
attendees (no more than 2 per organisation as space is limited). This must be completed by
the midday on the 4th June in order to be able to attend, registrations received after this
point will not be guaranteed an invitation to the event.

mailto:kieran.james-paterson@nhs.net
mailto:kieran.james-paterson@nhs.net
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-016460

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.1.4

Instead of

Text

The South East London Integrated Care Board (SEL ICB) is in the process of designing a new
111 model of care for our residents. Our current 111 Integrated Urgent Care (111 IUC) service
contract is due to expire in March 2026. SEL ICB is working to develop a new model that
considers other key transformational deliverables across our sector, including:• Fuller
Stocktake Report,• Delivery Plan for Recovering Access to General Practice,• Delivery Plan
for Recovering Urgent and Emergency Care,• Single Enhanced Access Services, and• Long
Term PlanWe are reaching out to 111 providers and SEL system partners to:• share with you
our plans for the procurement of a new 111 service for South East London.• receive your
feedback on the proposed service design and timelines.• hear any concerns that you have
and your ideas for how these might be mitigated.• receive your input into the design of a local
model of Clinical Assessment Service delivery.To register your interest in attending the event
please provide your organisation’s name and contact details to kieran.james-
paterson@nhs.net, along with the names, job titles, and email addresses of your proposed
attendees (no more than 2 per organisation as space is limited). This must be completed by
the midday on the 4th June in order to be able to attend, registrations received after this
point will not be guaranteed an invitation to the event.

Read

Text

The South East London Integrated Care Board (SEL ICB) is in the process of designing a new
111 model of care for our residents. Our current 111 Integrated Urgent Care (111 IUC) service
contract is due to expire in March 2026. SEL ICB is working to develop a new model that
considers other key transformational deliverables across our sector, including: • Fuller

/Notice/016460-2024
mailto:kieran.james-paterson@nhs.net
mailto:kieran.james-paterson@nhs.net
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Stocktake Report, • Delivery Plan for Recovering Access to General Practice, • Delivery Plan
for Recovering Urgent and Emergency Care,• Single Enhanced Access Services, and• Long
Term PlanWe are reaching out to 111 providers and SEL system partners to: • share with you
our plans for the procurement of a new 111 service for South East London.• receive your
feedback on the proposed service design and timelines.• hear any concerns that you have
and your ideas for how these might be mitigated.• receive your input into the design of a local
model of Clinical Assessment Service delivery.To register your interest in attending an event
near London Bridge Station on the 11.06.2024, please provide your organisation’s name and
contact details to kieran.james-paterson@nhs.net, along with the names, job titles, and
email addresses of your proposed attendees (no more than 2 per organisation as space is
limited). This must be completed by the midday on the 4th June in order to be able to attend,
registrations received after this point will not be guaranteed an invitation to the event.
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