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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016423-2021 

Planning

10,000,000

NHS Supply Chain

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-016423
Procurement identifier (OCID): ocds-h6vhtk-02c799  
Published 13 July 2021, 10:45pm

Section I: Contracting authority

I.1) Name and addresses

NHS Supply Chain

Skipton House, 80 London Road

London

SE1 6LH

Email

Alice.Dixon2@supplychain.nhs.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/016423-2021
https://www.find-tender.service.gov.uk/Notice/016423-2021
mailto:Alice.Dixon2@supplychain.nhs.uk
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Main address

https://www.supplychain.nhs.uk/

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

National or federal Agency/Office

I.5) Main activity

Health

https://www.supplychain.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

10,000,000

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

We are seeking to determine the market capacity for digital/tele-health options. Providers
from across the market are invited to engage with NHS Supply Chain on what they are
able to provide in this sector to support the use of digital technologies to enable
universal healthcare access, improve healthcare quality/outcomes and enhance
the health and physical and emotional well-being of populations.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

45314000 - Installation of telecommunications equipment

48000000 - Software package and information systems

72000000 - IT services: consulting, software development, Internet and support

72267000 - Software maintenance and repair services

72400000 - Internet services

72500000 - Computer-related services

II.2.3) Place of performance

NUTS codes



Page 4 to 4

UK - United Kingdom

II.2.4) Description of the procurement

The range of services that we are reviewing can be used within or between healthcare
facilities, or a professional facilities, education and the home are as follows: 

- Telemetry for the in situ collection of measurements or other data at remote points and
their automatic transmission to receiving equipment for monitoring

- Telemedicine to provide real-time and interactive transmission of images and sound
between two or more sites, enabling a healthcare professional to communicate with other
professionals or directly with a patient. 

- Telehealth the use of digital information and communication technologies, such as
computers and mobile devices, to access health care services remotely

- Telecare offering remote care of elderly and physically less able people, providing the
care and reassurance needed to allow them to remain living in their own homes

- Telecoaching and self-care services that put people in control of their own health,
wellbeing and support, keeping them safe, well and independent

II.3) Estimated date of publication of contract notice

1 July 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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