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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016419-2024 

Contract

Flexible Framework for the Provision of a Community
Support Service for Children and Young People -
Framework Reopened

North Ayrshire Council

F21: Social and other specific services – public contracts

Contract award notice  

Notice identifier: 2024/S 000-016419

Procurement identifier (OCID): ocds-h6vhtk-0436b3  

Published 24 May 2024, 11:01am

Section I: Contracting authority

I.1) Name and addresses

North Ayrshire Council

Cunninghame House, Friars Croft

Irvine

KA12 8EE

Email

laurakeane@north-ayrshire.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/016419-2024
https://www.find-tender.service.gov.uk/Notice/016419-2024
mailto:laurakeane@north-ayrshire.gov.uk
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NUTS code

UKM93 - East Ayrshire and North Ayrshire mainland

Internet address(es)

Main address

http://www.north-ayrshire.gov.uk

Buyer's address

http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00337

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.north-ayrshire.gov.uk
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00337
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Flexible Framework for the Provision of a Community Support Service for Children and
Young People - Framework Reopened

Reference number

NAC/4311

II.1.2) Main CPV code

85311300 - Welfare services for children and young people

II.1.3) Type of contract

Services

II.1.4) Short description

North Ayrshire Council requires providers to deliver person centred support to children and
young people (up to and including 18 years of age) enabling them to achieve their outcomes
as per their Child Assessment and Plan and Support Plan. Person centred support
encompasses personal support, community support and care within the home.

This framework is being reopened at the discretion of the Council, we currently have three
Service Providers appointed and we are looking to appoint one Service Provider, as the
original documents allow the Council to appoint up to a maximum of four Service Providers.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,116,039

II.2) Description
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II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland

II.2.4) Description of the procurement

North Ayrshire Council requires providers to deliver person centred support to children and
young people (up to and including 18 years of age) enabling them to achieve their outcomes
as per their Child Assessment and Plan and Support Plan. Person centred support
encompasses personal support, community support and care within the home.

This framework is being reopened at the discretion of the Council, we currently have three
Service Providers appointed and we are looking to appoint one Service Provider, as the
original documents allow the Council to appoint up to a maximum of four Service Providers.

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.3) Information about a framework agreement

The procurement involves the establishment of a framework agreement

IV.1.10) Identification of the national rules applicable to the procedure

Information about national procedures is available at: 
http://www.gov.scot/Topics/Government/Procurement 

IV.1.11) Main features of the award procedure

This procurement is based on 100% Quality and the acceptance of an agreed hourly rate.
Please see PCS-Tender for further information.

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-003491

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 May 2024

V.2.2) Information about tenders

Number of tenders received: 2 

http://www.gov.scot/Topics/Government/Procurement
/Notice/003491-2024
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Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

V.2.3) Name and address of the contractor

The Mungo Foundation

196 Clyde Street

Glasgow

G1 4JY

Country

United Kingdom

NUTS code

UKM93 - East Ayrshire and North Ayrshire mainland

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,116,039
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Section VI. Complementary information

VI.3) Additional information

Lots are not being used for this tender for the reason(s) stated below:

Nature of the contract not suitable for lots.

Quality Management Procedures

1. The bidder must hold a UKAS (or equivalent) accredited independent third-party
certificate of compliance in accordance with BS EN ISO 9001 (or equivalent) or a
documented policy regarding quality management, see attachment at SPD question 4D.1.

Health and Safety Procedures

1. The bidder must hold a UKAS (or equivalent) accredited independent third-party
certificate of compliance in accordance with BS OHSAS 18001 ISO 45001 (or equivalent) or
have, within the last 12 months, successfully met the assessment requirements of a
construction-related scheme in registered membership of the Safety Schemes in
Procurement (SSIP) forum or the bidder must have a regularly reviewed and documented
policy for Health and Safety management, see attachment at SPD question 4D.1.

Environmental Management Procedures

1. The bidder must hold a UKAS (or equivalent) accredited independent third-party
certificate of compliance in accordance with BS EN

ISO 14001 (or equivalent) or a valid EMAS (or equivalent) certificate or the bidder must have
a regularly reviewed documented policy

regarding environmental management, see attachment at SPD question 4D.2.

(SC Ref:767498)

VI.4) Procedures for review

VI.4.1) Review body

Kilmarnock Sheriff Court

Sheriff Court House, St Marnock Street
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Kilmarnock

KA1 1ED

Telephone

+44 1563550024

Country

United Kingdom

Internet address

https://www.scotcourts.gov.uk/
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