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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016310-2022 

Planning

OPSS Product Safety Information: Consumer
awareness and education resource development and
delivery activity

Business Energy and Industrial Strategy

F01: Prior information notice

Prior information only  

Notice identifier: 2022/S 000-016310

Procurement identifier (OCID): ocds-h6vhtk-03465b  

Published 14 June 2022, 3:50pm

Section I: Contracting authority

I.1) Name and addresses

Business Energy and Industrial Strategy

1 Victoria Street

London

SW1H0ET

Contact

Rebecca Eschoe

Email

Rebecca.Eschoe@beis.gov.uk

https://www.find-tender.service.gov.uk/Notice/016310-2022
https://www.find-tender.service.gov.uk/Notice/016310-2022
mailto:Rebecca.Eschoe@beis.gov.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

https://www.gov.uk/government/organisations/office-for-product-safety-and-standards

Buyer's address

https://www.gov.uk/government/organisations/office-for-product-safety-and-standards

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

General public services

https://www.gov.uk/government/organisations/office-for-product-safety-and-standards
https://www.gov.uk/government/organisations/office-for-product-safety-and-standards
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

OPSS Product Safety Information: Consumer awareness and education resource
development and delivery activity

Reference number

Prj483

II.1.2) Main CPV code

79340000 - Advertising and marketing services

II.1.3) Type of contract

Services

II.1.4) Short description

The Office for Product Safety and Standards (OPSS), part of the department for Business
Energy and Industrial Strategy (BEIS), was created in January 2018 to deliver consumer
protection and to support business confidence, productivity, and growth. We regulate a wide
range of products with a focus on their safety and integrity. We work with local, national, and
international regulators, with consumer representatives and with businesses to deliver
effective protections and to support compliance.

Our mission is to be a trusted product regulator for the UK. This means protecting people
and places, enabling business to thrive and empowering consumers to make good choices.
We will be a leader of good regulatory practice and a champion of local regulation.

OPSS is:

• the national regulator for all consumer products, except for vehicles, medicines, and food.

• the national regulator for legal metrology, ensuring weighing and measuring instruments
are accurate and reliable.

Suppliers are strongly encouraged to read the text at the following link to gain a full
understanding of the role of the enforcement services with Government:
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https://www.gov.uk/guidance/national-regulation-enforcement-services 

Aims and Objectives of the Proposed Work

OPSS is looking to offer a series of contracts for product safety focussed resource
development and delivery and dissemination activity to support consumer awareness and
education. Through this work we seek to expand the impact and reach of our consumer
awareness and education activity ensuring that it provides tested, tailored and well-timed
messages which can be delivered to the diverse spectrum of consumers.

The proposed contracts would look to:

• To identify and reach diverse and hard to reach groups of consumers who may be vulnerable
to specific product safety risks and issues, 

• Design and develop appropriate mechanisms to reach and raise awareness of product
safety issues within these groups 

• Conduct testing of messaging on consumer product safety issue  

• Evaluate the impact of the activity

During 22/23, through the delivery of product safety information OPSS consumer awareness
and education activity will address issues including the potential risks involved in purchasing
items online, purchasing toys at Christmas and the purchase, storage and use of fireworks. 

There are numerous known product safety issues and therefore a risk and evidence-based
approach must be taken to determine on which issues to focus. There may be scope to
address other product safety issues where sufficient evidence available.

II.1.5) Estimated total value

Value excluding VAT: £350,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

https://www.gov.uk/guidance/national-regulation-enforcement-services
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UK - United Kingdom

II.2.4) Description of the procurement

The Office for Product Safety and Standards (OPSS), part of the department for Business
Energy and Industrial Strategy (BEIS), was created in January 2018 to deliver consumer
protection and to support business confidence, productivity, and growth. We regulate a wide
range of products with a focus on their safety and integrity. We work with local, national, and
international regulators, with consumer representatives and with businesses to deliver
effective protections and to support compliance.

Our mission is to be a trusted product regulator for the UK. This means protecting people
and places, enabling business to thrive and empowering consumers to make good choices.
We will be a leader of good regulatory practice and a champion of local regulation.

OPSS is:

• the national regulator for all consumer products, except for vehicles, medicines, and food.

• the national regulator for legal metrology, ensuring weighing and measuring instruments
are accurate and reliable.

Suppliers are strongly encouraged to read the text at the following link to gain a full
understanding of the role of the enforcement services with Government:

https://www.gov.uk/guidance/national-regulation-enforcement-services 

Aims and Objectives of the Proposed Work

OPSS is looking to offer a series of contracts for product safety focussed resource
development and delivery and dissemination activity to support consumer awareness and
education. Through this work we seek to expand the impact and reach of our consumer
awareness and education activity ensuring that it provides tested, tailored and well-timed
messages which can be delivered to the diverse spectrum of consumers.

The proposed contracts would look to:

• To identify and reach diverse and hard to reach groups of consumers who may be vulnerable
to specific product safety risks and issues, 

• Design and develop appropriate mechanisms to reach and raise awareness of product
safety issues within these groups 

• Conduct testing of messaging on consumer product safety issue  

https://www.gov.uk/guidance/national-regulation-enforcement-services
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• Evaluate the impact of the activity

During 22/23, through the delivery of product safety information OPSS consumer awareness
and education activity will address issues including the potential risks involved in purchasing
items online, purchasing toys at Christmas and the purchase, storage and use of fireworks. 

There are numerous known product safety issues and therefore a risk and evidence-based
approach must be taken to determine on which issues to focus. There may be scope to
address other product safety issues where sufficient evidence available.

II.3) Estimated date of publication of contract notice

11 July 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

BEIS are undertaking a pre-market supplier day to discuss this requirement with anyone
interested in being involved. The session will be held on 28th June 2022 @ 14:00hrs (2pm).

If you're interested please contact Rebecca Eschoe, 

email: Rebecca.Eschoe@beis.gov.uk who will forward contact information.

We are looking to procure this through the Crown Commercial framework agreement -
Communications Marketplace - RM6124. Since this is a Dynamic Purchasing System
agreement anyone interested can register to be on the framework agreement and so have an
opportunity to submit a tender.

To register on DPS - to see guidance on how suppliers can join the framework, please visit the
following link https://supplierregistration.cabinetoffice.gov.uk/dps# and scroll down the
page until you see the Marketing Communications section. If you encounter problems
accessing this please contact Crown Commercial Service on 0345 410 2222.
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