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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016266-2023 

Contract

Kirklees Healthwatch

Kirklees Council

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2023/S 000-016266
Procurement identifier (OCID): ocds-h6vhtk-03b72b  
Published 8 June 2023, 12:04pm

Section I: Contracting authority

I.1) Name and addresses

Kirklees Council

Vine Street

HUDDERSFIELD

HD16NT

Contact

Adelle Lynch

Email

adelle.lynch@kirklees.gov.uk

Telephone

+44 1484221000

Country

https://www.find-tender.service.gov.uk/Notice/016266-2023
https://www.find-tender.service.gov.uk/Notice/016266-2023
mailto:adelle.lynch@kirklees.gov.uk
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United Kingdom

Region code

UKE44 - Calderdale and Kirklees

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.kirklees.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.kirklees.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Kirklees Healthwatch

Reference number

KMCPH-031

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Tenders are invited by the Council from Providers with relevant experience and ability to
demonstrate sufficient capacity for the provision of Kirklees Healthwatch (the "Services").

The estimated value of the Services to be awarded is approximately £922,500 over the
initial five year contract period.

The anticipated commencement date for the Contract(s) is 1st October 2023.

The anticipated expiry date for the Contract(s) is 30th September 2028, with the option to
extend for further successive periods up to 30th September 2033.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,935,000

II.2) Description

II.2.3) Place of performance

NUTS codes
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UKE44 - Calderdale and Kirklees

Main site or place of performance

Kirklees

II.2.4) Description of the procurement

The purpose of the local Healthwatch service is to empower citizens and communities by
giving them a stronger voice to influence and challenge how health, social care and public
health services are provided within their locality with the aim of improving the quality of
services, the public's

experiences and outcomes.

This is achieved by Healthwatch gathering evidence from the views and experiences of
patients, service users, those who would benefit from services and support but haven't
engaged with them, and the general public about their local health, social care and public
health services, providing feedback and recommendations for change based on that
evidence, along with good practice and other evidence (e.g., guidance, research, etc.),
and influencing, challenging, and holding local stakeholders to account to

achieve that change. A local Healthwatch service ensures the views and feedback of the
public are an integral part of local commissioning across health, social care and public
health.

Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-009205

/Notice/009205-2023
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 1 

V.2.3) Name and address of the contractor

Healthwatch Kirklees

Halifax

HX1 5ER

Country

United Kingdom

NUTS code

UKE44 - Calderdale and Kirklees

Charity Commission (England and Wales)

1156338

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,935,000

Total value of the contract/lot: £1,932,401
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