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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016258-2022 

Contract

Emergency, Ad-hoc and Planned Rail Replacement
Buses and Taxi Management Services for West
Midlands Trains

ABELLIO EAST MIDLANDS LIMITED

F06: Contract award notice – utilities

Notice identifier: 2022/S 000-016258

Procurement identifier (OCID): ocds-h6vhtk-02c922  

Published 14 June 2022, 12:28pm

Section I: Contracting entity

I.1) Name and addresses

ABELLIO EAST MIDLANDS LIMITED

2nd Floor St Andrew's House,18-20 St Andrew Street

LONDON

EC4A3AG

Contact

Sarah Garner

Email

sarah.garner@eastmidlandsrailway.co.uk

Telephone

https://www.find-tender.service.gov.uk/Notice/016258-2022
https://www.find-tender.service.gov.uk/Notice/016258-2022
mailto:sarah.garner@eastmidlandsrailway.co.uk


Page 2 to 5

+44 7990422842

Country

United Kingdom

NUTS code

UKI31 - Camden and City of London

Internet address(es)

Main address

https://www.abellio.com

I.6) Main activity

Railway services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Emergency, Ad-hoc and Planned Rail Replacement Buses and Taxi Management Services for
West Midlands Trains

II.1.2) Main CPV code

60100000 - Road transport services

II.1.3) Type of contract

Services

II.1.4) Short description

Abellio Transport Holdings Limited will be tendering on behalf of the following Train
Operating Company (TOC); West Midlands Trains (WMT) for the Emergency, Ad-hoc and

https://www.abellio.com
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Planned Rail Replacement and Taxi management services. Rail replacement services relate
to the movement of rail customers by either coach or bus, whether planned or in an
emergency during major train service disruption. WMT Taxi management services relate to
the movement of customers and staff (weekly ongoing services and ad-hoc requirements)
and ad-hoc customer movements in times of train service disruption.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Abellio Transport Holdings Limited will be tendering on behalf of the following Train
Operating Company (TOC); West Midlands Trains (WMT) for the Emergency, Ad-hoc and
Planned Rail Replacement and Taxi management services. Rail replacement services relate
to the movement of rail customers by either coach or bus, whether planned or in an
emergency during major train service disruption. WMT Taxi management services relate to
the movement of customers and staff (weekly ongoing services and ad-hoc requirements)
and ad-hoc customer movements in times of train service disruption.

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-016816

Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

Other reasons (discontinuation of procedure)

/Notice/016816-2021
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Abellio Transport Holdings

London

Country

United Kingdom
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