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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016244-2021 

Contract

Improved Access to General Practice North Hampshire

NHS Southampton, Hampshire and Isle of Wight Clinical Commissioning Group

F20: Modification notice

Notice identifier: 2021/S 000-016244
Procurement identifier (OCID): ocds-h6vhtk-02c6e6  
Published 12 July 2021, 3:58pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Southampton, Hampshire and Isle of Wight Clinical Commissioning Group

The Castle, Ground Floor, Castle Avenue, Winchester, Hampshire

Winchester

Contact

Celine Machola - Rogers

Email

celine.machola@soeprocurement.nhs.uk

Telephone

+44 1489779175

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/016244-2021
https://www.find-tender.service.gov.uk/Notice/016244-2021
mailto:celine.machola@soeprocurement.nhs.uk
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NUTS code

UKJ3 - Hampshire and Isle of Wight

Internet address(es)

Main address

https://in-tendhost.co.uk/soepscommissioning

Buyer's address

https://in-tendhost.co.uk/soepscommissioning

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Improved Access to General Practice North Hampshire

Reference number

F11948

II.1.2) Main CPV code

85121100 - General-practitioner services

II.1.3) Type of contract

Services

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKJ3 - Hampshire and Isle of Wight

https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
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Main site or place of performance

North Hampshire

II.2.4) Description of the procurement at the time of conclusion of the contract:

In April 2018 NHS North Hampshire CCG commenced a programme of piloting Improved
Access to General Practice through general practices working collaboratively. In line with
the NHS Five Year Forward View new models of care, governance and contractual
arrangements, NHS North Hampshire intend to direct award Supplier Contracts for the
provision of an Improved Access service for General Practice for its registered population.
The Direct Award for new contractual arrangements will be from 1.10.2018 to 31.5.2021.

Modification notice is to extend the agreement from 1st June 2021 - 31st March 2022, 

NHS Hampshire, Southampton and Isle of Wight Clinical Commissioning Group (North
Hampshire only) is taking this interim approach to award this service to the existing
Providers for the period 1st June 2021 - 31st March 2022, in the interest of providing
effective, efficient and safe primary medical care to its registered population.

The following letter published by NHSE&I Letter template (england.nhs.uk) outlines that
the responsibility for the delivery of Extended Access service will not be going to Primary
care Networks (PCNs) from April 2021 as expected, and that this will be delayed for a
further year. This is in response to the additional pressure GP practices are currently
experiencing in delivering the COVID vaccination programme.

The CCG is therefore required to ensure a service runs until 31st March 2022. The option
of going out to procurement on this contract is ruled on account of the timeframes. A
procurement process would take 6 months, and mobilisation a further 3 to 6 months which
would take near to the end of the contractual term. The CCG will therefore be extending
the existing service for a further year and will be publishing a contract award notice to this
effect in order to update the market.

Throughout the next year further work will be undertaken with PCNs to establish what the
plan will be from April 2022. Engagement with patients and reviewing the service that has
been in place will form a large part of ensuring that future provision is fit for purpose.

At this point it remains unknown what the PCN contract detail will look like. For example
financial details and specific requirements in terms of operating hours and locations has
not be published. This is expected sometime in Autumn 2021 when more plans can be
made.By working at scale and sharing learning and expertise held within individual
practices the CCG will improve patient safety and create greater efficiencies whilst
reducing access inequalities and improving quality of care through investment in general
practice. A Prior Information Notice stating the Commissioning Intentions was previously

https://england.nhs.uk
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published in the Official Journal of the European Union and Contracts Finder on 16th
August 2018 (OJEU reference 2018/S 158-362131),  

Please note there have been some changes to the legal statuses of the organisations
named in the PIN as detailed below;

Camrose, Gillies and Hackwood Partnership

(previous trading name Acorn Health Partnership) 

Mosaic Healthcare Please note change from previous PIN: includes part of B-Connected
Care (Bramblys Grange Medical Practice and Cedar Medical Limited (Beggarwood
Surgery and Rooksdown Surgery). Cedar Medical Limited was spilt on the 07/09/2019

II.2.7) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Duration in months

36

Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2018/S 158-362131

Section V. Award of contract/concession

Contract No

F11948

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract/concession award decision:

27 September 2018

V.2.2) Information about tenders

https://ted.europa.eu/udl?uri=TED:NOTICE:362131-2018:TEXT:EN:HTML
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The contract/concession has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor/concessionaire

Acorn Health Partnership

Basingstoke

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

V.2.3) Name and address of the contractor/concessionaire

A31 Group

North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

V.2.3) Name and address of the contractor/concessionaire

Whitewater Loddon

Hook

Country
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United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

V.2.3) Name and address of the contractor/concessionaire

Rural West Area

North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

V.2.3) Name and address of the contractor/concessionaire

Mosaic Health

North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes
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V.2.3) Name and address of the contractor/concessionaire

Bermuda & Marlowe Practice

Basingstoke

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

V.2.3) Name and address of the contractor/concessionaire

North Hampshire Urgent Care

Farnborough

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of the contract/lot/concession (at the time of conclusion of
the contract;excluding VAT)

Total value of the procurement: £3,101,347
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS Hampshire, Southampton and Isle of Wight Clinical Commissioning Group

Winchester

Country

United Kingdom



Page 9 to 14

Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

85121100 - General-practitioner services

VII.1.3) Place of performance

NUTS code

UKJ3 - Hampshire and Isle of Wight

Main site or place of performance

North Hampshire

VII.1.4) Description of the procurement:

NHS Hampshire, Southampton and Isle of Wight Clinical Commissioning Group (North
Hampshire only) is taking this interim approach to award (extend the existing contracts)
this service to the existing Providers for the period 1st June 2021 - 31st March 2022, in
the interest of providing effective, efficient and safe primary medical care to its registered
population.

The following letter published by NHSE&I Letter template (england.nhs.uk) outlines that
the responsibility for the delivery of Extended Access service will not be going to Primary
care Networks (PCNs) from April 2021 as expected, and that this will be delayed for a
further year. This is in response to the additional pressure GP practices are currently
experiencing in delivering the COVID vaccination programme.

The CCG is therefore required to ensure a service runs until 31st March 2022. The option
of going out to procurement on this contract is ruled on account of the timeframes. A
procurement process would take 6 months, and mobilisation a further 3 to 6 months which
would take near to the end of the contractual term. The CCG will therefore be extending
the existing service for a further year and will be publishing a contract award notice to this
effect in order to update the market.

Throughout the next year further work will be undertaken with PCNs to establish what the
plan will be from April 2022. Engagement with patients and reviewing the service that has
been in place will form a large part of ensuring that future provision is fit for purpose.

At this point it remains unknown what the PCN contract detail will look like. For example
financial details and specific requirements in terms of operating hours and locations has
not be published. This is expected sometime in Autumn 2021 when more plans can be

https://england.nhs.uk
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made.

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Duration in months

10

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £998,510.27

VII.1.7) Name and address of the contractor/concessionaire

A31 Group

North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

VII.1.7) Name and address of the contractor/concessionaire

Camrose, Gillies and Hackwood Partnership

North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight
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The contractor/concessionaire is an SME

Yes

VII.1.7) Name and address of the contractor/concessionaire

Mosaic Healthcare Please note change from previous PIN: includes part of B-Connected
Care (Bramblys Grange Medical Practice and Cedar Medical Limited (Beggarwood
Surgery and Rooksdown Surgery). Cedar Medical Limited was spilt on the 07/09/2019

North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

VII.1.7) Name and address of the contractor/concessionaire

Rural West

North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

VII.1.7) Name and address of the contractor/concessionaire

Whitewater Loddon
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North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

VII.1.7) Name and address of the contractor/concessionaire

North Hampshire Urgent Care

Farnborough

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

The contractor/concessionaire is an SME

Yes

VII.1.7) Name and address of the contractor/concessionaire

Whitewater Loddon

North Hampshire

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight
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The contractor/concessionaire is an SME

Yes

VII.2) Information about modifications

VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

10 month extension to original contract due to NHS England letter and advice to secure
current arrangements of Extended Access.

VII.2.2) Reasons for modification

Need for modification brought about by circumstances which a diligent contracting
authority/entity could not foresee.

Description of the circumstances which rendered the modification necessary and
explanation of the unforeseen nature of these circumstances:

The following letter published by NHSE&I Letter template (england.nhs.uk) outlines that
the responsibility for the delivery of Extended Access service will not be going to Primary
care Networks (PCNs) from April 2021 as expected, and that this will be delayed for a
further year. This is in response to the additional pressure GP practices are currently
experiencing in delivering the COVID vaccination programme.

The CCG is therefore required to ensure a service runs until 31st March 2022. The option
of going out to procurement on this contract is ruled on account of the timeframes. A
procurement process would take 6 months, and mobilisation a further 3 to 6 months which
would take near to the end of the contractual term. The CCG will therefore be extending
the existing service for a further year and will be publishing a contract award notice to this
effect in order to update the market.

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier contract
modifications, price adaptions and average inflation)

Value excluding VAT: £3,101,347

Total contract value after the modifications

Value excluding VAT: £4,099,857

https://england.nhs.uk
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