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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016187-2022

Contract
Lift Servicing and Maintenance — Planned Preventative
Maintenance (PPM) and Responsive Repairs

Sanctuary Housing Association

FO03: Contract award notice

Notice identifier: 2022/S 000-016187
Procurement identifier (OCID): ocds-h6vhtk-0298de
Published 13 June 2022, 4:37pm

Section I: Contracting authority

I.1) Name and addresses

Sanctuary Housing Association

Sanctuary House, Chamber Court, Castle Street
Worcester

WR1 3Z2Q

Contact

Ms Zoe Sibley

Email

zoe.sibley@sanctuary.co.uk

Country
United Kingdom

NUTS code


https://www.find-tender.service.gov.uk/Notice/016187-2022
https://www.find-tender.service.gov.uk/Notice/016187-2022
mailto:zoe.sibley@sanctuary.co.uk

UK - United Kingdom
National registration number
19059R

Internet address(es)

Main address

http://www.sanctuary-group.co.uk
Buyer's address

http://www.sanctuary-group.co.uk

1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity

Housing and community amenities

Page 2 to 34

Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title

Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and

Responsive Repairs
Reference number
DN527896

11.1.2) Main CPV code
e 50750000 - Lift-maintenance services

I1.1.3) Type of contract

Services


EXTLINK
EXTLINK
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I1.1.4) Short description

Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and
Responsive Repairs

11.1.6) Information about lots
This contract is divided into lots: Yes
11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £9,000,000

11.2) Description

1.2.1) Title
Lot No

1

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKK - South West (England)

11.2.4) Description of the procurement

Lot One: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and
Responsive Repairs: Passenger and Goods Lifts: South West Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No
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11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

2

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKF - East Midlands (England)
¢ UKG - West Midlands (England)

11.2.4) Description of the procurement

Lot Two: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and
Responsive Repairs: Passenger and Goods Lifts: Midlands Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
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1.2.1) Title
Lot No

3

11.2.2) Additional CPV code(s)
* 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
* UKH - East of England
e UKI - London

11.2.4) Description of the procurement

Lot Three: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM)
and Responsive Repairs: Passenger and Goods Lifts: London and South East Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

1.2.1) Title
Lot No

4

11.2.2) Additional CPV code(s)
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* 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
* UKH - East of England

11.2.4) Description of the procurement

Lot Four: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and
Responsive Repairs: Passenger and Goods Lifts: East Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

5

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKC - North East (England)

11.2.4) Description of the procurement
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Lot Five: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and
Responsive Repairs: Passenger and Goods Lifts: North Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

1.2.1) Title
Lot No

6

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKD - North West (England)

11.2.4) Description of the procurement

Lot Six: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and
Responsive Repairs: Passenger and Goods Lifts: North West Region

11.2.5) Award criteria
Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40
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1.2.11) Information about options
Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

11.2.1) Title
Lot No

7

11.2.2) Additional CPV code(s)
* 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
e UKM - Scotland

11.2.4) Description of the procurement

Lot Seven: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM)
and Responsive Repairs: Passenger and Goods Lifts: Scotland Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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11.2) Description

1.2.1) Title
Lot No

8

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKK - South West (England)

11.2.4) Description of the procurement

Lot Eight: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and
Responsive Repairs: Stair and Through Floor Lifts: South West Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

9

11.2.2) Additional CPV code(s)



* 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKF - East Midlands (England)
* UKG - West Midlands (England)

11.2.4) Description of the procurement
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Lot Nine: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and

Responsive Repairs: Stair and Through Floor Lifts: Midlands Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40
1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union

funds: No

11.2) Description

1.2.1) Title
Lot No

10
11.2.2) Additional CPV code(s)

* 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes

* UKH - East of England
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e UKI - London

11.2.4) Description of the procurement

Lot Ten: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM) and
Responsive Repairs: Stair and Through Floor Lifts: London and South East Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

11
11.2.2) Additional CPV code(s)

¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
* UKH - East of England

11.2.4) Description of the procurement

Lot Eleven: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM)
and Responsive Repairs: Stair and Through Floor Lifts: East Region

11.2.5) Award criteria
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Quiality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

12

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
¢ UKC - North East (England)

11.2.4) Description of the procurement

Lot Twelve: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM)
and Responsive Repairs: Stair and Through Floor Lifts: North Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No
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11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

13

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
* UKD - North West (England)

11.2.4) Description of the procurement

Lot Thirteen: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM)
and Responsive Repairs: Stair and Through Floor Lifts: North West Region

11.2.5) Award criteria

Quiality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title
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Lot No
14

11.2.2) Additional CPV code(s)
* 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes

e UKM - Scotland

11.2.4) Description of the procurement

Lot Fourteen: Lift Servicing and Maintenance — Planned Preventative Maintenance (PPM)
and Responsive Repairs: Stair and Through Floor Lifts: Scotland Region

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-004494

Section V. Award of contract

Contract No

SGC1615

Lot No

]

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
3 March 2022

V.2.2) Information about tenders

Number of tenders received: 9

Number of tenders received from SMEs: 4

Number of tenders received from tenderers from other EU Member States: 0


/Notice/004494-2021

Number of tenders received from tenderers from non-EU Member States: 0

Number of tenders received by electronic means: 9

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

RJ Lift services Limited

Unit 1, Galveston Grove, Oldfield Business Park, Fenton

Stoke on Trent

ST4 3PE

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £796,201
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Section V. Award of contract

Contract No
SGC1616
Lot No

2

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

4 March 2022

V.2.2) Information about tenders

Number of tenders received: 12

Number of tenders received from SMEs: 6

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 12

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Bullet Lift Services Limited

8 Moons Park, Burnt Meadow Road

Redditch

B8 9PA

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £979,126



Page 18 to 34

Section V. Award of contract

Contract No

SGC1617

Lot No

3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 May 2022

V.2.2) Information about tenders

Number of tenders received: 14

Number of tenders received from SMEs: 8

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 14

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Orona Limited

9 Europa View, Sheffield Business Park

Sheffield

S9 1XH

Country



United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
No
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,100,593
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Section V. Award of contract
Contract No

SGC1615

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
3 March 2022

V.2.2) Information about tenders
Number of tenders received: 10

Number of tenders received from SMEs: 5

Number of tenders received from tenderers from other EU Member States: 0

Number of tenders received from tenderers from non-EU Member States: 0

Number of tenders received by electronic means: 10



The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

RJ Lift Services Limited

Unit 1, Galveston Grove, Oldfield Business Park, Fenton
Stoke on Trent

ST4 3PE

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £696,901

Page 20 to 34

Section V. Award of contract

Contract No

SGC1616

Lot No

5

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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4 March 2022

V.2.2) Information about tenders

Number of tenders received: 10

Number of tenders received from SMEs: 5

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 10

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Bullet Lift Services Limited

8 Moons Park, Burnt Meadow Road

Redditch

B98 9PA

Country

United Kingdom

NUTS code
* UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £573,565
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Section V. Award of contract

Contract No

SGC1615

Lot No

6

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 March 2022

V.2.2) Information about tenders

Number of tenders received: 11

Number of tenders received from SMEs: 7

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 11

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

RJ Lift Services Limited

Unit 1, Galveston Grove, Oldfield Business Park, Fenton

Stoke on Trent

ST4 3PE

Country



United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £652,219
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Section V. Award of contract
Contract No

SGC1617

Lot No

7

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
17 May 2022

V.2.2) Information about tenders
Number of tenders received: 8

Number of tenders received from SMEs: 4

Number of tenders received from tenderers from other EU Member States: 0

Number of tenders received from tenderers from non-EU Member States: 0

Number of tenders received by electronic means: 8



The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
Orona Limited

9 Europa View, Sheffield Business Park
Sheffield

S9 1XH

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
No
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £592,357

Page 24 to 34

Section V. Award of contract

Contract No

SGC1618

Lot No

8

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract



3 March 2022

V.2.2) Information about tenders

Number of tenders received: 3

Number of tenders received from SMEs: 1

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Stannah Lift Services Limited

Watt Close, East Portway Industrial Estate, Andover

Hants

SP10 3SD

Country

United Kingdom

NUTS code
* UK - United Kingdom

The contractor is an SME
No
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £188,861

Page 25 to 34



Page 26 to 34

Section V. Award of contract

Contract No

SGC1619

Lot No

9

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 March 2022

V.2.2) Information about tenders

Number of tenders received: 6

Number of tenders received from SMEs: 4

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 6

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Concept Elevators (UK) Limited

Concept House, Norton Canes Business Area, Jerome Road, Norton Canes
Cannock

WS11 QUE

Country



United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £352,540

Page 27 to 34

Section V. Award of contract
Contract No

SGC1616

Lot No

10

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
4 March 2022

V.2.2) Information about tenders
Number of tenders received: 4

Number of tenders received from SMEs: 2

Number of tenders received from tenderers from other EU Member States: 0

Number of tenders received from tenderers from non-EU Member States: 0

Number of tenders received by electronic means: 4



The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
Bullet Lift Services Limited

8 Moons Park, Burnt Meadow Road
Redditch

B98 9PA

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £252,230
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Section V. Award of contract

Contract No

SGC1620

Lot No

11

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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23 March 2022

V.2.2) Information about tenders

Number of tenders received: 2

Number of tenders received from SMEs: 1

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Lift and Engineering Services Ltd

16 Portersfield Road

Cradley Heath

B64 7BN

Country

United Kingdom

NUTS code
* UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £244,780
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Section V. Award of contract

Contract No

SGC1619

Lot No

12

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 March 2022

V.2.2) Information about tenders

Number of tenders received: 3

Number of tenders received from SMEs: 2

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Concept Elevators (UK) Limited

Concept House, Norton Canes Business Area, Jerome Road, Norton Canes
Cannock

WS11 QUE

Country



United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £291,787
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Section V. Award of contract
Contract No

SGC1619

Lot No

13

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
3 March 2022

V.2.2) Information about tenders
Number of tenders received: 3

Number of tenders received from SMEs: 2

Number of tenders received from tenderers from other EU Member States: 0

Number of tenders received from tenderers from non-EU Member States: 0

Number of tenders received by electronic means: 3
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The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Concept Elevators (UK) Limited

Concept House, Norton Canes Business Area, Jerome Road, Norton Canes
Cannock

WS11 9UE

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £326,052

Section V. Award of contract

Contract No

SGC1618

Lot No

14

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract



3 March 2022

V.2.2) Information about tenders

Number of tenders received: 1

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Stannah Lift Services Limited

Watt Close, East Portway Industrial Estate, Andover

Hants

SP10 3SD

Country

United Kingdom

NUTS code
* UK - United Kingdom

The contractor is an SME
No
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £47,522
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Section VI. Complementary information

V1.3) Additional information

The Contract(s) will be run for a period of three (3) years, with the option to extend the
contract(s) by two (2), one (1) year periods (solely at the Group’s discretion).

Contract values are estimated.

Date of award of contract: is the date the contract was signed by the last contracting
party.

VI.4) Procedures for review

V1.4.1) Review body
Sanctuary Group

Worcester
Country

United Kingdom
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