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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016134-2024 

Contract

The ‘Better Homes, Better Health Scheme’

London Borough of Hounslow

F03: Contract award notice

Notice identifier: 2024/S 000-016134
Procurement identifier (OCID): ocds-h6vhtk-0446b3  
Published 22 May 2024, 11:26am

Section I: Contracting authority

I.1) Name and addresses

London Borough of Hounslow

Hounslow House, 7 Bath Road

Hounslow

TW3 3EB

Contact

Alejandra Andrade

Email

Alejandra.Andrade@hounslow.gov.uk

Telephone

+44 2085832000

Country

https://www.find-tender.service.gov.uk/Notice/016134-2024
https://www.find-tender.service.gov.uk/Notice/016134-2024
mailto:Alejandra.Andrade@hounslow.gov.uk
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United Kingdom

Region code

UKI75 - Hounslow and Richmond upon Thames

Internet address(es)

Main address

http://www.hounslow.gov.uk/

Buyer's address

http://www.hounslow.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.hounslow.gov.uk/
http://www.hounslow.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

The ‘Better Homes, Better Health Scheme’

Reference number

DN676041

II.1.2) Main CPV code

71314300 - Energy-efficiency consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

The Council is committed to improving the health and wellbeing of Hounslow residents by
helping reduce fuel costs and improving the energy efficiency of housing. Evidence
suggests that cold homes caused by poor thermal efficiency and fuel poverty have
negative impacts on health, particularly on older people and those with pre-existing
medical conditions.

To help achieve this aim Hounslow Council wishes to provide extra support to vulnerable
households through an energy efficiency and seasonal health programme to improve the
thermal comfort and energy efficiency of homes within the borough of Hounslow, whilst
also tackling fuel poverty and reducing long-term health conditions associated with homes
experience comfortable temperatures as well as other issues like damp and mould, as
well as personalised travel planning to reduce resident travel emissions and save money
on fuel where possible

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Lowest offer: £79,932 / Highest offer: £319,932 taken into consideration

II.2) Description



Page 4 to 7

II.2.3) Place of performance

NUTS codes

UKI75 - Hounslow and Richmond upon Thames

II.2.4) Description of the procurement

The Council is committed to improving the health and wellbeing of Hounslow residents by
helping reduce fuel costs and improving the energy efficiency of housing. Evidence
suggests that cold homes caused by poor thermal efficiency and fuel poverty have
negative impacts on health, particularly on older people and those with pre-existing
medical conditions.

To help achieve this aim Hounslow Council wishes to provide extra support to vulnerable
households through an energy efficiency and seasonal health programme to improve the
thermal comfort and energy efficiency of homes within the borough of Hounslow, whilst
also tackling fuel poverty and reducing long-term health conditions associated with homes
experience comfortable temperatures as well as other issues like damp and mould, as
well as personalised travel planning to reduce resident travel emissions and save money
on fuel where possible

II.2.5) Award criteria

Quality criterion - Name: QUALITY / Weighting: 60

Cost criterion - Name: HOME ENERGY VISITS / Weighting: 28

Cost criterion - Name: EASY MEASURES/WINTER WARMTH PACKS / Weighting: 12

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-007467

/Notice/007467-2024
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

22 May 2024

V.2.2) Information about tenders

Number of tenders received: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Groundworks London

London

Country

United Kingdom

NUTS code

UKI75 - Hounslow and Richmond upon Thames

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £79,932 / Highest offer: £319,932 taken into consideration
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court Royal Courts of Justice

Strand

London

WC2A 2LL

Country

United Kingdom
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