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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/016090-2022 

Planning

Provision of Integrated Urgent Care (IUC) & Clinical
Assessment Services (CAS)

North West London Clinical Commissioning Group

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-016090
Procurement identifier (OCID): ocds-h6vhtk-03457f  
Published 13 June 2022, 9:49am

Section I: Contracting authority

I.1) Name and addresses

North West London Clinical Commissioning Group

15 Marylebone Rd,

London

NW1 5JD

Contact

NWL CCG Contracts Team

Email

nhsnwlccg.contracting@nhs.net

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/016090-2022
https://www.find-tender.service.gov.uk/Notice/016090-2022
mailto:nhsnwlccg.contracting@nhs.net


Page 2 to 4

NUTS code

UKI32 - Westminster

Internet address(es)

Main address

https://www.nwlondonccg.nhs.uk

Buyer's address

https://www.nwlondonccg.nhs.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.nwlondonccg.nhs.uk
https://www.nwlondonccg.nhs.uk
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Integrated Urgent Care (IUC) & Clinical Assessment Services (CAS)

Reference number

C80078

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

North West London Clinical Commissioning Group (“NWL CCG”) (the “Authority”) is
issuing an Invitation to Tender ("ITT") in connection with a competitive procurement of
Provision of Integrated Urgent Care (IUC) and Clinical Assessment Services (CAS).

II.1.5) Estimated total value

Value excluding VAT: £102,200,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85323000 - Community health services

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKI32 - Westminster
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II.2.4) Description of the procurement

North West London Clinical Commissioning Group (“NWL CCG”) (the “Authority”) is
issuing an Invitation to Tender ("ITT") in connection with a competitive procurement of
Provision of Integrated Urgent Care (IUC) and Clinical Assessment Services (CAS). The
Procurement are divided into two lots, Lot 1: NHS 111 London Regional Call Handling and
Clinical Advisors Delivering Services to NWL Patients and Lot 2: Clinical Assessment
Service (CAS) for NWL Patients.

NWL CCG are looking for a collaborative provider response to deliver this service that will
contribute and support an emergent London Regional 111/ IUC Provider Network. The
collaborative provider should deliver an efficient Regional 111 call networking/ clinical
response model.

Providers will be asked to demonstrate models of care delivered locally within the London
region at all times. All service providers should have IT and technical interoperability with
system Providers in NWL and across London inclusive of any to any booking capabilities
and access to the Better Care Urgent Care Plans.

II.3) Estimated date of publication of contract notice

10 June 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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