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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015880-2024 

Contract

Norwich E-Cargo Bike Library

Norfolk County Council

F03: Contract award notice

Notice identifier: 2024/S 000-015880
Procurement identifier (OCID): ocds-h6vhtk-0395ca  
Published 20 May 2024, 3:31pm

Section I: Contracting authority

I.1) Name and addresses

Norfolk County Council

County Hall, Martineau Lane

Norwich

NR1 2DH

Email

sourcingteam@norfolk.gov.uk

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/015880-2024
https://www.find-tender.service.gov.uk/Notice/015880-2024
mailto:sourcingteam@norfolk.gov.uk
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www.norfolk.gov.uk

Buyer's address

https://in-tendhost.co.uk/norfolkcc/aspx/Home

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.norfolk.gov.uk
https://in-tendhost.co.uk/norfolkcc/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Norwich E-Cargo Bike Library

Reference number

NCCT42612

II.1.2) Main CPV code

60000000 - Transport services (excl. Waste transport)

II.1.3) Type of contract

Services

II.1.4) Short description

Norfolk County Council have been successful in their application to the Department for
Environment, Food and Rural Affairs ("DEFRA") for a grant that will be used to give small
businesses access to e-cargo bikes in the city centre of Norwich. Norfolk County Council
have appointed an organisation to operate an e-cargo bike library in the Air Quality
Management Area.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £130,000

II.2) Description

II.2.2) Additional CPV code(s)

60000000 - Transport services (excl. Waste transport)

34430000 - Bicycles

II.2.3) Place of performance



Page 4 to 7

NUTS codes

UKH15 - Norwich and East Norfolk

Main site or place of performance

Norwich

II.2.4) Description of the procurement

Norwich City Council declared an Air Quality Management Area ("AQMA") Norwich city
centre in 2012, where air pollution is a significant issue due to the annual average
nitrogen dioxide (NO2) levels exceeding the recognised thresholds. Norfolk County
Council have appointed an operator for an e-cargo bike library to be used by businesses
and organisations operating primarily in the Norwich AQMA. The Scheme will comprise of
a minimum of ten e-cargo bikes to be loaned on a short-term basis to users operating
within the Norwich AQMA. 

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The dates provided in II.2.7 indicate the initial contract length. If additional funding is
made available and subject to agreement by both parties, at the end of the initial contract
length the Contract may be extended. The length of any extension(s) will be dictated by
the amount of additional funding received but shall not exceed five years in total.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-023378

Section V. Award of contract

Contract No

NCCT42612

Title

Norwich E-Cargo Bike Library

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 October 2023

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

/Notice/023378-2023
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Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Outspoken Cycles Ltd

Cambridge

Country

United Kingdom

NUTS code

UKH12 - Cambridgeshire CC

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £130,000

Total value of the contract/lot: £129,000



Page 7 to 7

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Norfolk County Council

Norwich

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

NpLaw

Norwich

Country

United Kingdom
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