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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015732-2021 

Not applicable

Procurement of Revenue Protection, Travel Safe, Counter-
Terror and Depot Security Services

Northern Trains Limited

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-015732
Procurement identifier (OCID): ocds-h6vhtk-02ba23  
Published 7 July 2021, 3:35pm

Section I: Contracting authority/entity

I.1) Name and addresses

Northern Trains Limited

9 Rougier Street

York

YO1 6HZ

Contact

Robin Horsman

Email

Robin.Horsman@northernrailway.co.uk

Telephone

+44 7827937566

Country

https://www.find-tender.service.gov.uk/Notice/015732-2021
https://www.find-tender.service.gov.uk/Notice/015732-2021
mailto:Robin.Horsman@northernrailway.co.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.northernrailway.co.uk

http://www.northernrailway.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Procurement of Revenue Protection, Travel Safe, Counter-Terror and Depot Security
Services

II.1.2) Main CPV code

79710000 - Security services

II.1.3) Type of contract

Services

II.1.4) Short description

Northern Trains (NTL) has an ongoing requirement for the provision of Security Services
which include revenue protection services, travel safe officers, counter-terrorism patrols,
and depot security. The services required are: a) Revenue Protection - activities on board
trains and at station to protect the business revenue stream. b) Travel Safe Officers -
onboard security patrols providing safe travel for passengers. c) Counter-Terrorism
Patrols and Depot Security - provision of patrols at mainline stations for counter-terrorism
and trained security at train maintenance depots. The key objectives of the procurement
are to support the NTL Retail Operations/Crime Reduction teams in enhancing the
customer experience and improve business efficiency via implementation of a best in
class service. Northern Trains (NTL) has chosen to run the procurement under the
negotiated procedure with a prior call for competition under Regulation 47 of the Utilities
Contracting Regulations. Northern Trains is registered with the Railway Industry Supplier
Qualification Scheme (RISQS) enabling it to use this as a qualification system. To
participate in this procurement, suppliers must be fully registered and verified on RISQS
under the following RICCL code and activity by 7 July 2021 at 16.00: 1) RICCL code:
H.J.1 - Product/Service - Security Services Registration on RISQS must be done through
the RISQS system, this can be done online at https://shop.risqs.org/Register. However,
this procurement and all communication with suppliers will be managed electronically via
the NTL procurement portal or email, not the RISQS system. To participate in this
procurement, suppliers will therefore need to register on the RISQS system and if
shortlisted may be required to register on the NTL procurement portal.

https://shop.risqs.org/Register
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-012978

Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

Amended date for registration and verification on RISQS.

To participate in this procurement, suppliers must be fully registered and verified on
RISQS under the following RICCL code and activity by 16 July 2021 at 16.00: 1) RICCL
code: H.J.1 - Product/Service - Security Services Registration on RISQS must be done
through the RISQS system, this can be done online at https://shop.risqs.org/Register.
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