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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015704-2023 

Planning

Community Connections Mental Health Services

Surrey County Council
Amara Appleton

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-015704
Procurement identifier (OCID): ocds-h6vhtk-03d356  
Published 2 June 2023, 1:53pm

Section I: Contracting authority

I.1) Name and addresses

Surrey County Council

Woodhatch Place, 11 Cockshot Hill, Woodhatch

Reigate

RH2 8EF

Contact

Amara Appleton

Email

amara.appleton@surreycc.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/015704-2023
https://www.find-tender.service.gov.uk/Notice/015704-2023
mailto:amara.appleton@surreycc.gov.uk


Page 2 to 9

Region code

UKJ25 - West Surrey

Internet address(es)

Main address

https://supplierlive.proactisp2p.com/Account/

Buyer's address

https://www.surreycc.gov.uk/adults/care-and-support/mental-health

I.1) Name and addresses

Amara Appleton

Woodhatch Place, 11 Cockshot Hill, Woodhatch

Reigate

RH2 8EF

Contact

Amara Appleton

Email

amara.appleton@surreycc.gov.uk

Country

United Kingdom

Region code

UKJ25 - West Surrey

Internet address(es)

Main address

https://supplierlive.proactisp2p.com/Account/

https://supplierlive.proactisp2p.com/Account/
https://www.surreycc.gov.uk/adults/care-and-support/mental-health
mailto:amara.appleton@surreycc.gov.uk
https://supplierlive.proactisp2p.com/Account/


Page 3 to 9

Buyer's address

https://www.surreycc.gov.uk/adults/care-and-support/mental-health

I.2) Information about joint procurement

The contract involves joint procurement

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.surreycc.gov.uk/adults/care-and-support/mental-health
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Connections Mental Health Services

Reference number

DN1508

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

This notice is for information only and does not constitute formal commencement of a
procurement process. Surrey Heartlands, Frimley and Surrey County Council
Commissioners are looking to undertake an Open Procurement under the Light Touch
Regime, under regulation 74 of The Public Contracts Regulations 2015 to secure 5
contracts.

• Based on geographical areas of Surrey (North-West Surrey, Guildford & Waverley,

Surrey Heath & Farnham, Surrey Downs, East Surrey).

• To support emotional well-being, resilience, and independence.

• To provide community based social groups and one-to-one support.

Concepts

• Health and Social Care

• Mental Health

• Health and Well-being

• Community support
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• Social activities

• Prevention

• Adults

Surrey County Council are the lead Commissioner on behalf of Surrey Heartlands ICB
and Frimley ICB, we are looking to award a contract for the provision of Community
Connections services.

It is intended that the opportunity will be published during Summer 2023, with a contract
commencement date during Spring 2024.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.2) Description

II.2.1) Title

North-West Surrey

Lot No

1

II.2.2) Additional CPV code(s)

75122000 - Administrative healthcare services

II.2.3) Place of performance

NUTS codes

UKJ25 - West Surrey

UKJ26 - East Surrey

II.2.4) Description of the procurement

Community Connections services are a key part of the mental health offer for adults in
Surrey, and a principal element in Surrey’s preventative offer to support people with
mental health needs to stay well in their communities through social connections and
networks. Contributing to system priorities around early help, resilience, and
independence. It is an integral part of the pathway for people who experience mental
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health problems, often bridging the gap between primary mental health care and
secondary mental health care.

We require a service that reduces health inequalities by expanding opportunities for
individuals with self-defined mental health needs to achieve their full potential, through
participation in social, leisure, sports, art and education, within their local community.
These should be delivered in both group and one-to-one setting in line with the
individual’s needs.

II.2) Description

II.2.1) Title

Guildford & Waverley

Lot No

2

II.2.2) Additional CPV code(s)

75122000 - Administrative healthcare services

II.2.3) Place of performance

NUTS codes

UKJ25 - West Surrey

UKJ26 - East Surrey

II.2.4) Description of the procurement

Community Connections services are a key part of the mental health offer for adults in
Surrey, and a principal element in Surrey’s preventative offer to support people with
mental health needs to stay well in their communities through social connections and
networks, contributing to system priorities around early help, resilience, and
independence. It is an integral part of the pathway for people who experience mental
health problems, often bridging the gap between primary mental health care and
secondary mental health care.

We require a service that reduces health inequalities by expanding opportunities for
individuals with self-defined mental health needs to achieve their full potential, through
participation in social, leisure, sports, art and education, within their local community.
These should be delivered in both group and one-to-one setting in line with the
individual’s needs.
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II.2) Description

II.2.1) Title

Surrey Heath & Farnham

Lot No

3

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

II.2.3) Place of performance

NUTS codes

UKJ25 - West Surrey

UKJ26 - East Surrey

II.2.4) Description of the procurement

Community Connections services are a key part of the mental health offer for adults in
Surrey, and a principal element in Surrey’s preventative offer to support people with
mental health needs to stay well in their communities through social connections and
networks, contributing to system priorities around early help, resilience, and
independence. It is an integral part of the pathway for people who experience mental
health problems, often bridging the gap between primary mental health care and
secondary mental health care.

We require a service that reduces health inequalities by expanding opportunities for
individuals with self-defined mental health needs to achieve their full potential, through
participation in social, leisure, sports, art and education, within their local community.
These should be delivered in both group and one-to-one setting in line with the
individual’s needs.

II.2) Description

II.2.1) Title

Surrey Downs

Lot No
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4

II.2.2) Additional CPV code(s)

85310000 - Social work services

II.2.3) Place of performance

NUTS codes

UKJ25 - West Surrey

UKJ26 - East Surrey

II.2.4) Description of the procurement

Community Connections services are a key part of the mental health offer for adults in
Surrey, and a principal element in Surrey’s preventative offer to support people with
mental health needs to stay well in their communities through social connections and
networks, contributing to system priorities around early help, resilience, and
independence. It is an integral part of the pathway for people who experience mental
health problems, often bridging the gap between primary mental health care and
secondary mental health care.

We require a service that reduces health inequalities by expanding opportunities for
individuals with self-defined mental health needs to achieve their full potential, through
participation in social, leisure, sports, art and education, within their local community.
These should be delivered in both group and one-to-one setting in line with the
individual’s needs.

II.2) Description

II.2.1) Title

East Surrey

Lot No

5

II.2.2) Additional CPV code(s)

75200000 - Provision of services to the community

II.2.3) Place of performance

NUTS codes
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UKJ25 - West Surrey

UKJ26 - East Surrey

II.2.4) Description of the procurement

Community Connections services are a key part of the mental health offer for adults in
Surrey, and a principal element in Surrey’s preventative offer to support people with
mental health needs to stay well in their communities through social connections and
networks, contributing to system priorities around early help, resilience, and
independence. It is an integral part of the pathway for people who experience mental
health problems, often bridging the gap between primary mental health care and
secondary mental health care.

We require a service that reduces health inequalities by expanding opportunities for
individuals with self-defined mental health needs to achieve their full potential, through
participation in social, leisure, sports, art and education, within their local community.
These should be delivered in both group and one-to-one setting in line with the
individual’s needs.

II.3) Estimated date of publication of contract notice

31 July 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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