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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/015673-2025 

Pipeline

Revenues and Benefits Administration System

Bracknell Forest Borough Council

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-015673
Procurement identifier (OCID): ocds-h6vhtk-050455 
Published 16 April 2025, 4:33pm

Scope 

Description

The Council wishes to procure an integrated software package governing the
administration of both income and revenue (Council tax and Business rates collection)
and the administration of benefits awarded to Bracknell Forest residents (Housing Benefit
and Council Tax support).

The system will be required to integrate with a number of Council systems and data
sources, including but not limited to the Council's finance system Agresso.

Total value (estimated)

£3,000,000 including VAT

Contract dates (estimated)

1 June 2027 to 31 May 2032

https://www.find-tender.service.gov.uk/Notice/015673-2025
https://www.find-tender.service.gov.uk/Notice/015673-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Possible extension to 31 May 2037

10 years

Main category

Goods

CPV classifications

48000000 - Software package and information systems

Contract locations

UKJ11 - Berkshire

Submission 

Publication date of tender notice (estimated)

1 April 2026

Contracting authority 

Bracknell Forest Borough Council

Public Procurement Organisation Number: PJMT-6544-CVZD
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Time Square, Market Street

Bracknell

RG12 1JD

United Kingdom

Email: procurement.team@bracknell-forest.gov.uk

Region: UKJ11 - Berkshire

Organisation type: Public authority - sub-central government
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